
Problem Possible Cause Solution 

Bad connection of power 
cable. 

Connect correctly. 

1A fuse break. Change the 1A fuse. 

The keyboard can not 
control the dome. There is 
no alarm linkage. There is 
no alarm output when 
changing the alarm input 
status. The alarm box 
doesn’t work. 

The Badness of power 
supply. 

Change the power supply. 

The wrong setting of the 
keyboard baud rate.    
The Bad connection of the 
keyboard and alarm box . 

Reset the keyboard baud 
rate, connect the keyboard 
and alarm box correctly. 
  

The keyboard can not 
control the dome, There is 
alarm linkage when 
changing the alarm input 
status. 

The bad connection of the 
dome and alarm box, The 
baud rate of dome and 
alarm box is not in 
accordance . 

Connect the dome and 
alarm box correctly, Reset 
the dome baud 
rate. 

There is alarm linkage, 
while the keyboard can not 
control the dome. 

The Bad connection of the 
keyboard and alarm box. 
The baud rate of keyboard 
and alarm box is not in 
accordance.  

Connect the keyboard and 
alarm box correctly, Reset 
the keyboard baud rate.  

The keyboard can control 
alarm box, but can not 
control the dome, there is 
no alarm linkage. 

The Bad connection of the 
alarm box and the dome. 
The baud rate of the dome 
and alarm box is not in 
accordance. 

Connect the alarm box and 
dome correctly. 

The keyboard can control 
the dome, but there is no 
alarm linkage. 

Bad connection of the 
alarm input cable. or the 
connection cable open 
circuit. 

Connect the alarm input 
cable correctly. 
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