
eventMAX Solution
Designed For Instant Mobile Event Management

     Instant Mobile 
             Event Management

Event Alert
Event Images
Playback
Real-time Situation
Video Searching
O�-site Evidence Protection
Encrypted Data Transfer

Manage Event Instantly With Your Mobile
Even with a 7x24 surveillance system, users still cannot be guaranteed with a maximum level of security protection 
if the system relies heavily on human supervision. In view of this, TeleEye especially design eventMAX Solution to 
management events instantly and efficiently with mobile.  With this intelligent mobile service, users will be alerted 
immediately through mobile notifications once the events are being detected. As such, you can respond to the 
events swiftly and precisely to minimize or even prevent the losses and damages caused by the incidents.

Integration with TeleEye i-View HD
eventMAX Solution integrates with TeleEye i-View HD, our professional 
video management mobile application. With its newest upgraded interface, 
users can view the entire scenes of events in seconds by using their mobile 
device. Once the event is triggered, users will instantly be notified through 
messages with three event images:  approximately 2 seconds before, the 
exact second, and approximately 2 seconds after the incident. TeleEye 
i-View HD also provides other useful functions which enable you to track 
back to the events efficiently. As a result, users can comprehensively learn 
the events at once wherever you are so that corresponding actions can be 
taken. 



eventMAX Functions:

1. Mobile Notification with Event Images
Once the event is triggered, users will instantly be notified 
through messages with three event images:  approximately 
2 seconds before, the exact second, and approximately 2 
seconds after the incident.

2. Notification History
Users can review up to 1000 recent notifications. If the mobile 
devices are lost, users can still retrieve the events again and 
replace them into their new mobile devices as the events are 
stored in the off-site eventMAX server.  
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3. Video Searching
Users can find exactly what they are looking for by inserting the 
information of the event video, such as date, time, site name etc. 
This can save a lot of time as there is no need to scan through a 
massive amount of the videos.



4. Playback of Event
This function allows the users to see how the event was 
triggered and it can provide very useful information for 
post-incident investigation. 

5. Real-time Situation
If the users discovered the event at once with the alert message 
and want to see the live situation, they can use the function of 
“real-time situation” to monitor the behaviors of their targeted 
objects.

6. Off-site Evidence Protection
Once an event is triggered, the event images will simultaneously 
be stored in off-site eventMAX server. Even if the DVRs are 
deliberately destroyed by the criminals, there is still the backup 
of event images in the server. The evidence is well protected.

7. Encrypted Data Transfer
All the event data are encrypted by AES. Meanwhile, the data will 
be further protected by SSL during the process of transmission. 
Thus, no one can possibly access or steal the video data.

ENCRYPTED



     Instant Mobile 
             Event Management

Signal Communications Ltd. 
Int’l : (852) 2995 5996
HK : (852) 2995 5992
Email : info@TeleEye.com
Web   : www.TeleEye.com

TeleEye Digital Technology (Shenzhen) Co., Ltd
Tel: (86) 755-2671-2468
Email: info@TeleEye.com.cn

TeleEye UK Ltd.
Tel: (44) 1628 776061
Email: ukinfo@TeleEye.com

TeleEye Lanka (Pvt) Ltd
Tel: (94) 11 2695652 4
Email: info@TeleEye.com.lk

TeleEye Malaysia Sdn. Bhd.
Tel: (603) 5122 1398
Email: sales@TeleEye.com.my

TeleEye Philippines Inc
Tel: (63) 2 3650897
Email: contact@TeleEye.com.ph

TeleEye (South Africa) (Pty) Ltd.
Tel: (27) 11 557 9200 
Email: info@TeleEye.co.za

TeleAy Video Çözümleri A.S.
Tel: (90) 212 343 35 72
Email: info@TeleAy.com.tr

Features and specifications are subject to change without prior notice. Measurement in this leaflet is based on a set of standard videos. Actual recording size and transmission frame rate is subject to actual camera situation. Copyright © 2017 Signal Communications Limited. TeleEye and SMAC-M are 
trademarks of Signal Communications Limited. TeleEye is registered in China, European Community, Hong Kong, U.S. and other countries. All other trademarks are the property of their respective owners. 

TeleEye Group

Printed: 2017.08

The Features of eventMAX Standard & eventMAX Lite:

Configuration
The functions of eventMAX Service varies with different series of TeleEye DVRs:

Function(s) TeleEye DVR series 

• Notification 

• Event Images 

• Playback 

• Real-time situation 

• GN series (with upgraded firmware 1.08.00) 

• JN series (sureLINK is required) 

• RX series (with upgraded  firmware  )  

• Notification 

• Real-time situation 
• GX series 

 

i-View HD Lite i-View HD Phone/Tablet 

eventMAX Free eventMAX Lite eventMAX Free eventMAX Standard 
 
Service includes: 
 
• Mobile notification with  

event images 
• Encrypted data transfer 
• 2 sites support 
• Maximum 30 events  

per month 
• Keep 100 recent events 

 

Service includes: 
 
• Mobile notification with  

event images 
• Encrypted data transfer 
•  2 sites support 
• Unlimited events 
• Keep 100 recent events 

 

Service includes: 
 
• Mobile notification with  

event images 
• Encrypted data transfer 
• Unlimited site support 
• Maximum 30 events  

per month 
• Keep 100 recent events 

Service includes: 
 
• Mobile notification with  

event images 
• Encrypted data transfer 
• Unlimited site support 
• Unlimited events 
• Keep 1000 recent events 

 


