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Sectionl: Introduction

TeleEye GN8 is a range of HD digital video recorders, which is specially designed for dedicated and
shared network architecture. All GN8 models support real-time 4K recording up to the maximum
frame rate of 400/800 fps.

TeleEye GN8 has developed special video streaming protocols that provide extra security during
Internet transmission. The 5 protection layers incorporated in the TeleEye video surveillance

solutions are able to shield off hackers' attacks via the Internet.

TeleEye GN8 HD digital video recorder works with TelekEye cameras and third party ONVIF Profile S
cameras, providing extra protection on the video data for safer transmission across any public

networks.



TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

1.1. Package Contents

Make sure the following items are included within the package.

1. TeleEye GN8 4K digital 2. Registration 3. Mouse
video recorder code sheet

4. Power Adaptor 5. HDD screws 6. SATA cable x 8

1.2. Functional Features

Independent & efficient HD recording stream

4K/3M/4M/1080p/720p HDTV resolution

Support Video Coding : H.265, Enhanced H.264, H.264

Support TeleEye MQ, MP series, IP cameras conform to ONVIF profile S
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«  Video recording up to 400/800 fps

«  Configurable recording frame rate

«  Supporting up to 8 SATA HDDs

+ Support RAID5

« USB video extraction

+  Flexible connections: LAN, broadband & mobile network

«  Support both static & dynamic IP

« Dedicated video network: require only one IP for up to 16/32 MQ HD Video Cameras
- |IP filtering

+ Single point video throughput control

+  Mobile video monitoring

+ Triplex operation: simultaneous video monitoring, recording & playback
« 4K video output

«  Multiple login accounts

«  Compliance with BS 8418

+ Sophisticated event management

+  Multi-language OSD

+  Mouse control

1.3. Convention Used in This Manual
[] Menu or buttons in On Screen Display (OSD) menu or software

Option in On Screen Display (OSD) menu or software

> Remarks

1.4. Hardware Feature

1.4.1. Front View

GN8932/GN8916/GN8816/GN8616
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Description

LED

Light up when power on

Light up when performing recording
Blink when event is triggered

2. Front USB port

For mouse control, firmware upgrade, footage extraction, setting import/export

1.4.2. Back View

10
v

uuuuuuuu

.

GN8932/GN8916
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f GN8816/GN8616
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:
Power switch

+  Switch on or off the TeleEye GN8 HD Digital Video Recorder

Power input (AC100-240V/3.5-2A)
+  Power supply for TeleEye GN8

Alarm/switch port and RS-485 in/out port

« In : 4 special inputs/alarm inputs, Arm/disarm, security switch, system tamper, power
failure

+ Out :4relayout

«  RS485 : 2-way terminal block for connecting a keyboard controller to control a PTZ camera

Rear USB port

«  For mouse control, firmware upgrade, footage extraction, setting import/export

TV output

+  HDTV output connector

VGA output
- Standard VGA connector

Audio in/out port, PA
+ Audioln :Connect to audio input device (e.g. amplified microphone) for recording
« Audio Out : Connect to audio output device (e.g. amplified speaker) to facilitate remote

public addressing
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8. Ethernet jack (10/100/1000 Base-T)

Connect to the corporate computer network (e.g. LAN)

9. Digital video input ports

RJ-45 connectors for video source input

10. Rear USB port

For mouse control, firmware upgrade, footage extraction, setting import/export

11. E-SATA

External SATA connector

12. Alarm/switch port

In:12 alarm input

13. POE Digital video input ports

16 channels POE RJ-45 connectors for video source input

Section2: Hard Disk Installation,

Formatting and Scanning

2.1. Hard Disk Installation

A hard disk is required for recording, video playback and keeping different types of log. Follow the
steps below for disk installation. A hard disk recommendation list has been included in the package
as a reference.

GNS8 series

1. Loosen the screws of the cover.
2. Remove the cover and take out the hard disk holder.

3. Mount the HDD on the hard disk holder with attached screws. A maximum of 8 HDD can be
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installed.
4. Mount the hard disk holder to Teleeye GNS.
5. Connect the SATA and power cable to the HDD.

Step 5

2.2. Hard Disk Formatting

Formatting is required when the format of an installed hard disk cannot be recognized by the
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digital video recorder. This often occurs on hard disks that have not been used by the video
recorder before. Another purpose of disk formatting is to clean up recording space and redeem the
file allocation.

An unrecognized hard disk will be formatted automatically after TeleEye GN8 starts up. Formatting
will erase all data inside the disk. Hence make sure that important data has been backed up before
performing this function. Once it is reconstructed, it would be readable and writable by the digital
video recorder.

Users can also perform disk formatting manually. The function can be found in the OSD menu:

[Main Menu] - [HDD/Recording] = [Disk Management]

Disk Management
Tolal Sze 7546.53 GB

Total Usage 0%

Estimated Tims 0 Days (wait for 5 minites)
Recording Redundancy DISABLE
RAID Ssting

Slot Model SN Installation Last Format Size/GB Status

W‘ﬂ EWH FORMAT (Iisk Q) DISABLE (isk 0)
Format All Format all installed hard disks
Scan All Scan all installed hard disks
Format Format the selected hard disk
Enable / Disable Turn on/off hard disk for recording purpose

2.3. Hard Disk Scanning

Hard disk scanning is a maintenance function similar to the Scan Disk function provided by the
operating system of a personal computer. This function is provided in an attempt to rescue the
hard disk in case errors are found, and to enhance its performance and reliability. The function can
be found in the OSD menu:

[Main Menu] - [HDD/Recording] = [Disk Management].
Clicking on the [Scan All] button will start scanning all installed hard disk.

2.4. RAID Setting

RAID Setting allows users to configure RAID in TeleEye GN8. All disks must have 200GB or more
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and with similar disk size. The function can be found in the OSD menu:

[Main Menu] - [HDD/Recording] - [Disk Management] - [RAID Setting].
RAID Setting
o
RAID Spare Disk e 1 e

| SAVE SETTING

RAIDS Enable / Disable RAID
RAID Spare Disk No. of spare disk

2.5. RAID Status

RAID status will be shown in [Disk Management] after restart. Recording data will have
redundancy when RAID status is NORMAL.

RAID Status Current RAID Status
NORMAL : RAID is running normally
DEGRADED : RAID is degraded, requires rebuild
REBUILDING* : RAID is doing recover / re-sync
Disk Status Current Disk Status
RAID-RECORDING : this disk is doing recording in RAID
SPARE : this disk is a spare for RAID
REBUILDING : this disk is doing building
Time for rebuilding RAID is depending on HDD size. For HDD with 2TB size, typical rebuild time is about 1.5
days

2.6. RAID Action Case

Action Result

Rebuilding in progress Rebuilding Complete

Remove 1 HDD: RAID Status: FAIL, not enough disk | RAID Status: REBUILDING, SPARE:

RAID-RECORDING |for raid 0/1
RAID Rebuilding: RAID Rebuilding: rebuilding starts
RAID rec.: recording fail again
Playback: playback fail RAID rec.: recording normal

Playback: playback normal

Remove 1 HDD: | RAID Status: DEGRADED, SPARE: | NA
REBUILDING 0/1

RAID Rebuilding: rebuilding starts
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again
RAID rec.: recording normal

Playback: playback normal

Remove 1 HDD: RAID Status: DEGRADED, SPARE: | RAID Status: NORMAL, SPARE: 0/1

SPARE 0/1 RAID Rebuilding: 100%
RAID Rebuilding: continuous RAID rec.: recording normal
rebuilding Playback: playback normal

RAID rec.: recording normal

Playback: playback normal

Section3: Camera

There are two video network mode: Dedicated Video Network and Shared IP Network.

3.1. Camera Installation

3.1.1. Setup for Local and Remote Monitoring

Dedicated Video Network

s p— ,)_,—”7<qn
— e MRRARERmmREl | =] =
| e e, (1] | ;,’,, -
‘; per et . "//?}:J }—i‘, '

e ea b
pigs

Shared IP Network

GN8916/GN8932
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© Q
(] Qe
‘ m % = =2 Q
Wl S
Network switch G N8916/G N8932

B o/ router power cable

VGA/TV monitor mouse of GN
connect with VGA
able

- -
L N ] ‘-
B cameras Y ’i
=
<

computer

1. Follow the diagram above to install cameras to the video ports of TeleEye GNS8.

2. Power on TeleEye GN8. A startup screen will appear on the connected monitor.

Starting

3.1.2. Adding New Camera

Dedicated Video Network

Cameras will be search automatically after installing cameras to the video ports of TeleEye GN8.

Shared IP Network
[Main Menu] = [Add Camera]
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HDD/Recording System Log System

> a

Playback Switch

2. Click U to search for cameras. The details of cameras such as CAM number, IP port, Type,
Model and Status will be shown on screen.
3. Select the camera that you want to add, click u to edit camera information.

4. Click [OK] to connect. Click [OK] to connect. There are 9 types of cameras: TeleEye MQ, TeleEye
MP, TelekEye MX, TelekEye MS, TeleEye EX, FISHEYE, AX8, RTSP, and ONVIF. Please make sure that you
have selected the correct type of camera.

(Whatever the type of cameras you have selected, you are requested to enter a username and

password.)
Connect Camera Connect Camera
Camera o Camera 01
Por
User Name T User Name [ amn |
Password |II Password
R e i e

(For TeleEye MQ / MP, the default user name is “admin” and the password is “123456".)

3.2. Camera swapping

In Dedicated Video Network mode, the assigned camera number of a digital video recorder is not
dependent on the port number. It is dependent on the order in which the recorder is added. For
example, if camera A is connected to video port 2 first, and camera B is connected to video port 1
afterwards, CAM 1 will display recording from Camera A as it was added first. Recording from

Camera B will be displayed on CAM 2. However, it is possible to swap the camera numbers — the
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position of recordings displayed on screen.

1. Switch on the video recorder. Open the main OSD menu by right clicking the mouse. Click

[Menu] and Select [System)].

2. Select [Camera Setting].

System Settng
Information
Registraton Checking DISABLE
Built in Web Server
Language j ENGLISH *-1
Video Network Mode <= SHARED ]

Add Camera (In Shared Nebwork)

Add Camera (In Dedicasd Mehwork)

DateMmeafublic !ulrda}'a

Meatwiesrk
External Keyboard

3. Camera in position shown next to [Camera] will be swapped with the camera in position shown

next to [Swap Position]. Click [Apply] to swap the cameras.

Camera <=1 = Camera T -
e e
Mame CAMERA, 1 Nama CAMERAT |

Swap Postion f_ 2 E_

Section4: Setup for Lgcal and

o ey
:
; SR o[ o g ’
tor or Nigh LAN2 VGA =
i ﬁ f - e [l G o
o
Es:

Steqr
Network switch
_ /router

e

power cable
VGA/TV monitor mouse of GN

@ cameras B l! connect with VGA
computcr. GN8916/GN8932
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Equipment:
+ TeleEye GN8 HD Digital Video Recorder and its power adaptor
« Cameras
+ CAT-5 cable
+ Network switch or router
- PC
+  Mouse

PC Requirements:
« CPU :Intel ® Core i3 Processor
- RAM :2GB
+ HDD :10GB free space
- Display : Direct 3D, Nvidia GeForce GT 220 / ATl Radeon HD 5450 or above
+ 0OS : Windows XP, Windows Vista or Windows 7

Other Requirements:
+ Java : Sun Microsystems Java 2 runtime Version 1.5.0 or above
- |E : Windows Internet Explorer Version 6 or above
Setup Procedures on GN8 Side:
1. Install a hard disk to the TeleEye GNS8.
Iy If there is no hard disk installed, Recording and Playback are not functional
2. Connect cameras to a network switch or video ports of TeleEye GNS8.
3. Connect TeleEye GN8 to the network switch.

4. Connect TeleEye GN8 to the power adaptor provided and plug in the power adaptor.

5. If installed hard disks are not in TeleEye GN8 recognized format, they would be formatted

automatically when startup completes.

Setup Procedures on PC Side:
1. Install TeleEye IP Setup Utility. .NET framework is also needed for the operations. Both can be

found in the included software CD.
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2. Run IP Setup Utility.

7T TeleEye IP Setup Utility
File  Action  Help

i Berial Number

i Site Name Model Name
WG N E00450 GHES3E

Discovery Time
(M B0 a7

6:17:55

3. Find the TeleEye GN8 according to the serial number provided by the provider.

4. By default, TeleEye GN8 obtains the IP address, netmask and gateway automatically through
DHCP. To assign a static value, deselect the “Obtain an IP address automatically” checkbox and
enter the corresponding information. The gateway should be the IP address of the router.

["F The DNS setting is used for sureLINK, time synchronization and e-mail notification.

5. To access the TeleEye GN8, double click the row representing the digital video recorder. A web
browser should be opened automatically.
[F The first 3 fields of the IP address of the PC should be the same as that of TeleEye GN.

6. Besides accessing through IP Setup Utility, users can also open a web browser and type the IP
address plus port number in the format http://IPAddress:PortNumber (e.g.
http://192.168.0.12:1024) or sureLINK address in the address bar directly.

7. By default, the username is “admin”. Enter a password and press [Connect].
(The default administrator password is “0”+“digits of serial number”. Here is an example:
Serial Number : GNS11529
Username : admin

Default Password : O-

(Details can be found in the registration code sheet)
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8. Live video is shown after a successful connection.

TeleEye

GHNBY32

[ zowmioiioe |

=S .
REC' I~

“-:. . oo Network switch @ power cable
cameras / router of GN 32
l! o
-
computer

Equipment:
+ TeleEye GN8 HD Digital Video Recorder and its power adaptor
- Cameras
« CAT-5 cable
« Network switch or router
- PC

PC Requirements:
«  CPU: Intel ® Core i3 Processor
- RAM: 2GB
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« HDD: 10 GB free space
- Display:Direct 3D, Nvidia GeForce GT 220 / ATl Radeon HD 5450 or above
+  0S: Windows XP, Windows Vista or Windows 7

Other Requirements:

+ Java: Sun Microsystems Java 2 runtime Version 1.5.0 or above

« |E: Windows Internet Explorer Version 6 or above

Setup Procedures on GN8 Side:

1.

Install a hard disk to TeleEye GNS.
[F If no hard disk is installed, Recording and Playback are not functional

Connect cameras to the network switch or video ports of TeleEye GN8.
Connect TeleEye GN8 to the network switch.
Plug in the power adaptors to TeleEye GN8 and cameras.

If installed hard disks are not in TeleEye GN8 recognized format, they would be formatted

automatically when startup completes.

Setup Procedures on PC Side:

1.

Configure the network settings of TeleEye GN8 through a PC with a LAN connection.

Install TeleEye IP Setup Utility. .NET framework is also needed for the operations. Both can be

found in the included software CD.

Run IP Setup Utility.

7T TeleEye IP Setup Utility

File Action  Help

i Berial Number

Site Name
W E00459 (HBH3E

Model Name
E] OO0 20

Discovery Time
(M B0 a7

6:17:55

Find the TeleEye GN8 according to the serial number provided.

By default, TeleEye GN8 obtains the IP address, netmask and gateway automatically through
DHCP. To assign a static value, deselect the “Obtain an IP address automatically” checkbox and
enter the corresponding information. The gateway should be the IP address of the router.

["F The DNS setting is used for sureLINK, time synchronization and e-mail notification.

Reconnect the digital video recorder to the Internet network.
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7. Configure other network settings for TeleEye GN8 and the PC if necessary, such as router port

mapping, firewall, etc. Please refer to the manual of the router.

8. Open a web browser and type the IP address plus port number in the format
http://IPAddress:PortNumber (e.g. http://192.168.0.12:1024) or sureLINK address in the
address bar directly.

9. By default, username is “admin”. Enter a password and press [Connect]. (The default
administrator password is “0”+“digits of serial number”. Here is an example:
Serial Number :GNS-
Username : admin
Default Password : 0-

(Details can be found in the registration code sheet)

10. Live video is shown after successful connection.

TeleEye

GHB952
2015/ 01/08
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5.1. lcons Description

When observing videos from a local monitor, icons may be shown on the screen. Each icon has its

Section5: Local Operation

special meaning. A summary of their meanings can be found in the following table.

Icon Representation Icon Representation
Tamper event Q/ e) Arm/disarm control
Alarm event A Security switch control
R B
Motion event REC Recording
Video loss event ’ Playback

Power failure event

Pause in playback

HDD fault event

Fast Forward in playback

Audio enabled

* A 4

Backward in playback

OSD object selection o L Digital /Analog PTZ
¢ control
PTZ tite up PTZ tite down
PTZ pan left PTZ pan right

PTZ function (only for
analog PTZ)

PTZ command subtract
(only for analog PTZ)

PTZ command add
(only for analog PTZ)

PTZ command up (only
for analog PTZ)

PTZ command down
(only for analog PTZ)

Disk formatting

PTZ command box
(only for analog PTZ)

IIEEEE;

Disk scanning

IIEE@EE s © & @] i | @) X

Recovering recording

5.2. OSD Menu

Most local operations are controlled through the on screen display (OSD) menu. A detailed

explanation of its operation and structure is given in this section.
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5.2.1. OSD Menu Operation

Users can connect a mouse to the USB port or use the control button on the front panel to

perform different operations.

A. By Mouse
Enter a sub-menu.
* . Select a value for menu option.
Double click on a recording log to select playback cameras.
(Left click) Double click on a system log to perform searching.
Double click on an IP filtering entry to edit.
Used to open and close the OSD menu, or navigate backward to previous
n menu.
b Screen Selection
(Right click) SWC:!”

2 80 8 &
5 @ @

4x4 5x4 5x5 6x6

Y 1] 1 Y

SWITCH1  SWITCH2 SWITCH3  SWITCH4

Playback Recording Menu n

When getting through the OSD, users will see different types of item. Their properties are listed

below:
Item Name Description
B N Yes/No box: 2 options only
Click on it to toggle between options
<= 7200 & | Spin box: 3 or more options available
Click on the arrows to change between options
|5 MINS 8! | Drop down box: | Multiple options available

Click on it to display all available options

Select an option by clicking on it

11:00 Edit box: Requires the user to enter a value
Click on it to prompt a virtual keypad for inputting
Link: Click on it to enter a sub-menu

O Tick box Click on it to toggle the option
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5.2.2. OSD Menu Structure

Local operations are performed through the OSD Menu. The menu architecture and brief

description of each option will be given in this section.

[Screen Selection]

This menu is for mouse operations and can only be opened by right clicking the mouse.

Screen Selection
A FrE)
115
Mode MNaxl Sequenbal
All 121 2x32 3x3
&8 &8 & @&
x4 hxd axb Bk

A A

SWITCH1  SWITCH2  SWITCH3  SWITCH4

Playback Recording Menu
Mode Select the display mode
Next Display next camera
Sequential Start sequential mode
All Display all cameras
1x1 1x1 screen mode
2x2 2x2 screen mode
3x3 3x3 screen mode
4x4 4x4 screen mode
5x5 5x5 screen mode
6x6 6x6 screen mode
Switch 1 —Switch 4 Toggle the status of the switch
Playback Display recording log
Recording Change recording to on, off or schedule
OSD Menu Open main OSD menu

Audio Select audio channel
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[Screen Selection] - [Recording]

Recording Mode
w €@ DFF s
Recording Quick menu for selecting recording mode
- Off :Disable recording
« On :Enable recording of all cameras

« Schedule :Enable schedule recording

[Main Menu]

sE

HDD/Recording System Log System

Playback Switch

P 2

Event Handler Footage Extraction User
HDD/Recording Change recording and hard disk settings
System Log Display event, connection, operation and setting log
System View server information
Change system settings (e.g. IP, date time, language)
Add Camera Search camera
Connect camera
Playback Display recording log
Start video playback
Switch Control switches
Change switch settings
Event Handler Change event settings
Footage Extraction Extract recorded video to USB flash device
User Change security mode

Change user settings
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[Main Menu] - [HDD/Recording]

Recording Made
Image Sieze
Video Clualty

Frame Rate

Super Long Recording Moda

H.285

DRT For RecardingPlayback

0.1 T Enahle

HOD Power Saving
Schaduls Recarding
Cloud Recording
Recording Retention

Recaver Recording

Disk Management

Recording Mode

Image Size

Video Quality
Frame Rate

H.265

D.R.T For Recording/Playback
D.L.T Enable

HDD Power Saving

Schedule Recording
Recording Retention

Recover Recording

HOD/Recording Sefting

OFF

ﬂ MEDLM ﬁ
DISABLE
DISABLE

DISABLE

View hard disk informations
Format, scan or enable/disable disk
Enable/disable RAID
Select recording mode
- Off
« On
« Schedule :Enable schedule recording
Set recording resolution

:Disable recording

:Enable recording of all cameras

« 4K : 3840 x 2160
WQHD :2048 x 1536
1080p :1920x 1080
720p  :1080x 720

Set video quality
Set recording frame rate - applied to all cameras

« Auto :Record at the highest achievable frame
rate
X fps

Custom : Enable custom frame rate for individual

: Record at X frames per second

camera

Set video compression format to H.265
Set dynamic resolution

Set dynamic I-frame

Enable/disable HDD power saving
View or change recording schedules
Set recording retention settings
Recover tampered recordings
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[Main Menu] - [HDD/Recording] = [Disk Management]

Disk Managemeanl

Total Size Te46.653 GB
Total Usage 0%
Estmated Tims 0 Days (wat for 5 minutes)
Recording Redundancy DISABLE
RAID Sethng
Slot Mods! SN Instafation Last Format See/GB Status
o \_;C ATAWDC WDB2EJRX-25A VGGIXR1G 2022-07-21 2022-05-1T7 T628.76 GB (D%) IN RECORDING
02
03
04
05
08
a7
o8
‘w '-GCMMLL,.- FORMAT (Disk D) DISABLE (Disk 0)
Format Format the selected hard disk *
Enable/Disable Enable hard disk for recording purpose *
Scan All Scan all installed hard disks *
Format All Format all installed hard disks *
. For execution, a local password of current user is required in advanced mode

[Main Menu] - [HDD/Recording] = [Schedule Recording]

Schedule Recording

[— maﬂLaznn]l_m;nﬂ]l_uanﬂmgaal_imﬂuzm]l_m;nﬂ]I_LanﬂLa_aaalz{rnn [22:0 rL‘
| \ | | \ | 1
Sun | Type
| | | | | | | | | | | |
| | | | \ | | | | \ | | | Time
Maon
[ e [ ———————— D
| | | \ | | | | \ | | I Natonmaie
Tue |
| | | | | | | | | | | | Frame Rate
| | | \ | | | | \ | | |
Wed |
| | | | | | | | | | | |
| | | \ | | | | \ | | |
Thu |
| | | | | | | | | | | | . .
| | | \ | | | | \ | | | ADD EDIT
Fri |
| | | | | | | | | | | |
| | | \ | | | | \ | | |
Sat |
| | | | | | | | | | | | e e ETE O
B Normal | Motion Il Normal + Motion
Add Add a new recording schedule

Edit Edit the selected schedule
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Delete
Delete Day

Delete the selected schedule
Delete all schedules for a day on the selected day

[Main Menu] - [HDD/Recording] - [Schedule Recording] - [Add]

Weekdays

Start Time(Min 00:00)
End Time(Max 24:00)
Frame Rate

Recording Type

Camera 1 <3 DISABLE ]
Camera 4 <@ DISABLE ﬁ

Camera 7 |[@fm DISABLE

Camera 10 l«a DISABLE s

Camera 13

Camera 16 <fjs DISABLE sjis]
Camera 19 <= DISABLE sjp|

(= DISABLE uf}

Camera 22

Camera 25 < DISABLE s
Camera 28 <@ DISABLE ﬁ'

DISABLE

Camera 31 r

Add Recording Schedule

S_

| o000

[ o010 |

<= NORMAL =i

Camera 2 i DISABLE sl Camera 3 <a DISABLE |
Camera 5 l—ﬂD\SABLE ﬂ Camera 6 @
Camera 8 gl DISABLE ui Camera <= [ DISABLE uj
Camera 11 E_§W&j— Camera 12 _ﬂmﬂ
Camera 14 | d Camera 15 ‘___DISJB_L_E___
Camera 17 = DISABLE ] Camera 18 lm DISABLE =i
Camera 20 Camera 21 m
Camera 23 | Camera2d < I DISABLE iy
Camera 26 '_&Wﬁ - Camera 27 &Wﬂ'
Camera 29 I—W ﬁ! Camera 30 @
Camera 32 lafla DISABLE =}

Motion Setfting

Weekdays
Start Time
End Time
Camera
Frame Rate

Recording Type

ADD
Motion Setting

Select which day of the week for scheduled recording
Set the start time of the schedule

Set the end time of the schedule

Select the cameras to apply the schedule to

Set recording frame rate of the schedule

(Custom frame rate is not applicable)

Types of recording schedule

+  Normal : Record according to schedule
«  Motion : Record according to schedule and when
motion is detected

+  Custom : Record based on individual camera settings

To confirm schedule settings
Set motion detection settings

[Main Menu] - [HDD/Recording] = [Schedule Recording] - [EDIT]

Most settings are the same as [Add] menu.

SAVE

To confirm schedule settings
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[Main Menu] - [HDD/Recording] - [Recording Retention]

Recording Retention
Retantion Period | el |
Schedule Time For Retention . zase00 |
Enable Enable / disable recording retention
Retention Period Remove recorded video on selected days

Schedule Time for Retention Remove recorded video at selected time

[Main Menu] = [HDD/Recording] = [Recording Recording]

Press “MENU"” button can hide or display progress bar during recovering.

CANCEL

[Main Menu] - [System Log]

Log

Connection Log

Settng Log

Cperation Log o

POS search
Event Log Display event log
Connection Log Display remote connection log
Setting Log Display setting log

Operation Log Display operation log
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[Main Menu] - [System Log] - [Event Log]

HOD Log
DateTime CH Status Action
4 R =y
Date/Time Show event date and time
CH Show event channel number
Status Show event status

« Trigger :Event triggered
Reset :Eventreset
Tamper : Event tampered
Arm : System armed
« Disarm :System disarmed
«  Secu Switch On : Security switch turned on
« Secu Switch Off : Security switch turned off
Entry  : Event trigger within entry delay

Exit : Event trigger within exit delay
Action Show event associated actions
Show previous / next page of log

-
g 28 Q! - /‘g u] Q. . Show different types of event log



Date/Time
Access
Status
Remark

User

N v

Date/Time
Setting

Ch

Remark
Access
User
-

Date/Time

[Main Menu] - [System Log] - [Connection Log]

Connection Log

Access

Status

Remark

TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

User

2016-03-16 09:19:37 210.17.139.132 Disconnected ADMIN
2016-03-16 09:19:08 21017 .139.132 Connected Dial In ADMIN
2016-03-16 09:18:38 210.17.139.132 Connected Dial In ADMIN
2016-03-14 1447:52 210.17.139.132 Connected Dial In ADMIN
2016-03-14 144523 210.17.139.132 Connected Dial In ADMIN
2016-03-11 18:20:28 210.17.139.132 Connected Dial In ADMIN
2016-03-11 18:20:22 210.17.139.132 Disconnected ADMIN
2016-03-11 18:20:02 210.17.139.132 Connected Dial In ADMIN
2016-03-11 17:25:00 21017 .139.132 Connected Dial In ADMIN

e “v

Date/Time

Show connection date and time
Show IP of the remote host

Show connection status
Show type of connection

- Dialin

:Triggered by user

- Dial back :Triggered by dialback action

Show the user connected to video server through remote

software

Show previous / next page of log

[Main Menu] - [System Log] - [Setting Log]

Setting

Setting Log

CH Remark

Access

User

2016-03-16 08:19:10 Image Size Custom 210.17.139.132 ADMIN
2016-03-15 15:46:08 Camera Password 3 Local POWER ON RIGHT
2016-03-15 15:46:08 Camera Username 3 Local POWER ON RIGHT
2016-03-15 15:46:08 Camera IP 3 10254.0.101 Local POWER ON RIGHT
2016-03-15 15:46:08 Camera Port 3 80 Local POWER ON RIGHT
2016-03-15 15:46:08 Camera Password 2 Local POWER CNRIGHT
2016-03-15 15:46:08 Camera Username 2 Local POWER ON RIGHT
2016-03-15 15:46:08 Camera IP 2 10.254.0.102 Local POWER ON RIGHT
2016-03-15 15:46:08 Camera Port 2 80 Local POWER ON RIGHT
N 4

Show date and time of the change

Show setting that has been changed
Show channel number of setting if available
Show new value of the setting

Show IP of the remote host or “Local” of the local host

Show which user that applied the change
Show previous / next page of log
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[Main Menu] - [System Log] - [Operation Log]

Operation Log

Date/Time Operation Access User

2016-03-16 09:19:42 Remote Logout 210.17.139.132 ADMIN

2016-03-16 09:19:37 Remote Logout 210.17.139.132 ADMIN

2016-03-16 09:18:09 Remote Login 210.17.138.132 ADMIN

2016-03-16 09:18:38 Remote Login 210.17.139.132 ADMIN

2016-03-16 09:10:41 System Startup Local POWER ON RIGHT

2016-03-15 19:25:24 Power Off Local POWER ON RIGHT

2016-03-15 16:00:10 System Startup Local POWER ON RIGHT

2016-03-15 15:59:10 Power Off Local -

2016-03-15 15:57:00 Power Off Local -

5 =4

Date/Time Show date and time of the operation
Operation Show operation that is done
Access Show IP of the remote host or “Local” of the local host
User Show the user that performed the operation
N Show previous / next page of log

[Main Menu] - [System Log] - Any Log - [Search Log]

Press enter or double click on any log entry to enter [Search Log] menu.

Search Log
L 2022407-28
Time 1427

S

Date Set the search date
Time Set the search time

[Main Menu] - [System Log] - [Event Log] - [Log Option]
If an event log entry is associated with the recording action, pressing enter or double clicking will

enter [Log Option] menu.

© )

v, Enter [Search Log] menu
Q Enter [Recording Log] menu with date and time of event log
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[Main Menu] - [System]

Information
Ragistrabion Checking
Built In Web Server
Language

Videno Nabwork Mods

Add Camera (In Shared Netwark)

{-amera Seiting

DateTimePublic Holidays

Syslam Salling

DISABLE

<3 ENGLISH bl
<= SHARED ﬁ

External Keyboard
Privacy Mask
FTZ

Display
Mamlenance
License

Audio Setting

Systam Upgrade

ImportExport
Restore Factony
e [0!
Information Display general informations of the digital video recorder

Registration Checking
Built In Web Server
Language

Video Network Mode
Add Camera

(In Shared Network)
Add Camera

(In Dedicated Network)
Camera Setting

Date /Time

Network

External Keyboard
Privacy Mask

PTZ

Display

License

Enable / disable remote registration check
Enable / disable built in web server

Set display language

Change video network mode

Change shared network settings

Change dedicated network settings

Change camera settings

Change date and time settings

Change connection, throughput and 3G modem
settings

Set external keyboard settings

Set PTZ privacy mask

Set PTZ arguments

Change local monitoring and audio settings

Check server license
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Audio Setting Set audio input and output
System Upgrade Upgrade system from USB device
Import /Export Import or export setting files
Restore Factory Restore to default settings
Maintenance Log Backup Extract digital video recorder log
Restart System Button Restart the system

Shutdown System Button Safe shutdown the system

[Main Menu] = [System] = [Information]

System Information

Systam Mame GNE316

Model Name GNEg16

Senal Number GNS02190

Firmware Version 210.81 (5752-24183)

Lib Wersion 1.08.02-106.19

P 210 17 138 79

Port 1024

Subnet Mask 25535562550

Gataway 21017 13878

Primary DNS BEBa

Secondary DNS 11141

Celular Network IP NOT DIALUP
Server Name Display name of the digital video recorder
Model Name Display model of the digital video recorder
Serial Number Display serial number of the digital video recorder
Firmware Version Display firmware version of the digital video recorder
Lib Version Display Lib version
IP Display IP address of the digital video recorder
Port Display port number of the digital video recorder
Subnet Mask Display subnet mask of the digital video recorder
Gateway Display gateway of the digital video recorder
Primary DNS Display primary DNS of the digital video recorder

Secondary DNS Display secondary DNS of the digital video recorder
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[Main Menu] - [System] - [Camera Setting]

" Camera > N
installed installed Yes
Name | CAMERA1 | Name | CAMERA1 |

Swap Position i 1 e Swap Position 7 T e
|

| APPLY . APPLY

Brightness = Sense Up NO
Contrast —F T LensZoom | SUSIOPTICATINSES
Saturation — i VariFocal [+ I 8 et
Sharpness —_—f—— Al Sensitivity A
Exposure e Iris s AUTO =l
Mirror = NORMAL =»| DC Leve! e
White Balance |$ AUTO ﬁ Focus [+ —
Flickerless |i 50Hz ﬁ HD Resolution iﬁ 1080P ﬁ
Day Night < AUTO =

Camera Select a camera

Installed Enable / disable the video channel

Name Change the name of camera

Swap Position Adjust the swap position

Brightness Set video brightness

Contrast Set video contrast

Saturation Set video saturation

Sharpness Set the sharpness to make video more sharp
Exposure Set the exposure when video is too dark

Mirror Set video mirroring to display image in different way

White Balance

+  Normal :Normaldisplay

- HFlip :Left/right flip

« VFlip :Top/down flip

«  HVFlip :Left/right flip + top/down flip

Set the white balance when video color displayed is not

correct
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Flickerless Set the flickerless to match the environment
Day Night Set the day night mode to match the environment

+ Auto :Auto adjustment
+ Day :Day mode only (color)

+ Night :Night mode only (black and white)
Sense Up Set video to sense up
Lens Zoom Set camera lens zoom
«  OPTICALZOOM :support optical zoom only
- OPTI & DIGI ZOOM :support optical and

digital zoom
Vari-Focal [+/-] Adjust the focal
Al Sensitivity Set Al sensitivity
Iris Set video iris
DC Level Adjust the DC level
Focus [+/-] Adjust the focus
HD Resolution Adjust the resolution (720p/1080p)
Restore Default Restore camera factory settings
Undo Undo current change
[Main Menu] - [System] - [Date/Time/Public Holidays]
Date/Time/Public Holidays
g
Time Zone ﬂ! GMT-—D&:DU*I
Counlry # hsm-ng__Kbug *-{
_ tamazs |
CHAMNGE TIME
Primary Time Sarver [TIMENIET GOV |
Secondary Time Server TIME WINDOWS COM |

Pubbc Holidays

Time Synchronization Enable  Enable / disable time synchronization

Time Zone Set the time zone

Country Select a country

Date Set system date (Time sync disabled only)

Time Set system time (Time sync disabled only)

CHANGE TIME Save the time settings(Time sync disabled only)
Primary Time Server Set the primary time server(Time sync enabled only)
Secondary Time Server Set the secondary time server(Time sync enabled only)

Synchronize Time Perform time synchronization(Time sync enabled only)
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Auto 1P

Part
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Network Setting

Broadband Throughput
Narowhand Throughput
Mobde Throughput
ORT For Remote
pandwidthiiAx Stahes
sureLINK Selting
IP-Filtering

o NeDyork Sathr

Service and Protocol

Auto IP

IP Address

Port

Subnet Mask

Gateway Enable
Gateway

Auto DNS

Primary DNS
Secondary DNS

LAN Throughout
Broadband Throughput
Narrowband Throughput
Mobile Throughput
bandwidthMAX Status
sureLINK Setting

IP Filtering

Video Network Setting

= 10MBPS wige]
=  3MVEFS s
<im IMBPS =il

Enable / disable auto IP from DHCP

Set IP address of the digital video recorder
Set port number of the digital video recorder
Set subnet mask of the digital video recorder
Enable / disable the gateway

Set gateway of the digital video recorder
Enable / disable auto DNS

Set primary DNS of the digital video recorder
Set secondary DNS of the digital video recorder
Set the data rate of LAN connection

Set the data rate of broadband connection
Set the data rate of narrowband connection
Set the data rate of mobile connection

Show camera is support D.R.T

Change sureLINK settings

Change IP filtering settings

Change video network setting
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[Main Menu] - [System] - [Network] - [bandwidthMAX Status]

bandwidthMAX Status
Camera Support Camera Support
C1 YES c2
C3 = C4
cs - CB
c7 = c8
ca - C 10
c 11 2 c12
C13 - c14
C15 = C 18
c17 = c18
c 19 = C20
c21 s C 22
c23 = C 24
C 25 < C 26
c27 - c28
C 29 = C 30
C 31 - C32
bandwidthMAX Overall Status Supported
bandwidthMAX Status Camera is support D.R.T status

bandwidthMAX Overall Status  bandwidthMAX support status

[Main Menu] - [System] - [Network] - [sureLINK Setting]

sureLINK Setting
sureLINK Address | WWW.. TELEEYE NET |
Refresh Period s 15MNS el
sureLINK Test
Enable Enable / disable sureLINK function
sureLINK Address Set the sureLINK address of the digital video recorder
Refresh Period Set the sureLINK refresh rate

SureLINK Test SureLINK test
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[Main Menu] - [System] - [Network] -> [IP Filtering]

IP Filtering

T m—a—

Filtered IF Addrass

Mode Set the IP filtering mode
+ Disable :Disable IP filtering

+ Allow :Only allow selected IP address to connect

+  Deny :Disallow selected IP address to connect
Filtered IP Address Set the IP range to be filtered

[Main Menu] = [System] = [Network] = [IP Filtering] = [Filtered IP Address]

IP Filtering Entry

Mo Start IP Addrass End IF Addrass
1 193 168 64 1 193 168 84 1
4
3
4
i
R
7
8
g
10

b ETal DEEETE DELETEALL o
No. Show the IP filtering entry number
Start IP Address Show starting IP of the filtered IP range
End IP Address Show ending IP of the filtered IP range
Add Add an IP filtering entry
Delete Delete the selected IP filtering entry
Delete All Delete all IP filtering entries

~ Show previous / next page of filtered IP address
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[Main Menu] - [System] - [Network] - [IP Filtering] - [Filtered IP Address] - [Add]

Add IP Fifter
Start IP Address f 0.0.00 ]
Frd IP Address = 0000 |
Start IP Address Set starting IP to be filtered
End IP Address Set ending IP to be filtered
Add Add the filter entry

[Main Menu] = [System] = [Network] = [IP Filtering] - [Filtered IP Address] = [Edit IP Filter]
Press enter or double click on an existing entry to enter [Edit IP Filter] menu.

Edi IP Filter
Start IP Address | 193168641 |

End IP Address | 193 16864 100 |

Start IP Address Change starting IP of the filtering range
End IP Address Change ending IP of the filtered range
Edit Edit the filter entry

[Main Menu] - [System] - [Network Setting] - [Video Network Setting]

Video Network Setting
o
Subnet Mask 255255 2550
Auto IP Server ENABLE
IP Address Set the IP address
Subnet Mask Display subnet mask of the digital video recorder

Auto Server IP Enable / Disable the video network setting
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[Main Menu] - [System] - [External Keyboard]

Exturnal Keyboard

Support External Keyboard VES
Server D 1 |
RS 486 i ke

Support External Keyboard
Enable

Server ID

RS-485 Baud Rate

Display support of external keyboard
Enable external keyboard

Set DVR id for PTZ control

Set RS-485 input baud rate

[Main Menu] = [System] = [Privacy Mask ]

User can draw privacy mask by mouse or E)E) buttons

Camera
Mask ID
Mask Status

DELETE

DELETE

Selected video channel

Selected privacy mask id

Enable /disable current privacy mask
change current camera center

Edit size of selected privacy mask

Delete current privacy mask
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[Main Menu] - [System] - [PTZ]
General PTZ Setting

s UNEEECT

Pan Speed

Til Speed < 1 =yl
Patrol Speed A 3 e

Dwell Time a3 e
Camera Selected video channel
Pan Speed Set pan speed
Tit Speed Set tilt speed
Patrol Speed Set patrol speed
Dwell Time Set dwell time for patrol

[Main Menu] - [System] - [Display]

Display Setting
Server Name | GNB932 |
Date Time Position <lm BOTTOM ]
e = )

Sequential Time | 5 SECS ‘]
Sequential Camera 1-16
Default Display Mode dm 4xd w
0SD Font Color = BLACK miw|
Video Out Resolution «§m 1080P60 e

| CHANGERES. |

Server Name

Date Time Position
Camera Name Enable
Sequential Time
Sequential Camera
Default Display Mode
OSD Font Color
Video Out Resolution
Change Resolution

Set name of video server

Set the position for displaying system time

Display / hide camera name

Set the switch time between cameras in sequential mode
Choose cameras displayed in full screen sequential mode
Set the default display mode

Set the font color of OSD items

Set the output display resolution

Confirm the change in output resolution
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[Main Menu] = [System] - [Audio Setting]

Hardware Support
Channel

Channel Installed
Channel Source

RCA Audio Output

PA Channel
PA Installed
PA Channel Sink

Live Output

Audio Input Setting

Hardware Support YES

Channel Installed NO
Audio Output Setting

RCA Audio Output Eg‘ PA ﬁ

PA Charnel ' 1 ﬁ

PA Installed NGO

Live Output s NONE sl

Display audio feature is supported by video server
Set input audio channel
Enable /disable audio selected input channel
Select source of audio
+ BUILT IN : use video server on board audio input
. CAMERA : use external camera audio input
Select RCA output
- PA: RCA output for PA
« LIVE/PB: RCA output for LIVE/PB
Set PA channel
Enable /disable PA channel
Select PA channel source
« BUILTIN : use video server on board audio output

. CAMERA : use external camera audio output
Select audio live output channel

[Main Menu] = [System] = [System Upgrade]

Progress Bar
Upgrade

Firmware Upgrade

gnB-2.10.81 mp

0%

e veonave |

Display the upgrade progress
Upgrade the firmware from USB flash device
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[Main Menu] - [System] = [Import /Export]
Setting Import Export

Expart

Import Import settings from USB flash device
Export Export settings to USB flash device

[Main Menu] = [System] = [Import /Export] = [Export]

Satting Export

Racarding -
swe R
caie v
Connection -
Event Handler _
Emal/SMS/ialback ¥
sene B
= s

Video Export camera settings if selected

Recording Export recording settings if selected

Switch Export switch settings if selected

Date/Time Export date/time settings if selected

Connection Export network settings if selected

Event Handler Export event settings if selected

E-mail/Dialback Export e-mail and dialback settings if selected

Server Export server settings if selected

0sD Export OSD settings if selected

Select All Select / deselect all settings

Export Export the selected settings to USB flash device
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[Main Menu] - [Playback]
E Video M Audio 2018-01-08 09:41

CAM

19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42
01
02
03
04
05
08
07
08
09
10
1"
12
13
14
15
16

Date Show date of recording log

Time Show time of recording log

1,2, ..16 Show cameras that performed recording in yellow bars

E Switch Camera 1 —16 to 17 — 32

Event Select Display detail of the selected event

N——— Show previous / next page of recording log
X Display recording log in smaller time scale

C}\ Display recording log in bigger time scale

'*"1““' Search recording log by date and time

4 Extract video from selected time slot

Igi;dl':h‘ Search a camera record

[Main Menu] - [Playback] - [Search By Date] (click on the calander icon)

Playback Search

-
Time 14:52

Date Set the search date
Time Set the search time
Today Set date and time to current time

OK Search for log closest to the date and time
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[Main Menu] - [Switch]

Switch 1 — Switch 4 Toggle the status of the switch

Switch disable

Latch normal for build in mode

Latch normal for external mode

[Main Menu] = [Switch] = [Switch Setting]

CEEEEE
| > .
SCH1
| BULTIN >
>
|-

LATCHING

[10secs (8]
1 MINS 0

ID Select the switch

Source Select source of switch
+ BUILTIN : use video server relay
. CAMERA : use external camera switch

Normal State Select circuit open/close as normal

Latch Duration Action setting - set the time for turning on the switch
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[Main Menu] - [Event Handler]

Event Handler

Security Switch

Alarm

VAMotion

Video Loss

System Tamper

Power Fadure

HODD Fault

System Restart

Network Loss

Event Status

Arm/Disarm
Security Switch

Alarm

Motion

Video Loss
System Tamper
Power Failure
HDD Fault
System Restart
Event Status

Change arm/disarm settings

Change security switch settings
(Arm/Disarm enabled with Hardware Arm mode only)
Change individual alarm settings
Change motion detection settings
Change video loss event settings
Change system tamper event settings
Change power failure event settings
Change HDD fault event settings
Change system restart event settings
Show all event status

[Main Menu] - [Event Handler] = [Arm/Disarm]

Mode
ARM State

Associate Swich

ARMIDISARM
\HARDWARE ARM 3
s CLOSE il
MO
DISABLE

Enable

Mode

Arm State

Associate Switch
Schedule Arm/Disarm
Normal Arm Schedule
Holiday Arm Schedule

Enable / disable the arm/disarm control

Select the arm/disarm mode

Select circuit open/close as system armed(Hardware Arm only)
Associate switch 1 to arm/disarm control status

Enable / disable schedule arm/disarm (Schedule Arm only)

Set weekly arm/disarm schedule (Schedule Arm only)

Set holiday arm/disarm schedule (Schedule Arm only)
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[Main Menu] - [Event Handler] - [Arm/Disarm] - [Normal Arm Schedule]

Show the schedule number

End Time Show the end time of system armed

Add a normal arm schedule

Show previous / next page of schedules

[Main Menu] - [Event Handler] - [Arm/Disarm] - [Normal Arm Schedule] - [Add]

Weekdays Set the weekdays the new schedule applied to

End Time Set the end time of new schedule
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[Main Menu] - [Event Handler] - [Arm/Disarm] - [Holiday Arm Schedule]

No. Show the schedule number

End Date Show the end date of schedule

End Time Show the end time of system armed

Delete Delete the selected holiday arm schedule

[Main Menu] - [Event Handler] - [Arm/Disarm] = [Holiday Arm Schedule] - [Add]

Start Date Set the start date of new schedule
Start Time Set the start time of new schedule

Add Add the new holiday arm schedule
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[Main Menu] = [Event Handler] - [Security Switch]

Security Switch
On State m CLOSE s
Associate Switch NO
Enable Enable / disable the security switch
On State Select circuit open/close as security switch on
Associate Switch Associate switch 2 to security switch status

[Main Menu] = [Event Handler] = [Alarm]

Alarm

Enable

Name

Source Type

Sensor Type

Zone Type

Entry Dalay

Exit Delay

Action
Alarm Select an alarm
Enable Enable / disable selected alarm
Name Change the name of alarm
Source Type Select source of alarm

« BUILTIN : usevideo server on board alarm
«  CAMERA : use external camera alarm

Sensor Type Select circuit open/close as normal alarm state
Zone Type Set the zone type:
Entry Delay Set the entry delay time (Entry/Exit Zone only)
Exit Delay Set the exit delay time (Entry/Exit Zone only)
Action Set actions taken when alarm is triggered or tampered

ENABLE/DISABLE ALL Enable / disable all alarm
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[Main Menu] - [Event Handler] - [VA/Motion]

YaMaban
w

Enahle

Advarice Settng

Jonas Typs

Entry [elay

Exit Belmy

fuzhion
Camera Select a camera
Enable Enable / disable motion event
Motion Detection Setting  Set motion detection settings
Zone Set the zone type:
Entry Delay Set the entry delay time (Entry/Exit Zone only)
Exit Delay Set the exit delay time (Entry/Exit Zone only)
Action Set actions taken when motion is detected
ENABLE/DISABLE ALL Enable / disable all motion

[Main Menu] - [Event Handler] - [Motion] - [Motion Detection Setting]

Select Select motion blocks

Deselect Deselect motion blocks

Select All Select all motion blocks

Deselect All Deselect all motion blocks

Sensitivity Set the sensitivity level

Area Set the area sensitivity (Custom sensitivity only)
Level Set the light sensitivity  (Custom sensitivity only)

OK Save the motion detection settings
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[Main Menu] - [Event Handler] - [Video Loss]

Video Loss
T VT
Enable MO
Camera Select a camera
Enable Enable / disable video loss event
Action Set actions taken when video loss is detected

[Main Menu] - [Event Handler] - [System Tamper]

System Tamper
Sensor Type s NO. o
Action
Enable Enable / disable system tamper event
Sensor Type Select circuit open/close as normal state
Action Set actions taken when system tamper is triggered

[Main Menu] = [Event Handler] = [Power Failure]

Power Failure
Sensor Type <3 NO =&
Action
Enable Enable / disable power failure event
Sensor Type Select circuit open/close as normal state
Action Set actions taken when power failure is detected

[Main Menu] = [Event Handler] = [HDD Fault]

HOO Faulk
Achon
Enable Enable / disable the HDD Fault event

Action Set actions taken when disk failure or lost
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[Main Menu] - [Event Handler] - [System Restart]

System Restart

G - )

Enable Enable / disable the system restart available event
Action Set actions taken when system restart abnormally

[Main Menu] - [Event Handler] - Any Event -> [Action]
Event Associated Action
Recording
Switch
Dialback
E-mail
Mobile Notification
Buzzer
Event LED

Live Camera

Recording Change event recording settings

Switch Change event switch settings

Dial Back Change dialback settings

E-mail Change e-mail settings

Mobile Notification Change mobile notification settings

Buzzer Change buzzer settings

Event LED Change event LED settings

Live Camera Change event associated live camera settings

PTZ Change event associated PTZ camera settings
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[Main Menu] - [Event Handler] - Any Event - [Action] - [Recording]

Enable Enable / disable event recording of that event

Duration After Event Clear  Set the post-event recording time

[Main Menu] - [Event Handler] - Any Event - [Action] - [Switch]

Enable Enable / disable switch action of that event

General Switch Setting Set the latch duration and action delay

[Main Menu] - [Event Handler] - Any Event - [Action] - [Dial Back]

Enable Enable / disable dialback action of that event
Retry Count Set the number of retrial if dialback fails

Dial Back Test Start the dial back test
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[Main Menu] - [Event Handler] - Any Event - [Action] - [Dial Back] - [Dial Back Entry]
Dial Back Entry

1 o _oooo |
Port IJ 1358 |
Enable Enable / disable the dialback entry
IP Address Set the dialback IP address when event triggers
Port Set the dialback port when event triggers

[Main Menu] - [Event Handler] - Any Event - [Action] - [E-mail]

Event E-mail

Image Attachment Associate Camera -

SMTP Server
E-mail 1 | |
E-mail 2 | |
E-mail 3 | |
E-mail 4 | |
Sender E-mail | |
Action Delay |10 SECS 8|
Max Number of E-mail < a 5 ]
E-mail Test

Enable Enable / disable e-mail action of that event

Image Attachment Associate Change event associated camera for image attachment

Camera

SMTP Server Change SMTP settings

E-mail X Set the e-mail address of recipient X

Sender E-mail Set the e-mail address of sender

Action Delay Set the minimum time between 2 e-mails of the same

event
Max Number of E-mail Set the maximum e-mails of an event until event clear

E-mail Test Start the e-mail test
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[Main Menu] - [Event Handler] - Any Event - [Action] = [E-mail] = [SMTP Server]

SMTP Server

Port | 25 |
Use SSL NO
Authentication NO
User Name | |
Password | |
Network Setting

Time Out = 1 k]
Retry <= 1 |

Server Address

Set the SMTP server address

Port Set the SMTP server port

Use SSL Is SSL required for the SMTP server

Authentication Is authentication required for the SMTP server

User Name Set user name used in authentication

Password Set password used in authentication

Network Setting Change the network settings

Time Out Set the allowed time of sending an e-mail in each trial (in
minute)

Retry Set the number of retrial if fails to send the mail

[Main Menu] = [Event Handler] = Any Event - [Action] = [Mobile Notification]

Maobile Motification

»: o ECTEEEN

|10 SECS |

Action Delay

Mobile Motification Test

Retry - 1 e

Maobile Motification Advance Setting

Enable
Action Delay

Mobile Notification Test
Retry

Mobile Notification
Advance Setting

Enable / disable mobile notification action of that event

Set the minimum time between 2 message of the same
event

Start the mobile notification test

Set the number of retrial if fails to send the message

Set mobile notification server
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[Main Menu] - [Event Handler] - Any Event - [Action] =
[Mobile Notification] - [Mobile Notification Advance Setting]
Mobile Notification Advance Setting
Notify serveri | server teleeye link:1024 |

Notify server2 | server? teleeye link:1024 |

Notify server X Mobile notify server address
Default Restore server address to default mobile notify server

[Main Menu] - [Event Handler] - Any Event - [Action] - [Buzzer]

Enable Enable / disable buzzer action of that event
Action Delay Set the time between turning off and next turning on
Duration Set the time for turning on the buzzer

[Main Menu] - [Event Handler] - Any Event - [Action] - [Event LED]

Enable Enable / disable LED action of that event

[Main Menu] - [Event Handler] - Any Event - [Action] - [Live Camera]

Event Live Camera

- e
Local Associate Camera 12
Remote Associate Camera 11-12
Enable Enable / disable live camera action of that event
Local Associate Camera Select cameras to be displayed in local monitor when event
triggers
Remote Associated Select cameras to be displayed in remote monitor when

Camera event triggers
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[Main Menu] - [Event Handler] - Any Event - [Action] - [PTZ]

Page 55

‘ =) Enable

Enable
Associate Camera
Preset Number

Alarm Trigger
VAMotion

Video Loss
ArmiDisarm Tamper
Security Switch Tamper
System Tamper

Power Failure

HOD Fault

System Restart
Network Loss

Alarm Trigger
Motion

Video Loss
Arm/Disarm Tamper
Security Switch Tamper
System Tamper
Power Failure

Disk Full

HDD Fault

System Restart
Clear Event

Enable / disable live camera action of that event
Select PTZ cameras to be displayed when event triggers
Select preset position of PTZ camera when event triggers

[Main Menu] - [Event Handler] - [Event Status]

Event Status

Normal

Normal

Normal
Normal
Normal

Normal

| et |

Show alarm trigger status

Show motion status

Show video loss status

Show arm/disarm tamper status
Show security switch tamper status
Show system tamper status

Show power failure input status
Show hard disk usage status
Show hard disk available status
Show system restart status

Clear event that has already reset
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[Main Menu] - [Footage Extraction]

Backup Device

Device Name

Footage Extraction
m  UsB s
'[f SanDisk Cruzer Blade E
Total Size 7.80 GB
Free Size 7.17 GB

Backup From Disk
Mode

Channel

Start Time
Duration
Protection

Password

1-32

'l

2018-01-08

11:00

[ 1 MIN v

Backup Device
Device Name
FORMAT

Backup From Disk

Mode

Channel
Start Date
Start Time
Duration
Protection
Password
EXTRACT

Select device for saving the footage
Show the name for selected device
Format the selected USB device

Select the source directory

-MASTER: Source from master hard disk
-MIRROR: Source from mirror hard disk
Set extraction mode

-Normal: Extract at the same recording frame rate, with audio

-Quick: Extract selected cameras at low frame rate, no audio

Choose video channels to extract(Select or Quick mode only)
Set start date of the footage

Set start time of the footage

Set video length of the footage

Enable / disable password protection

Set extraction password(Password protection enabled only)
Start backup using above settings
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[Main Menu] - [User]

Current User
Add Account
EditDelete Account

Power On Default Right

i
Legin As Ctner User

Edft Curmenl

Security Mode

Current User

Add Account

Edit/Delete Account

Power On Default Right
Log out

Log In As Other User

Edit Current User Password

POVVER ON RIGHT

Select security mode

Advanced :Login and access right required

Display current log in user

Add new account (Advanced mode only)

Edit or remove an account  (Advanced mode only)
Access right when not logged in (Advanced mode only)
User log out (Advanced mode only)

User log in (Advanced mode only)

Edit current user password

(* For execution, local password of current user is required in advanced mode)

[Main Menu] = [User] = [Add Account]

User Name

Local Password
Hetype Password
Access Days
Local Time Out

Account Seting Enable

Add Account

NO TIME OUT

NQ

CEsEreI— -

Recording Settng Enable
Wideo Backup Enable
Event Control Emable
Camera Control Enable
Playback Enable

Audio Enabile

Video Maonitoring Enable
Switch Enable

NG
NO
N
N
NO
8]




User Name

Local Password

Retype Local Password
Local Time Out

Account Setting Enable
System Setting Enable
Recording Setting Enable
Video Backup Enable
Event Control Enable
Camera Control Enable
Playback Enable

Audio Enable

Video Monitoring Enable
Switch Enable

CONFIRM

TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

User name of new account (4 — 16 characters)
Password for local login (4 — 10 characters)
Confirming the password

Set the auto logout time when no local operation
Access right setting

Access right setting

Access right setting

Access right setting

Access right setting

Access right setting

Access right setting

Access right setting

Access right setting

Access right setting

Create the account

[Main Menu] = [User] = [Edit/Delete Account]

Most settings are the same as [Add Account] menu.

Modify Account

T o D

Local Password
Retype Local Passward

Local Time Out

15MNS (8]

-k =k
iy
& &

~ e SV ELETE —

Local Login Enable
SAVE
DELETE

N

Enable / disable local log in (with remote log in right only)
Save the account settings

Delete the account

Show settings of previous / next account
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[Main Menu] - [User] - [Power On Default Right]

Most settings are the same as [Add Account] menu.
Power On Default Right

= L. I
| _

System Setting Enable

Recording Setting Enable
Video Backup Enable
Event Coritrol Enable
Camera Conftrol Enable
Playback Enable

Audio Enable

1

-32
-32

Video Monitoring Enable
Switch Enable

ik

SAVE Save the access rights when server startup or local user log out

5.3. Basic Operation

5.3.1. View Live Video

Depending on the model of TeleEye GN8 HD Digital Video Recorder, users can view up to 16/32 live
videos at the same time. Userw can also choose to supervise the video channel one by one using

the sequential mode function.

A. By Mouse
e Open the [Screen Selection] menu
.\/" Screen Selection
(Right click) :/__‘_
Next Sequential
g 8 8 &

4x4 5x4 6x6

a A4 A A

SWITCH1  SWITCH2  SWITCH3  SWITCH4

< B9

Playback Recording Menu Audio
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. Click on [All], [Mode] and [next] to display in different modes or other
’ sets of cameras.
(Left click) Click on [1x1], [2x2], [3x3], [4x4], [5x5], [6x6] to change the screen mode

Click on [Sequential] to start sequential mode.

5.3.2. Recording
For different situations, TeleEye GN8 supports 3 recording modes: manual recording, schedule

recording and event recording. When a camera is recording, the icon E will be shown next to its

name and the LED | Q%; will light up in red.

g

Manual Recording The start/stop operation is controlled manually by an
operator. Recording will be performed on all cameras
once started. When manual recording is on, schedule
recording will be disabled.

Schedule Recording Recording will be started and stopped according to user-
defined schedules. Schedules are set on a weekly basis.
When scheduled recording is enabled, manual recording
will be disabled.

« Event Recording Event recording will be activated if an event is triggered
with its recording action enabled. It can be performed
with  manual recording or scheduled recording
simultaneously. Detail description and setup procedure
will be given later in the Advanced Operation section.

To change recording mode quickly, right click the mouse to open [Screen Selection] and click

[Recording].
Recording Mode

Recording Quick menu for selecting recording mode
Off :Disable recording
On :Enable recording of all cameras

Schedule:Enable schedule recording
To change other recording settings or edit recording schedules, go to the following menu:
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[Main Menu] - [HDD/Recording]

HODVRecording Setting

Recording Mode OFF

Image Sze -

Videa Cuality ﬂ MED LM ﬁ
Frame Rate ks

Super Long Recording Mods DISABLE
H.265 EMABLE

O.R.T For Recarding/Playback . ¥Es

01T Enabla DISABLE
HOD Power Saving DISABLE

Schedule Recording
Clowd Recording
Recording Retention

Recover Recording

Disk Management

Recording Mode

Image Size

Video Quality
Frame Rate

H.265

D.R.T For
Recording/Playback
D.L.T Enable

HDD Power Saving
Schedule Recording
Recording Retention
Recover Recording

View hard disk information
Format, scan or enable/disable disk
Enable/disable RAID
Select recording mode
- Off :Disable recording
+ On :Enable recording of all cameras
+ Schedule :Enable schedule recording
Set recording resolution
« 4K : 3840x2160
- WQHD :2048 x 1536
- 1080p :1920 x 1080

« 720p :1080x 720

Set video quality
Set recording frame rate, applied to all cameras

« Auto :Record at highest achievable frame rate
+ Xfps

«  Custom :Enable custom frame rate for individual

:Record at X frames per second

camera
Set video compression format to H.265

Set dynamic resolution

Set dynamic I-frame

Enable/disable HDD power saving
View or change recording schedules
Set recording retention settings
Recover damaged recorded video
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[Main Menu] - [HDD/Recording] - [Schedule Recording]

| po-0n| 07-00! 0400 0600 08001000 12-00| 14-00| 16-00| m-nni?a-un'??-nn
| | | |

Schedule

Recording

Type
Time
Normal mode
Mation mode

Frame Rate

0]

el

EDIT
— — X
DELETE OELETE DAY

Sun o -
| |
———— 4§yt {d
Man
Tue | I !
Wed
Thu I I
Fn
Sat i i
B Normal B Motion B Normal + Mation
Add Add a new recording schedule
Edit Edit the selected schedule
Delete Delete selected schedule
Delete Day Delete all schedules on the same day as the selected schedule

[Main Menu] - [HDD/Recording] = [Schedule Recording] - [Add]

Add Recording Schedule
Weekdays
Start Time(Min 00:00)
End Time(Max 24:00)
Frame Rate
Recording Type
Camera 1 @ Camera 2 _ﬁmﬂ
Camera Camera'
Camera 7 iWﬂ Camera 8 TQ_MTE_
Camera 10 @ Camera 11 '_ﬂmﬂ
Camera 13 @ﬁﬁéﬁ__ﬂ' Camera 14 t—DISA_E’,LE—ﬁ
GCamera 16 @] Camera 17 |7ﬁ[)ISABLEi|_
Camera 19 /_@ Camera 20 I@
Camera 22 /—g DISABLE s ﬁ_ Camera 23 lqlm DISABLE =i
Camera 25 I@ Camera 26 _ﬂmﬂ
Camera 28 Camera 29
Camera 31 EW!E Camera 32 laflm DISABLE i

Camera 3

Camera 6

Camera 9

Camera 12

Camera 15

Camera 18

Camera 21

Camera 24

Camera 27

Camera 30

«m  NORMAL

< o5 o
€ ossee
«a_DISABLE s
«a DISABLE s
€ osree
l«lm DISABLE

l«ja_DISABLE s
€ osie o
€ o5

Mation Setting
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Recording Type Type of recording schedule
- Normal :Record when within schedule
. Motion :Record when motion detected and within

schedule
. Custom :Record based on individual camera setting
Weekdays Select the weekdays to apply the schedule
Start Time Set the start time of the schedule
End Time Set the end time of the schedule
Camera Select the cameras to apply the schedule
Frame Rate Set recording frame rate of the schedule
(not applicable for Custom frame rate)
ADD Confirm add the schedule setting
Motion Setting Set motion detection settings

[Main Menu] - [HDD/Recording] = [Schedule Recording] - [EDIT]

Most settings are the same as [Add] menu.

EDIT Confirm EDIT the schedule setting

5.3.3. Playback

TeleEye GN8 supports user to view recorded video while not affecting the recording process. A

maximum of 4 video channels can be played at the same time.

[Main Menu] - [Playback]
E Video @ Audio 2018-01-08 09:41

CAM
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Date Show date of recording log

Time Show time of recording log

1,2,..16 Show cameras that performed recording in yellow bars

,47-5 Switch Camera 1-16to 17 — 32

Event Select Display detail of the selected event

N Show previous / next page of recording log
A Display recording log in smaller time scale

@, Display recording log in bigger time scale

e Search recording log by date and time

4 Extract video from selected time slot

14 h

£ Search a camera record

[Main Menu] - [Playback] - [Search By Date] (Click on the calander icon)

Playback Search

Date 20220728

Time: 14:52

[ —

Date Set the search date

Time Set the search time

Today Set date and time to current time

OK Search for log closest to the date and time
5.3.4. PTZ

When observing a video from a local monitor, users can select individual video channel by using

’ (mouse left click). The selected video channel will be pointed by the icon. Users can press
‘_' (mouse left click) to take PTZ control, then the selected channel will be highlighted by the ‘s

icon. For analog PTZ supported channels, Users can click for taking PTZ command after the
command box pop-up on the video monitoring screen. Users can deselect the PTZ control channel

by using "_ , then the video channel will be pointed by the - icon.

OSD object selection Digital /Analog PTZ
control
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T PTZ tite up PTZ tite down

a PTZ pan left a PTZ pan right

PTZ function (only for E PTZ command subtract

analog PTZ) (only for analog PTZ)

E PTZ command add — PTZ command box
{Aanlhs fAar analaoc DT7) [Aanlv fAar analas DT7)
\Ullly vi OIIGIUBI IL’ \Ullly vi ClllClIUsl IL’

U PTZ command down E PTZ command up
(only for analog PTZ) (only for analog PTZ)

For analog PTZ control, users can select different PTZ command by clicking on u buttons, and
control the value by ﬁ E buttons.

N

3 zoom
A4

Z00M Control zoom in or out

RECALL PRESET:X Recall saved preset position
PROGRAM PRESET:X Edit preset position

AUTO PAN Start auto pan

FOCUS Control focus near or far

IRIS Control iris on or off

RECALL PATROL:X Recall saved patrol

STOP PATROL Stop patrol

CLEAR PATROL Clear patrol 1

START TOUR REC Start tour recording

STOP TORU REC Stop tour recording

SET LIFT LIMIT Set life limit position for auto pan
SET RIGHT LIMIT Set right limit position for auto pan
SHOW CAMERA OSD Camera OSD menu

[Main Menu] = [System] = [Privacy Mask]
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User can draw privacy mask by

mouse or buttons.

Camera
Mask ID
Mask Status

o

DELETE

Selected video channel

Selected privacy mask id

Enable /disable current privacy mask
change current camera center

Edit size of selected privacy mask
Delete current privacy mask

[Main Menu] - [System] - [PTZ]

Camera

Pan Speed
Tit Speed
Patrol Speed
Dwell Time

General PTZ Setting
Camara . _&_‘I_ﬂ_-
Pan Speed ]1 3 ﬁ
Tit Speed ¢ e
» I

Selected video channel
Set pan speed

Set tilt speed

Set patrol speed

Set dwell time for patrol

[Main Menu] = [System] = [External Keyboard]

Support External Keyboard
Enable

Server ID

RS-485 Baud Rate

Extamnal Keyboard
Suppart External Keyboard YES

Server ID 1 I
RS465 Baud Rate Ga 4800w

Display support of external keyboard
Enable external keyboard

Set DVR id for PTZ control

Set RS-485 input baud rate
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5.4. Advanced Operation

5.4.1. Install Alarm Sensors and Relay Control Port

TeleEye GN8 supports up to 16 alarms for connecting with alarm sensors, 4 additional input

sensors and 4 relay ports for control. The definitions of alarm and relay control ports are shown in

the following diagram.

«— Tud
j«— T ud
[«— €ud
j«— Pt uld
<— Guld
<— 9 uld
j«— L uld
<— 8uld
<— 6uld

| ve K e
| pown Bl e e e [
GN8916/GN8&932
I IIIID
3 3 3 3 3 3 5
CERLRGSH
Pin assignment for TeleEye GN8916/GN8932
PIN Function PIN Function
Pin 1 Arm/Disarm or Alarm 1 Pin 10 Power Failure or Alarm 3
Pin 2 Security Switch or Alarm 2 Pin 11 System Tamper or Alarm 4
Pin 3 GND Pin 12 GND
P!n 4 Alarm1 out P!n 13 Alarm3 out
Pin5 Pin 14
P!n 6 Alarm2 out P!n 1> Alarm4 out
Pin7 Pin 16
Pin 8 GND
Pin9 GND
AAAA A A A AAd A
GN8916/GN8932
I IIIIZIIIIIIT
- = 3 :5 =23 33232323 3
Pin assighment for TeleEye GN8916/GN8932
PIN Function PIN Function
Pin 1 Alarm 5 Pin 7 Alarm 11
Pin 2 Alarm 6 Pin 8 Alarm 12
Pin 3 Alarm 7 Pin 9 Alarm 13
Pin 4 Alarm 8 Pin 10 Alarm 14
Pin 5 Alarm 9 Pin 11 Alarm 15
Pin 6 Alarm 10 Pin 12 Alarm 16
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5.4.2. Circuit Detection

TeleEye GNS8 supports two types of circuit detection on all alarm inputs including arm/disarm

input, security switch input, system tamper and power failure input.

NC/NO : Select circuit open/close as system

5.4.3. Event Handling

TeleEye GN8 HD Digital Video Recorder supports 9 types of event detection and their icons are as

follow.

Arm/Disarm Q’ Qj

Security Switch

Alarm

Motion

Video loss

System Tamper

Power Failure
HDD Fault
System Restart

CNEIRA (T

PN ] Al M|

_
.

Event Icons in Local Monitor
If an event is triggerd, its respective icon will be flashing next to the camera name (for motion,
video loss) or at the bottom of the screen (for all other event types). If an event has reset and the

event status is not yet cleared, the icon will remain static in its original position.

5.4.3.1.Arm/Disarm @ &

Arm/Disarm input is used to enhance the security level of surveillance areas. There are 3 zones to

choose from: fire zone, normal and entry/exit zone.

Armed @

If the system is armed, alarm sensors that are set as a normal zone alarm are triggered
immediately if someone triggers the sensor or if motion is detected. It is usually used when no

operator is in the surveillance area.



TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

Disarmed @

If the system is disarmed, alarm and motion events will not trigger the sensor except when the

sensor is a fire zone alarm, or when there is an arm/disarm tamper. If there are operators in the

surveillance area, it is usually disarmed.

Arm/Disarm Mode
TeleEye GN8 supports 3 different modes of arm/disarm operation:
«  Hardware: Use Arm input to arm/disarm, suitable for local operation
- Software: Use software to arm/disarm, suitable for remote operation
« Schedule: Follow preset schedule to arm/disarm, suitable for unmanned location

[T The security switch is not applicable under software and schedule mode.

There are 2 types of arm schedules:

Normal Schedule Users can set the arm periods by day. The system would
arm according to this weekly schedule.
Holiday Schedule Users can schedule arm/disarm for holidays. If a holiday

schedule is set, it will follow the holiday schedule instead
of the normal schedule.

Physical Configuration for Arm/Disarm
The arm/disarm input and ground of TeleEye GN8 HD Digital Video Recorder needs to connect to a

control unit which is usually a switch or a password panel used for arm/disarm input.

[Main Menu] - [Event Handler] - [Arm/Disarm]

Arm/Disarm

Mode

Arm State

Associate Switch NO
Schedule Arm/Disarm DISABLE
Normal Arm Schedule
Holiday Arm Schedule
Enable Enable / disable the arm/disarm control
Mode Select the arm/disarm mode
Arm State Select circuit open/close as system armed(Hardware Arm only)
Associate Switch Associate switch 1 to arm/disarm control status
Schedule Arm/Disarm Enable / disable schedule arm/disarm (Schedule Arm only)

Normal Arm Schedule Set weekly arm/disarm schedule (Schedule Arm only)
Holiday Arm Schedule Set holiday arm/disarm schedule (Schedule Arm only)
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[Main Menu] - [Event Handler] - [Arm/Disarm] - [Normal Arm Schedule]

No. Show the schedule number
End Time Show the end time of system armed

Add Add a normal arm schedule

- Show previous / next page of schedules

[Main Menu] - [Event Handler] - [Arm/Disarm] - [Normal Arm Schedule] - [Add]

Weekdays Set the weekdays the new schedule applied to

End Time Set the end time of new schedule
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[Main Menu] - [Event Handler] - [Arm/Disarm] - [Holiday Arm Schedule]

Show the schedule number

End Date Show the end date of schedule

End Time Show the end time of system armed

Delete Delete the selected holiday arm schedule

ZD‘H"’T'I"'J!
01 1 —1&

[Main Menu] - [Event Handler] - [Arm/Disarm] = [Holiday Arm Schedule] - [Add]

Start Date Set the start date of new schedule
Start Time Set the start time of new schedule

Add the new holiday arm schedule

5.4.3.2.Security Switch \Q| IGI

It is an input to digital video recorders for wiring a security switch. The purpose of the security
switch is to terminate the exit delay for exit zone alarm. If the security switch is on and the system
is armed, all exit delays will be terminated. If the security switch is off and an entry alarm is

triggered, entry delay will start.
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- On State
If on state is set to 'close’, security switch of TeleEye GN8 will be set to 'on' if the circuit is closed. If
the circuit is open, the security switch of TeleEye GN8 will be set to off. Contrary, if on state is set
to 'open’, security switch of TeleEye GN8 will be set to 'on' if the circuit is open. If the circuit is

closed, the security switch of TeleEye GN8 will be set to off.

- Physical Configuration for Security Switch
The security switch input and ground of TeleEye GN8 digital video recorder have to connect to a

control circuit which is usually the lock of the surveillance area for security switch input.

Security Switch Input

Control
Circuit

Ground

[Main Menu] - [Event Handler] - [Security Switch]
Security Switch

On Sae <o oS

Associate Switch NO

Tamper Aclion

5.4.3.3.Alarm a

It is an input to the digital video recorder from external alarm sensors. Alarm can be used to detect
events that occur in the surveillance area, such as fire and trespassing. Alarm event supports BS
8418:2003 which has arm/disarm and security switch functions.

« Zone Type

All alarm sensors can be associated with zone types if Arm/Disarm input is installed.

Normal Zone Alarms can triggered if the system is armed.

Fire Zone Alarms can triggered in both arm state, i.e. armed or disarmed.
It is suitable for fire detectors

Entry/Exit Zone Allows user to set the delay time for entering or leaving the

surveillance area without triggering any alarm event. If alarm
recording action is enabled, recording starts at entry or exit
time throughout the delay.
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For Entry Zone:

Surveillance zone

! I

! I

. |
I

DISARM I :

: Alarm 1 Alarm 2 Alarm 3 Alarm 4 [ N

. ' | :
I

[—— . I :

TeleEye GN8 : 1 Security Switch
e |
Delay 1 Delay 2 Delay 3 Delay 4
Time line 4 L . L '

Entry delay is a period of time where alarms are not triggered if someone is entering the
surveillance area. In order to disarm the system for maintenance or repair, user / installer needs to
turn off the security switch and enter the surveillance area. Delay timer starts if any event is
detected. Each alarm has its own delay timer (They can be different).

Note: If recording action is enabled, it is automatically activated during entry delay.

A detailed description is shown below:

1. User turns off security switch — if security switch is used

2. Alarm entry delay is enabled

3. The first trigger is made by Alarm 4 (i.e. user enters the surveillance zone and the entry delay
time begins)

4. Alarm 3,2 and 1 are triggered respectively and the entry delay starts separately for each alarm

User disarms the system for maintenance

For example: If the time taken to go from security switch to digital video recorder is about 8
minutes, Delay 4 should last around 8 minutes. Delay 3 should be shorter than Delay 4 as distance
from digital video recorder to alarm 3 is shorter. The nearer the alarm is to the digital video

recorder, the shorter the delay time should be.
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For Exit Zone:

Surveillance zone

ARM

Alarm 1 Alarm 2 Alarm 3 Alarm 4 N

Security Switch

Delay 1 Delay 2 Delay 3 Delay 4
Time line | | l |

Exit delay is a period of time allowed for a user to leave a surveillance area without a making false

alarm. The intention is to give users / installer enough time to leave the surveillance area after the

digital video recorder is armed. Users / installer can alter the delay time for each alarm.

Note: If recording action is enabled, it is automatically activated if any alarm is triggered during exit

delay

A detailed description is shown below:

1.

2
3
4,
5

User arms the system

Alarm exit delay is enabled

The first trigger is made by Alarm 1 (i.e. user reaches alarm 1 first)

Alarm 2,3 and 4 are triggered respectively and the exit delay starts separately for each alarm
User turns on the security switch — if security switch is used. The alternative is to wait for all

exit delays of all alarms to expire.

For example, if the time needed to leave the surveillance area is about 8 minutes, user should

adjust the delay time so that Delay 1 = leaving time between the digital video recorder and Alarm

1, Delay 2 = leaving time between digital video recorder and Alarm 2, Delay 3 = leaving time

between digital video recorder server and Alarm 3 and Delay 4 should be 8 minutes. Any event will

cause alert after exit delay has expired.
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Different Combination of Cases of Arm/Disarm, Security Switch and Alarm for the 3 Zone Type

Initial State

Alarm

No trigger

No trigger

No trigger

Arm

Security
Switch

Step 1

Step 2

Step 3

Result

Arm On Trigger alarm \ \ Alarm trigger
Arm Off Trigger alarm \ \ Alarm trigger
Arm Uninstall Trigger alarm \ \ Alarm trigger
Disarm \ Trigger alarm \ \ Alarm trigger
Uninstall \ Trigger alarm \ \ Alarm trigger
Uninstall Uninstall Trigger alarm \ \ Alarm trigger
Normal Zone
Arm On Trigger alarm \ \ Alarm trigger
Arm Off Trigger alarm \ \ Alarm trigger
Arm Uninstall Trigger alarm \ \ Alarm trigger
Disarm \ Trigger alarm \ \ No alarm trigger
Uninstall \ Trigger alarm \ \ Alarm trigger
Uninstall Uninstall Trigger alarm \ \ Alarm trigger
Entry/Exit Zone
Arm On Trigger alarm \ \ Alarm trigger
Disarm Off Arm. Trigger alarm. Security switch Alarm can be
Exit delay starts Recording starts if on. triggered any time
. after that
Exit delay ends.
action enabled
Recording stops
Exit delay ends Alarm can be
after preset exit triggered any time
time. after that
Recording stops
Arm On Security switch off | Trigger alarm. Disarm No alarm trigger.
Entry delay starts. Recording stops
Recording starts if Entry delay ends Alarm trigger.
a.fter preset entry Recording don’t
action enabled time
stop unless disarm
Disarm Uninstall\ Arm. Trigger alarm. Exit delay ends System enter
Exit delay starts Recording starts if a_fter preset exit entry del.ay
time. automatically
action enabled Recording stops af.ter next alarm
trigger
Arm Uninstall Trigger alarm. Disarm \ No alarm trigger.
Entry delay starts. Recording stops
Recording starts if Entry delay ends \ Alarm trigger.
a_fter preset entry Recording don't
action enabled time
stop unless disarm
Disarm Trigger alarm \ \ No alarm trigger
Uninstall Trigger alarm \ \ Alarm trigger
Uninstall Uninstall Trigger alarm \ \ Alarm trigger
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Physical Configuration for Alarm
The alarm input and ground of TeleEye GN8 HD digital video recorder have to connect to various kinds of

sensors which are commonly installed at the entrance or in some special parts of the surveillance area.

Alarm Input

Alarm
Sensor

Ground

[Main Menu] - [Event Handler] - [Alarm]

Enable
Name

Source Type

Sensor Type
Zone Type
Entry Delay
Exit Delay
Action
Alarm Select an alarm
Enable Enable / disable the alarm
Name Change the name of alarm
Source Type Select source of alarm
« BUILTIN: use video server on board alarm
.« CAMERA: use external camera alarm
Sensor Type Select circuit open/close as normal alarm state
Zone Set the zone type:
Entry Delay Set the entry delay time (Entry/Exit Zone only)
Exit Delay Set the exit delay time (Entry/Exit Zone only)
Action Set actions taken when alarm is triggered or tampered

ENABLE/DISABLE ALL Enable / disable all alarm
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5.4.3.4. Motion - &

Motion detection can be triggered when movement is detected by a camera. Motion detection has
different sensitivity levels, which can be set up individually on each video input channel. There are
4 options: high, middle, low and custom. Custom option allows the user to select the sensitivity

level and detection area themselves.

Motion detection example:
The selected motion detection area is
the crossed area in green. The motion
block will turn to red when movement
is detected. Areas that are not crossed
will not detect any motion.

Sensitivity
Level The definition of level in motion detection is the difference in luminance level
between current and reference field. The level range is 1 to 10, with 1 being the
most sensitive and 10 being the least sensitive.

Area In motion detection, one selected motion block is internally Mation Black
divided into four sub-blocks. The definition of area is how 4
many sub-blocks have to be detected motion in order to l\' 7
trigger a motion event. Any value between 1 and 4 can be set.
The more sub-blocks are selected, the lower the motion A
sensitivity is. Mation sub-blocks

[Main Menu] - [Event Handler] - [VA/Motion]

VAMahan

VAMation -3 1 1{
=»
<3 TMING wi
L IMNS el
pEsabiocanis Al
Camera Select a camera
Enable Enable / disable motion event
Motion Detection Setting  Set motion detection settings
Zone Set the zone type:
Entry Delay Set the entry delay time (Entry/Exit Zone only)
Exit Delay Set the exit delay time (Entry/Exit Zone only)
Action Set actions taken when motion is detected

ENABLE/DISABLE ALL Enable / disable all motion
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[Main Menu] - [Event Handler] - [VA/Motion] - [Advance setting] - [Motion]

Select Select motion blocks
Deselect Deselect motion blocks
Select All Select all motion blocks
Deselect All Deselect all motion blocks
Sensitivity Set the sensitivity level
Area Set the area sensitivity (Custom sensitivity only)
Level Set the light sensitivity (Custom sensitivity only)
OK Save the motion detection settings
5.4.3.5.Video Loss U

Video loss event is triggered when the video channel input disappears, or when the digital video
recorder receives no signal from the camera. When this happens, a blue screen is displayed on the

local monitor.

[Main Menu] - [Event Handler] - [Video Loss]

Video Loss
L € 1 s
Enable NO
Acnan
Camera Select a camera
Enable Enable / disable video loss event
Action Set actions taken when video loss is detected

5.4.3.6.System Tamper "ﬁ

A tamper switch can be wired to a digital video recorder and its accessories outside its cabinet. In
an emergency (e.g. someone breaking and entering), the digital video recorder will inform staffs in

regards to the event and may trigger alarms.
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Physical Configuration for System Tamper
The system tamper input and ground of TeleEye GN8 HD digital video recorder have to connect to

an external cabinet which is used for protecting the digital video recorder and its accessories

System Tamper Input |
Ground E
[Main Menu] = [Event Handler] = [System Tamper]
System Tamper
Sensor Type
Action g
Enable Enable / disable system tamper event
Sensor Type Select circuit open/close as normal state
Action Set actions taken when system tamper is triggered

5.4.3.7.Power Failure [ﬁ

It is an input to the digital video recorder typically used for wiring the output signal pin from an

uninterruptible power supply (UPS).

Physical Configuration for Power Failure Input
The power failure input and ground of TeleEye GN8 digital video recorder have to connect to a

universal power supply circuit UPS in order to detect any power failure.

Other Power from UPS
Devices

Main Power UPS provides backup
power and sends a
Power Failure Input e power failure signal
UPS to GN8 when the
main power does
not work ordinarily.

Ground

Power from UPS
i —

[T The UPS circuit setup above is used as an example. Not all UPS have signal output. Some UPS

have self-testing occasionally. Their signal output may toggled during tests.
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[Main Menu] - [Event Handler] - [Power Failure]

Power Failure

Sensor Type <= NO. "{!'i
Action
Enable Enable / disable power failure event
Sensor Type Select circuit open/close as normal state
Action Set actions taken when power failure is detected
5.4.3.8.HDD Fault Q

HDD fault event will be triggered when hard disk failure, bad health or hard disk change with
respect to checklist is detected.
[Main Menu] - [Event Handler] - [HDD Fault]

HDO Fault
Achon
Enable Enable / disable the HDD fault event
Action Set actions taken when disk failure or lost

5.4.3.9.System Restart & #

System restart event will be triggered when abnormal restart of digital video recorder is detected.
[Main Menu] = [Event Handler] = [System Restart]

System Rastart

Enable Enable / disable the system restart event
Action Set actions taken when system restarted abnormally

5.4.4. Event Action

TeleEye GN8 HD Digital Video Recorder supports 9 types of actions that can be activated by any

event mentioned below.
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1.
2.
3.
4.
5.
6.
7.
8.
9.

5.4.4.1.Recording
When an event is triggered, video recording will be performed on the user's selected cameras with

Recording

Switch

Dialback

E-mail

Mobile Notification
Buzzer

Event LED

Live Camera

PTZ

its selected recording mode.

Pre-Event Recording
Pre-event recording allows video recording before an event is triggered. The period of pre-event
recording is between 1 and 2 minutes before the event is detected. User will find that there is at

least 1 more minute of recording in the recording log before the event is triggering.

Post-Event Recording
After the event is reset, recording will continue until the predefined duration time has ended.
[Main Menu] - [Event Handler] - Any Event - [Action] - [Recording]

Event Recording
Recording Mode 4 1FPS  mp
Duration After Event Clear 1 MINS ¥
Recording Camera 1
Enable Enable / disable event recording of that event
Recording Mode Set event recording frame rate

« Auto : Record at the highest achievable frame rate.
Storage size is large.
1 fps : Record at 1 frame per second. Storage size is

comparably small.
Duration After Event Clear  Set the post-event recording time
Recording Camera Select cameras performing event recording
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5.4.4.2.Switch

The switch action allows the digital video recorder to control 1 external relay set by the user.

Switch Type
Two types of switch are supported:
« latching The switch turns on for a period of time.
+  Push-button: The switch turns off 1 second after it is turned on.

Latch Duration

Latch duration is how long the switch will be turned on for when an event is triggered.

Action Delay
During action delay, an event will not trigger a change in state for the switch. Action delay starts

when a switch has changed state due to an event.

Example of Latch Duration and Action Delay
Assuming that latch duration is set to 10sec and action delay is set to 10sec, if there is an event,

the on/off status of the switch versus time is shown below.

15 15

Oon ——— —— 2n 195

=4

105 105 105
Off Off

Latching type switch Push-button type switch

[Main Menu] - [Event Handler] - Any Event - [Action] - [Switch]

Event Switch
e
Switch 12,11
General Switch Setting
Enable Enable / disable switch action of that event
Switch Select switches turning on when event triggers

General Switch Setting Set latch duration and action delay
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5.4.4.3. Dialback

Dialback allows the digital video recorder to connect to one remote PC through TCP/IP and displays
live video in case an event is triggered. As a result, remote operators can be notified of any
situation in the survelliance area.

¥  Java web page can’t respond to this request. Software like TeleEye sureSIGHT or sureGUARD
are to be installed to a PC to perform dialback.

[Main Menu] - [Event Handler] - Any Event - [Action] - [Dial Back]

Enable Enable / disable dialback action of that event

Retry Count Set the number of retrial if dialback fails

Dial Back Test Start the dial back test

[Main Menu] - [Event Handler] - Any Event - [Action] - [Dial Back] - [Dial Back Entry]

Enable Enable / disable the dialback entry

Port Set the dialback port when event triggers



TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

5.4.4.4.E-mail

The e-mail action notifies users of any event by sending an e-mail to the recipient's address.

[Main Menu] - [Event Handler] - Any Event - [Action] - [E-mail]

Event E-mail

Image Attachment Associate Camera

SMTP Server
E-mail 1 | |
E-mail 2 | |
E-mail 3 | |
E-mail 4 | |
Sender E-mail | |
Action Delay 110 SECS 3
Max Number of E-mail |£ 5 ﬁ
E-mail Test

Enable Enable / disable e-mail action

Image Attachment Associate Change event associated camera for image attachment

Camera

SMTP Server Change SMTP settings

E-mail X Set the e-mail address of the recipient

Sender E-mail Set the e-mail address of the sender

Action Delay Set the minimum time between 2 e-mails of the same

event
Max Number of E-mail Set the maximum number of e-mails to be sent until the
event is clear
E-mail Test Start testing e-mail action

[Main Menu] = [Event Handler] = Any Event - [Action] = [E-mail] = [SMTP Server]
SMTP Server

Port | 25 |

Use SSL NO
Authentication NO

User Name |

Password |

Network Setting
Time Out . I

=
Retry RN
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Server Address Set the SMTP server address

Port Set the SMTP server port

Use SSL Is SSL required for the SMTP server

Authentication Is authentication required for the SMTP server

User Name Set username used in authentication

Password Set password used in authentication

Network Setting Change network settings

Time Out Set the allowed time of sending an e-mail in each trial (in
minutes)

Retry Set the number of retrials if e-mails have not been sent

successfully
5.4.4.5. Mobile notification
The mobile notification action notifies users of any event by sending a notification to the
recipient's mobile phone.
[Main Menu] - [Event Handler] - Any Event - [Action] - [Mobile Notification]

Mobile Notification

»-

Action Delay |10 SECS 9|

Mobile Notification Test

Retry <= 1 i

Mobile Notification Advance Setting

Enable Enable / disable mobile notification action

Action Delay Set the minimum time between sending 2 notifications of
the same event

Mobile Notification Test Start mobile notification test

Retry Set the number of retrials if notifications have not been sent
successfully

Mobile Notification Set mobile notification server

Advance Setting

5.4.4.6.Buzzer

The built-in buzzer of the digital video recorder can give a “beep” sound to draw nearby operators'
attention when an event is triggered.

[Main Menu] - [Event Handler] - Any Event - [Action] - [Buzzer]
Event Buzzer

P Enabla | ES -
Buration fl0 secs »
Enable Enable / disable buzzer action of that event
Action Delay Set the minimum time between one event buzzer and the next

Duration Set the time of how long the buzzer is turned on for
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5.4.4.7.Event LED
Event LED is the LED - built on the front panel of TeleEye GN8. If an event is triggered, the

LED will blink until the event is cleared.
[Main Menu] = [Event Handler] < Any Event - [Action] = [Event LED]

Foip-
| = Enab o

Enable Enable / disable LED action of that event

5.4.4.8.Live Camera

Event associated live camera displays real time live video of pre-selected cameras when an event is
triggered. Operators can immediately know what is happening on the site. The live camera action
would only be performed once until a user clears the event.

[Main Menu] - [Event Handler] - Any Event - [Action] - [Live Camera]

Event Live Camera

- v
Local Associate Camera 1-2
Remote Associate Camera 11-12
Enable Enable / disable live camera action of that event
Local Associate Camera Select cameras to be displayed on local monitor when
event triggers
Remote Associated Select cameras to be displayed on remote monitor when
Camera event triggers

5.4.4.9. PTZ
Event associated PTZ camera will move to set preset position when an event is triggered.
Operators can know what is happening on the site immediately. PTZ action would only be
performed once until a user clears the event.

[Main Menu] - [Event Handler] - Any Event - [Action] - [PTZ]

= Enable

Enable Enable / disable live camera action of that event
Associate Camera Select PTZ cameras to be displayed when event triggers
Preset Number Select preset position of PTZ camera when event triggers
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5.4.5. Footage Extraction

Video footage can be extracted to a USB flash device. Back up video can be played in any PC

without any special software.

There are 2 extraction modes available:

+  Normal mode Extracts recording at the original frame rate, with audio
+  Quick : Extracts recording at a lower frame rate without audio, reducing the
file size

[Main Menu] = [Footage Extraction]

Footage Extraction

Backup Device | uUse
Device Name i§ SanDisk Cruzer Blade ﬂ
Total Size 7.90 GB
Free Size A7 GB EEE! l ?%
Backup From Disk [ﬁ
mode NORMAL
Channel 1-32
_ Ste
Start Time [ 11:00 |
Duration [ 1 MIN v ]
Protection NO
Easswand L e

Backup Device Select what device the footage is saved to
Device Name Show the name of the selected device
FORMAT Format the selected USB device

Backup From Disk Select the source directory

-MASTER: Source from master hard disk
-MIRROR: Source from mirror hard disk

Mode Set extraction mode

Channel Choose which video channels to extract
Start Date Set start date of the footage

Start Time Set start time of the footage

Duration Set video length of the footage

Protection Enable / disable password protection
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5.4.6. Throughput Control

Video monitoring performance can be affected by network speed. Throughput control can limit the
output data rate of the digital video recorder according to user setting, which should be configured

to fit the network bandwidth to avoid delay or rusty videos.

[Main Menu] - [System] - [Network]

Network Setting

S
Auto DNS e
-- L sses |
LAN Throughput <js 100 MBPS shie]
Broadband Thraughput <= 10MEPS wji]
MNarrowband Throughput ﬂ 3 MBPS ﬁ
Mobde Throughput ﬁ 3 MBPS ﬁ
ORT ForRemate [T
bandwidthMAX Stanes
surel INK Saelling
IP Filtzring
Service and Protocol
Auto IP Enable / disable auto IP from DHCP
IP Address Set IP address of the digital video recorder
Port Set port number of the digital video recorder
Subnet Set subnet mask of the digital video recorder
Gateway Enable Enable / disable the gateway
Gateway Set gateway of the digital video recorder
Auto DNS Enable / disable auto DNS
Primary DNS Set primary DNS of the digital video recorder
Secondary DNS Set secondary DNS of the digital video recorder
LAN Throughput Set the data rate of LAN connection
Broadband Stream Throughput Set the data rate of broadband connection
Narrowband Stream Throughput  Set the data rate of narrowband connection
Mobile Stream Throughput Set the data rate of mobile connection
bandwidthMAX Status Show camera is support D.R.T
sureLINK Setting Change surelLINK settings
IP Filtering Change IP filtering settings

Video Network Setting Change video network settings
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5.4.7. Switch Control

External switches connected to digital video recorder can be controlled through the switch control
function. The switch won’t follow the latch duration and action delay. It will remain in that state
until a user toggles it again or an event associated with switch action is triggered.
[Main Menu] - [Switch]

Switch Control

a0

CTRCTE S TETE R T

Switch 1 — Switch 4 Toggle the status of the switch
Switch Setting Change switch settings

5.4.8. Time Synchronization

The time in TeleEye GN8 can be synchronized with timeserver in the network using the time
synchronization function. GN8 can act as a timeserver if internal time server is enabled.
[Main Menu] - [System] - [Date/Time/Public Holiday]

Date/Time/Public Holidays

Time Zone i GMT+08:00 2]
Country <4 AsiaHong_Kong *{
20t |
_ 1522 |
CHANGE TIME
Primary Time Server [IMENIST GOV
Secondary Time Server TIME.WINDOWS COM
SINCHRONLE TIE,
Time Synchronization Enable Enable / disable time synchronization
Time Zone Set the time zone
Country Select a country
Date Set system date  (Time sync disabled only)
Time Set system time  (Time sync disabled only)
CHANGE TIME Save the time settings (Time sync disabled only)
Primary Time Server Set the primary time server(Time sync enabled only)
Secondary Time Server Set the secondary time server(Time sync enabled only)

Synchronize Time Performs time synchronization(Time sync enabled only)
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[Main Menu] - [System]

Information
Reagistrabon Checking
Built In Web Server
Language

Video Mebwork Maode

Systam Sathing

DISABLE
-l EMGLISH o]
<= SHARED ]

Add Camera (In Shared Network)

Camera Setting

DatesTimePublic Holidays

External Keyboard
Privacy Mask
PTZ

Display
Martenance
License

Audeo Setting
System Upgrade
ImpomExport

Hestore Factory

Information

Registration Checking
Built In Web Server
Language

Video Network Mode
Add Camera

(In Shared Network)

Add Camera

(In Dedicated Network)
Camera Setting
Date/Time/Public Holiday
Network

External Keyboard
Privacy Mask

PTZ

Display

License

Audio Setting

System Upgrade

Import /Export

Restore Factory
Maintenance Log Backup
Restart System Button
Shutdown System Button

8 ©

Display general informations of the digital video recorder
Enable / disable remote registration check

Enable / disable built in web server

Set display language

Change video network mode

Change shared network mode settings

Change dedicated network mode settings

Change camera settings

Change date and time settings

Change connection, throughput and 3G modem settings
Set external keyboard settings

Set PTZ privacy mask

Set PTZ arguments

Change local monitoring and audio settings
Check server license

Set audio input and output

Upgrade system from USB device

Import or export setting files

Restore default settings

Extract digital video recorder log

Restart the system

Safe shutdown the system
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5.4.9. Import and Export

Configurations of the digital video recorder can be exported to a USB flash device for backup, or to
copy the settings to another video recorder. Should anything happens, previously exported settings
can be applied through the import function.

[Main Menu] - [System] - [Setting Import Export] = [Import]

Setting Import

Import server setting from file:

GNB932-setting-bkup-20180108_135304 rx

Import Import the setting files from USB flash device
Cancel Cancel the operation

[Main Menu] - [System] -> [Setting Import Export] - [Export]
Settng Exper
=
Racarding
Switch
Date/Time
Connachion
Event Handler
E-mail/SMS{Dialback
Sarver

05D

|
|

Video Export camera settings if selected
Recording Export recording settings if selected
Switch Export switch settings if selected
Date/Time Export date/time settings if selected
Connection Export network settings if selected

Event Handler
E-mail/Dialback
Server

0OsD

Select All
Export

Export event settings if selected

Export e-mail and dialback settings if selected
Export server settings if selected

Export OSD settings if selected

Select / deselect all settings

Export the selected settings to USB flash device
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5.4.10. User Account

TeleEye GN8's advanced security mode supports multiple user accounts with flexible access rights.
Users with the “User Account” access right can add new account, modify existing account, or
delete an account. When system startup or local user logout, access right of local menu will follow
the setting of “Power On Default Right”. Please refer to the appendix for more detail.

[Main Menu] - [User]

User Setting

Duplicate login -

Current User POWER ON RIGHT

Add Account :

| EDdeeAccomt .

Power On Default Right

|

Login As Other User
Security Mode Advanced security mode: Login and access right required
Current User Display the current user
Add Account Add a new account
Edit/Delete Account Edit or remove an account
Power On Default Right Access right when not logged in
Log out Log out of the account
Log In As Other User Login to another account

Edit Current User Password  Edit current user password



User Name

Local Pagsword
Hatype Password
Access Days

Local Time Out
Account Sethng Enable
System Setting Enable
Hacarding Seltng Enatle
Video Backup Enable
Event Control Enable
Camera Control Enable
Flayback Enable

Auidis Enable

Video Maonitoring Enable

Switch Enable

User Name

Local Password

Retype Local Password
Local Time Out

Account Setting Enable
System Setting Enable
Recording Setting Enable
Video Backup Enable
Event Control Enable
Camera Control Enable
Playback Enable

Audio Enable

Video Monitoring Enable
Switch Enable

Confirm

[Main Menu] - [User] - [Add Account]

Add Acoount

oo

User name of new account

Password for local log in
Confirming the password

Set the auto logout time when there are no local operations

Access right setting
Access right setting
Access right setting
Access right setting
Access right setting
Access right setting
Access right setting
Access right setting
Access right setting
Access right setting
Create the account
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MO TIME OUT

(4 — 16 characters)
(4 — 10 characters)

MO
MO
)
MO
WO
NO
MO
WO
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[Main Menu] - [User] - [Edit/Delete Account]

Most settings are the same as [Add Account] menu.

Modify Account

Local Login Enable |_

 T—
Local Password | e |
Retype Local Password | v |
Local Time Out |15 MINS (®]
Account Setting Enable |-
System Setting Enable |-
Recording Setting Enable |_

Video Backup Enable |_
Event Control Enable |_
Camera Control Enable |-
Playback Enable _
Audio Enable |_

Video Monitoning Enable 1-32
Switch Enable 1-32

N~ = SAE |- omEE | —

Local Login Enable Enable / disable local login (with remote login right only)
Save Save the account settings

Delete Delete the account

~ —r Show settings of previous / next account

[Main Menu] = [User] = [Power On Default Right]

Most settings are the same as [Add Account] menu.

Save

Power On Default Right

!

System Setting Enable
Recording Setting Enable
Vfideo Backup Enable
Event Coritral Enable
Camera Control Enable
Playback Enable

Audio Enable

1

Video Monitoring Enable -32

Switch Enable

ke

-32

Save the access rights when server startup or local user logs out
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Section6: Remote Operation

6.1. Network Setup

6.1.1. Port Mapping Setup

Port mapping, also called port forwarding or punch-through, enables you to create a permanent
translation entry that maps a protocol port on your gateway machine to an IP address and protocol
port on your private LAN. This process enables you to run a public Internet service on a machine

that is otherwise hidden from the Internet by your gateway.

To access your TeleEye GN8 digital video recorder outside your private LAN, you need to do port
mapping for your TeleEye GN8. For a detailed setup procedure, please refer to the user manual of
your router. After finishing the port mapping, you can access your TeleEye GN8 anytime and
anywhere by the IP address and port number through a web browser. The address should be in this
format: http://IPAddress:Port.

F The default port number is 1024, which can be used for port mapping.

6.1.2. surelLINK Setup

sureLINK technology is a group of additional functions and services available in TeleEye GN8 so as
to make it connect to the Internet in any connection methods. With a sureLINK address, you don’t
have to memorize the IP address and port number of the transmitter, or to worry about the
dynamically changed IP address. If you can only use broadband dial-up account to connect to the
Internet through your computer, sureLINK provides a solution for sharing the Internet connection
between your computer and the digital video recorder.

Please refer to the appendix for procedures and configurations on setting up sureLINK.

6.2. Icons Description

When monitoring from a web browser, users may see different icons on the control panel or the

video. A summary of their meanings can be found in the following table.
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Icon Description
@ Recording
Playback

Screen mode selection panel
1. Change page

=1

10850 3.5

2. Change mode

3. Max screen
] .

4. Full screen
, Event status panel
1.5 % 6. % Video loss event

Motion event

HDD event

Power failure event
Alarm tamper event
System tamper event
Alarm event

Siren on/off

Ll L N U

Armed / Disarmed

10. Clear event

Show menu panel

Menu panel
1. Server Setting

2. Audio

3. PTZ

4. View log
5. Advanced

6. Footage extraction
7. Switch

On screen event status
1. Motion

2. Video loss
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Playback panel

1‘4‘ a. W 1. Rewind

2. Play
>

2 5** 3. Pause
4. Stop

3. 1l 5. Fast forward
Digital PTZ

Ea

Analog PTZ




TeleEye GN8916/GN8932/GN8816/GN8616 User Guide Page 98

6.3. Basic Operation

6.3.1. View Live Video

With the built-in web server function enabled, users can access the TeleEye GN8 digital video

recorder easily through a web browser.

1. Enter IP address plus port number in the format http://IPAddress:PortNumber (e.g.
http://192.168.0.12:1024) or sureLINK address in a web browser. Procedures for getting a

sureLINK address can be found in the appendix.

2. By default, advance security mode is enabled and a username is not required. Enter a password
and press [Connect].
(The default administrator password is “0”+“digits of serial number”. Here is an example:
Serial Number : GNS-
Usename : admin
Default Password : 0-

(Details can be found in the registration code sheet)

TeleE ve SMAC-M

[ Ccomeet |




Page 99

TeleEye

| GHB932 |
[ z0eioiioe |

7 If a cross sign is shown on the top left corner of the web page, it implies that Java JVM is not
installed in the computer. It can be obtained through the following methods.

- Installed through the software CD in the package

Downloaded from http.//www.java.com

If the camera setting does not fit the environment, select
[Server] = [Video/Audio Setting] = [Video Properties] to change the configuration.

[ Server = . i . . i
[ idea netwark mods seti Yideo properties setting information
& [ video f Audio setting

[»

D Video property. Cam Mame Etighthess Contrast Saturation
¢ [ Caonnection 4 C4 k| B3 B3 =~
[ Metwork 5 cs 63 63 83 =
[ P fittering E B 1 63 63 B
[} License setting = &7 63 63 72
[} Language setling F ca 63 63 63
[} Date ! Time g ca 63 63 63 =
[} Disk management 3 =
[T} User management Setting preview rm
[ Ecit.. Basic setting r
[ service —_ —
% [ Recording Bright i . ! A3

[T} seheduled recording

[} switch Contrast ~————()}—— 63
¢ [ Event matrix
¢ [ Event Saturation ——I l—— 72
IREE L
[ motion

[y arm i Disarm

[T} system tamper " n Sl
0§ Powerfaiirs. || Setting will apply to camera immediatety

Advance setting

[} Disk usage | ‘

% nisl fault >
4] Ii [ Tl

| Reload || Import || Export | Apply

4
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6.3.2. Recording

According to different situations, users can select a suitable recording mode.

A. Manual Recording
The start/stop operation is controlled manually by an operator. Recording will be performed
on all cameras once started

1. To start or stop manual recording, click on the [Recording] button on the main panel.

Tupe
@ Manwsl Recording | ) Schedulsd Eeconding

S ——————————————————T | ————

 Btart Manual Reconding | Cancel |

2. To change recording settings, go to [Server] = [Recording] in the settings page.

Recording setting

Recording

- Start manual | Start schedule Stop

Manual recording setting

Frame rate {for manual recording): |n.utu I -

Quality: Low — High

Image size: | =] | Detail |
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B. Scheduled Recording
TeleEye GNS8 supports 2 types of recording schedule: Normal and Motion. Motion recording
records only when motion is detected in selected surveillance area.
1. To start or stop schedule recording, click on the [Recording] button on the main panel.

2. Toview or edit the schedules, go to [Server] < [Recording] = [Scheduled Recording].

Schedule recording setting

Graphic view Day schedule
Sun | Mon | Tue | Wed | Thu | Fri | Sat Thu

00:00
01:00
02:00
0300
04:00
05:00
0&:0n0
0700
0&:00
08:00

10:00

11:00
1400
1300
14:00
15:00
16:00
1700
18100
19:00
20:00
2100
2200

2300

Petind Type Carmera Frarme rate
00:00 - 23:00Hormal 1--- auto

- Hormal TI]dﬂ]r H Add ‘
M motion

W Mix

3. To select a schedule, simply click on the graphical representation of the schedule. A list of

schedules will be shown on the right hand side.

C. Recording Rebuild
Recording logs can be recovered using the recording rebuild function when users cannot play
back the recording. Users can go to [Server] = [Recording], under [Maintenance] and click

[Start] to start the rebuild process.

Maintenance

Rebuild recording log Start Status: Ready
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6.3.3. Playback

Recorded videos can be played back through a web browser without affecting the recording process.

1. Click on [Playback] button to show the recording log.

Choose Playback Loz

Q Alarm Sensor

“$ Motion Detection
‘2 Tideo Loss

o Tamper

ﬁ Power Failure
& Scheduls Rec
] Entry

4l Exit

Plawback Log:

20160317

Time
00:00

Event

Remark

Motion Detection

Video Loss

0100

0200

03:00

0400

05:00

06:00

07.00

0800

0900

10:00

11:00

13:00

14:00

1500

16:00

1700

18:00

1900

2000

2100

12:00

AP

2. Choose alog entry and select a camera to start playback.

SELECT ONE CAMEEA

welect one camera for plawback
[ 5 I
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6.4. Advanced Operation

6.4.1. Hard Disk Formatting

Hard disk formatting is done to reconstruct the disk in a recognizable format, to clean up the
recording space, and to redeem file allocation. Backup important data before hand as formatting
will erase all data within the hard disk. Remote login password is required for this operation.

1. Go to [Server] - [Disk Management] in remote setting page.

[ Server =l Disk management
[ wideo network mode =eti

¢ [ video J Audia setting
[ videa property

Detail

% [ Connectian Slnt Maodel numhber Serial number Capacity Disk usage RAID Disk Status On f Off * |

D Metwork 1 ATAWDC WDTO0EURX-73C | WD-WCCH4J3TYIXNK a76 GB Cyclic (100%) RaAID-Recording ] -
D IP filtering 3 ATA BTS00DMO02-1BD14 Z2ARFYJ4 488 GB Cyclic (100%) RaAID-Recording ] =

D License setting % ATA BT3320418A8 BYM1ZDZIMN 31206B cyclic (100%) RAID-Recording ]

[ Language setting o - - - ] =

[ Date i Time

[ [Disk management T Format selected disk

[[4 User management R

[y Eait

D Service Estimated Time: 15 daw(s) * press for unlock Enable/Disable HDD feature

¢ [J Recording
[ scheduled racording
[y switch Format all disk | | scananaisk
¢ [ Event matrix

2 [ Event
[y Alarm | || raDsetting
[y Motian || Enabled | Edit |
% ;‘_diu toss RAID Status: Normal
ISk usage
[y &rm i Disarm No of Spare Disk: 0

[y systern tamper
[ Poweer failure

% misle fault i
< il [ T»]

| Reload || Import |i Export ‘ [ Apphy

[T Do not close the browser or alter the hard disk until the process is completed.

6.4.2. Hard Disk Scanning
Disk scanning is performed in an attempt to fix noticeable hard disk errors, and to enhance its

performance and reliability. Remote login password is required for this operation.

Go to [Server] - [Disk Management], click “Scan all disk” in the remote setting page.

[T Do not close the browser or alter the hard disk until the process is completed.

6.4.3. Hard Disk Enable/Disable

Problematic disk can be drawn from recording disk list by turning it off, so that the disk will not

affect the reliability of the system. Remote login password is required for this operation.

Go to [Server] - [Disk Management], click ¥ icon to unlock disk list to turn on/off any disk in

the remote setting page.

5 System restart is required for any disk to turn on/off
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6.4.4. RAID Setting

RAID Setting allow user configure RAID in GN8. All disks must have 200GB or larger and with

similar disk size.

Go to [Server] = [Disk Management] = [RAID Setting], click the Enable check box, then select
number of RAID spare disk.
[F Disk formatting is required for any setting changes in RAID Setting

o

RAID Setting

Choose the number of spare HDD: |0 ‘ -
i OK | Cancel ‘

6.4.5. Event Handling

TeleEye GN8 digital video recorder supports different types of event detection. This section shows
the configuration of event settings.
[F Please refer to 4.4.1. Install Alarm Sensors and Relay Control Port for setup detail and 4.4.3.

Event Handling for descriptions of different events and their corresponding settings

6.4.5.1.Arm/Disarm

Arm/Disarm input is used for enhancing security level of the surveillance area.
1. Go to [Server], select [Event Matrix] = [Event] = [Arm/Disarm].

g SD?T;;QD netwark mode ggn]— ArmiDisarm warning event setting

o[ video J Audio setting
[y video property

¢ [ Connection 1 ‘ vl | Software
[ Metwork

Enahled | Setting

[0 1P filtering

[ License setting

[} Language setting

[} Date/ Time

[7) Disk management

[} User management

[} Edit password

D Service

? [ Recording
[T scheduled recarding
[0 switeh
¢ [ Event matrix

% [ Event
[y Alarm =
[ motion
[y video loss
[y Disk usage
D Arm f Disarm
[Ty system tamper
[y Power failure ||

| " il
1] i [ Tl ——

| Reload || Import || Export | Apphy




TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

2. To change arm/disarm settings, click on [Arm Setting].

3. To add or remove arm schedules, click on [Schedule Setting]. Use the tap [Normal] and

[Holiday] on the top left corner to select normal schedule or holiday schedule.

Arm/Disarm setting

- Arm/Disarm mode

_+ Hardware mode

) Software mode

@ Schedule mode

Armiype

1 Hormial close

®) Normal open

[] Associate switch 1

Schedule setting

- Tamper

@ None
("rSingle Ened of Line {(SEOL)
") Diouble Encl of Line {(DEOL)

Schedule

e Thu Fri Sat

Record(s)

Add Stant End | Sun

Page 105

00:00 15:00 0

1]

IC

(ormat |(Totaar]

0140142012

Starttime | End time
00:00 04:00

[ Remave ]




TeleEye GN8916/GN8932/GN8816/GN8616 User Guide Page 106

6.4.5.2.Alarm

Alarm can be used to detect many events, such as fire and trepassing.
1. Go to [Server], select [Event Matrix] - [Event] - [Alarm].

[ Server ]: -
[7) wideo network mode sett Alarm event setting
¢ [ Video ! Audio selling Narrie Enabled| Setting Live Recording|  Switch | Dialback | E-rnail FTZ LED
[T video property e =
¢ [ Connection i ALARM 1 NO/MNone i 11 O 12,11 T [ == e = -
Remote: 11,
[ Metwork
[y 1P filtering 2 ALARM 2 ] |MOMone |[] [k~ 3= ] Bl = [ =
[0 License setting 5
DLanguage setting 3 ALARM 3 ™= NOMone | [] (0]l ml= 2] = i =
[7) Date / Time 1
[7) Disk management T 4 | ALARMA O |NOomone ([ [B]l= [= [l i = mi =
[T} User management -
[} Edit passward 5 ALARM 5 O |nomone ([ [BIE+ af= L i = ml =
[ service
¢ [ Recording ] ALARM & L] |MNOMone |[] [ = = || Ll = i =
[Ty Seheduled recording
[} gwitch 7 | ALARM7 [0 |nomone|[] [+ = ] B = mi =
& [ Event matrix
7 [ Bvent g | ALARMS O |Nomone |[] [~ = [ei] O - mi =
AT
[ Motion 9| ALARMS O |nomone|[] [Ei= @jl= i E = Wi =
[ video loss
[ Disk usage 10| ALARM 10 O |nomone | [El= [Hi= ml R = mj =
[y arm i Disarm
[ System tarmper 11| ALARM 11 O |nomene |[] [l Hi= i (= il = J
[} Powerfailure | -
= > <] I 3
1] I [ Tl | |

| Reload || Import || Export | Apply

2. Click on [Alarm Setting] and select appropriate settings in the pop up menu.

Alarm setting =

Type Tamper

(@ Normal open @ None

) Normal close ) Single End of Line {SEOL)

(_ Double End of Line (DEOL)

Zone type
(®) Normal
) Fire zone

) EmtryEsit zone  Entrydelay: I:D
e

Alarm source

@ Built-in ) Camera
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6.4.5.3. Motion

Motion event is triggered when movement is detected inside the surveillance area of a camera.
1. Go to [Server], select [Event Matrix] = [Event] - [Motion].

[ Server ]: R R
[ wideo network mode sett Motion event setting
§ C Video L Audio seting Marrie Enabled| Seting | Zonetype Live Recording | Switch | Dialback | E-mail PTZ
[ wideo property e i
. ) ocal: - 2
i 1 c1 v Medium | Fire zone - - - -
¢ [ Connection || Aot ™| O |
[0y Metwork
[y 1P fittering el c2 O Fire zong 0 mh = W= O )= af=
[0 License setting L
D Language setting 3 c3 = Medium | Fire zone 0 = i = ] O= =
[T} Date / Time 1
D Disk management T 4 Cc3 (| Medium | Fire zone 0 = (= [} = [m]lE=
[T} User management ]
[} Edit password ] C5 (| Fire zone 0 O - [ = O O =
[ semvice
¢ [ Recording g C6 ™ Medium | Fire zone 0 e [ = ] ] [Ei=
[T} scheduled recording
[ gwitch 7 c7 O Fire zone 0 = = [ = O 0 - O -
¢ [ Event matrix
¢ [ Event ] c8 O Fire zone O || = [ = O .= [l =
[y Alarm =
D g co O Fire zong 5] == O = O 0 - O -
[ video loss O
[ Disk usage 10 c1o O Fire zone O ] = o - | [ - O -
[Ty Arm i Disarm
[ 8ystern tamper 11 c11 ™= Medium | Fire zone [ = [ = [l O = == -
[y Powerfailure | L -
= d <] i | [ #]
1] Il [ Tr]

| Reload || Import || Export | Apphy

2. Click on [Setting] to pop up [Motion Setting] menu. Left click mouse and drag to select the
surveillance area or right click mouse and drag to deselect the area. Outlines of selected blocks

will display in red color. Blocks filled with red indicate motion is detected.

Select all
Unselect all

Sensitivity Custom setting
O Low Level
(@ Medium .
2 High 1 2 3 4 56 7 8B 9 10
() Customn Aiea
{7}
A
25% 50% 75% 100%
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3. Click on [Zone Type] to change the operational zone.

Motion zone type.

7 Normal
/@ Fire zone

) Entry/Exit zone

Eniry delay:

Exmt delay:

i

| OK || Cancel

6.4.5.4.Video Loss

Video loss event is triggered when the digital video recorder receives no signal from the camera. A

blue screen is displayed on screen when this happens.
1. To enable video loss detection, go to [Server] - [Event Matrix] - [Event] - [Video loss].

Page 108

] Server ]: ) B
[ viden netwark mode sef Yideo loss event setting
§ 3 Wideo  Audio seting Marre Enabled Live Recording|  Switch | Dialback | E-mail PTZ LED | Buzer | Mobi
[0 Video property e
7 [ Connection 1 c1 v
[T Metwork
[y 1P fittering 2 c2 O O == [ = O = af= m
[0 License setting L
[} Language setting 3 c3 (] 0 [ - o - O .= ] = [
[T} Date ! Time 1
[ Disk management T 4 c4 O 0O [ = O - O 0 - O - |
D Lsermanagement T |
[7) Edit passward 5 cs ™ 0 [0 = - O 0 - O - m|
[0 service
# [] Recarding fi C6 O O O - O - O O - O - [
[T} Beheduled recording
[ switch 7 c7 LI 0 [J [ O [ al= [y
¢ [ Event matrix
7l Bxent B c8 o |g Oo- |O- O |(O- O - O
[y alarm 1
5 vt a| co o == O [B= |0 O
[} videa loss
£} Disk g 10| c1o il = = O = &= o
[Ty Arm i Disarm
[T} Bystem tamper 11 1 i = o = 0 = i i I
[y Power failure | L -
= = 4] i [ ¥
4] i [ T»]
e e
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6.4.5.5.System Tamper
In an emergency (e.g. someone breaking and entering), the digital video recorder will inform staffs

in regards to the event and may trigger alarms.

1. To change the event settings, go to [Server] < [Event Matrix] = [Event] = [System Tamper].

[T video property el }
o O Connection System tamper event setting

[ hletwork — Enabled|  Type Live Recording | Switch | Dialback | E-mail PTZ LED | Buzzer | Mabile notif
[ 1P filtering T

[ License setting 1 | | | O O O [ - O a
[} Language setting
[T} Date ! Time
[} Disk management
[} User management
[T} Edit password
[} service
? [ Recording
[} scheduled recording 3
[0 switch
9 [ Event matrix
¢ [ Event
[0 atarm
[ motian

[ video loss
[} Disk usane
[y Arm i Disarm
[y lBvstem tamper| [
[y Power failure
[T} Disk fault
[T} System restart
¢ [ Action

B

4] Il [ 1rl

| Reload || Import || Export | Apply

nd « i | [»

6.4.5.6. Power Failure
This event is triggered when any power failure is detected.

1. To change the event settings, go to [Server] < [Event Matrix] = [Event] = [Power Failure].
Viden prope &
¢ dgmmﬂi e || Power failure event setting
[ Metwork
[y 1P filtering
[} License setting 1 ‘ b uo ‘ O | O O O O
D Language =etling
[} Date s Time
[7) Disk management
[7) User management
[} Edit passward
[} gemice
? [ Recording
D Scheduled recording 3
[T switch
9 [ Event matrix
% [ Event
[0y mlarm
[y Matian

[ video loss
[y Disk usage
[y Arm i Disarm
[0y system tamper [
[y Power failure
[ Disk fault
[7) system restart
¢ [ Action

R

1] Il [ Tr]

| Reload || Import || Export | Apply

—| Enahled Type Live Recording Switch Cial hack E-mail P LED Buzzer | Mobile nutit"

=

3|

nd <] i I [»
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6.4.5.7.Disk Fault
Disk fault event is triggered when any hard disk change or failure is detected. This event is enabled
by default.

1. To disable the event, go to [Server] = [Event Matrix] = [Event] = [Disk Fault].

[ wideo property = . i
o O Conrection Disk fault event setting
[ Metwork
[0 IP filtering
[ License setting it ‘ (O - O O] - |k -
D Language =etling
[7) Date s Time
[7) Disk management
[} User management
[} Edit password
D Service
¢ [ Recording
[} seheduled recording 3
[T switeh
9 [ Event matrix
¢ [ Event
[y mtarm
[y Matian
[ video loss
D Disk usage
[y arm i Disarm
[y systern tamper [
[y Power failure
[y |Disk fauit
D Systern restart
¢ [ Action =
e =
4] Il [ Tl —

| Reload || Import || Export | Apply
6.4.5.8.System restart

I Enahled Sweitch Dial hack E-mail Buzzer | Mobile nofification

The system restart event will be triggered if the TeleEye GN8 digital video recorder is restarted or
powered off abnormally. Pre-selected actions will be taken immediately after the system has

restarted.

1. To enable the event, go to [Server] = [Event Matrix] = [Event] - [System Restart].
[ wideo property = .
¢ [ Connectian System restart setting

D Metwork - - - -
D IP fitering Enabled Switch Dial back E-mail Buzzer | Mobile notification

[ License setting q ‘ mEn 0 0 mii=
[7) Language setting
7} Date/ Time
[} Disk management
[} User management
[} Edit password
) zerice
¢ [ Recording
[ scheduled recording T
[0 switch
9 [T Event matrix
¢ =3 Event
[0y mlarm
[ Matian
[ video loss
[7) Disk usage
D Arm f Disarm
[ system tamper [
[0y Power failure
[} Disk fault
[y [Eystem restart
¢ [ Action =
i d
4] i [ Irl

| Reload || Import || Export | Apply
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6.4.6. Event Action

Users can define the set of actions to be taken by TeleEye GN8 when an event is triggered. This
section shows the configuration of action settings.

[T Please refer to 4.4.4. Event Action for descriptions of different actions and their settings

6.4.6.1. Recording

If an event is associated with recording action, pre-selected cameras will start recording when an

event is triggered.

1. To change the settings, go to [Server] = [Event Matrix] = [Event]. Choose an event and click
on [Recording].

Recording action

[v] Enable recording

Recording extention
On event reset, stop recording after: ‘1min v|
recording mode recording camera
) Auto | 1 || 2 H 3 || 4 |
s be oz e ]
et b o [ ]
Lo ] s e ]
|1?||13H19||2n|
| 21 || 22 H 23 H 24 |
R EREN
ERER RN
| Al || None |
| oK H Cancel ‘

6.4.6.2.Switch

If an event is associated with switch action, user-selected switches will turn on when this event is
triggered.

1. To change the switch properties, go to [Server] - [Event Matrix] - [Action] - [Switch].

Switch action sefting

Action delay: ’-10 sec |w | {The period for switch action when event retriggered)

Latch duration: L1 min |vJ {Onhy apply for latch switches)
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2. To enable switch action, go to [Server] - [Event Matrix] - [Event]. Choose an event and click

on [Switch]. _

Switch actio

[v] Enable switch action

Switch control
[¥ switch1 [#]switch2 [ |switch3 [ |[switch4 [ |switch5 [ [switch6 [ |switch? [ |switch8
[Iswitch9 [ ]switch10 []switch11 []switch 12 [ |switch13 [ |switch14 [ |switch15 [ ]switch 16
[]switch 17 [ |switch18 [ |switch19 [ |switch20 [ |switch21 [ |switch22 [ |switch23 [ |switch24

[Iswitch25 [ [switch26 [ |switch27 [ |switch28 [ |switch29 [ |switch30 [ |switch31 [ |switch 32

Select Al ‘ | Deselect all |

Action delay: |1[I sec | - I (The period for switch action whin event retriggered)
L

Latch duration: 1 min v| {Only apply Tor latch switches)

OK | | Cancel

6.4.6.3.Dialback

If an event is associated with dialback action, the digital video recorder will request for a

connection automatically when this event is triggered.

1. To change the settings, go to [Server] = [Event Matrix] = [Action] = [Dial Back].

?

?

| Data/ Time

[} Disk management
[y User management
[} Edit password

[} senice

[T Recarding

[} scheduled recarding|

[0y Switch
[ Event ratrix
9~ [ Event
[y atarm
[T} motion

[ video loss

[T} Disk usage
[Ty Arm ¢ Disarm
[y Bystem tamper
[0} Power failure
[} Disk fault

[0} System restart

o [ Action
[0y gwitch

[0 piat eaci]

[} E-mail

[ Buzzer

[T} Mokile notificatio
[T} Test page

Dial back action setting

Reconnect duration: |_ 10 | sec

'7 1
Retry count: 3 | - | | Test

-

4]

I | IR

| Reload || Import || Export ‘ | Apply |

2. To enable dialback action, go to [Server] - [Event Matrix] - [Event]. Choose an event and
click on [Dial Back].

[F Java web page cannot respond to dialback request. Software such as TeleEye sureSIGHT or
sureGUARD is to be installed to the PC to perform dialback.
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6.4.6.4.E-mail

If an event is associated with e-mail action, a notification e-mail will be sent when this event is

triggered.
1. To change e-mail settings, go to [Server] = [Event Matrix] = [Action] = [E-mail].
5 Date / Time ! - - -
[ skt E-mail action setting
D User management Server Information Account
[} Edit passwaord SMTP server: | | 5 !25 Email address 1: | |
¢ g ii:ﬁzmg [l Use:SSE Email address 2 | |
[} Beheduled recording| | (] Require authentication Email address 3; | |
5 gg\\:ai:thmatrix i Hame: Email address 4: | |
¢ [ Event e Sender address: | |
[ atarm Timeout: IL ~| min
[ motion =,
[ video lose Retrycount: |1 |~
[} Disk usage
D Amisam General setting
[0} system tamper
[y Power failure T Action delay: |10 sec vjl
[Ty Disk fault
D Systermn restart Maximum number of E-mail per day: iﬁtime v]
¢ [ Action i
[ Switch
[} Dial hack | L ‘
[y Email
[} Buzer
[Ty Mabile notificatio
[ Test page B
1] Il [ I¥

| Reload || Import || Export | Apply

2. To enable the action, go to [Server] - [Event Matrix] - [Event]. Choose an event and click on
[E-mail].

6.4.6.5. Buzzer

If an event is associated with buzzer action, a “beep” sound will be produced to draw nearby
operators' attention when this event is triggered.

1. To change buzzer settings, go to [Server] - [Event Matrix] - [Action] - [Buzzer].

Buzzer action setting

Duration: !30 sec ! b | (Duration of siren when event triggered)

Action delay: ‘10 sec i i | (Delay time of siren when event re-triggered)

2. To enable the action, go to [Server] - [Event Matrix] - [Event]. Choose an event and click on
[Buzzer].

6.4.6.6. Mobile notification
If an event is associated with mobile notification action, a mobile notification will be sent when

this event is triggered.
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1. To change mobile notification settings, go to [Server] - [Event Matrix] - [Action] - [Mobile

notification].

Mobile notification setting

Action delay: |1l] SPC | w
Retry count: i1 -

2. To enable mobile notification action, go to [Server] - [Event Matrix] - [Event]. Choose an

event and click on [Mobile notification].

6.4.6.7.Event LED

N

~

If an event is associated with LED action, the LED

” built on the front panel of TeleEye GN8

will blink when this event is triggered. This action is enabled by default.
1. To disable LED action, go to [Server] - [Event Matrix] - [Event]. Choose an event and click on
[LED].

6.4.6.8.Live Camera

If an event is associated with live camera action, real time live video of pre-selected cameras will
be displayed immediately when this event is triggered.

1. To change the settings, go to [Server] - [Event Matrix] - [Event]. Choose an event and click

on [Live].

Live action :

[w] Emable associated live cameras

Local Associate Camera Remote Associate Camera

| |ENRNETI W ..
s Jlos Jloa Jbos s Jls e Jls ]
NN |
L 13 || aa |l 45 | s || a3 |l w4 || 45 || 16 |
N | O R | R RO [
‘21“22”23” 24||21||22||23||24‘
(= J[» Lz la]l=]la]la] =]
R | | T | T [
‘ Al H None | | Al || None ‘

| OK H Cancel ‘
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6.4.6.9.PTZ

If an event is associated with PTZ camera action, associated PTZ cameras will move to the preset

positions when this event is triggered.

1. To change the settings, go to [Server] = [Event Matrix] = [Event]. Choose an event and click
on [PTZ].

PTZ action :

L 2 Jls JL & |
Les e JlLz JL 8 |

a 10 1 12 |
| [ [ /|
| a |l 1w [ s ][ e |
| 17 || 18 || 19 || 20 |
| 21 || 22 || 23 || 24 |
[T | T e | -
e e et e
| an || Hone |
PTZ preset: |1 -

oK Cancel

6.4.7. Pan Tilt Zoom (PT2)

PTZ operations can be performed easily when a PTZ supported camera is connected to TeleEye
GNS8 digital video recorder .
2. Goto [Menu] = [PTZ] to open the PTZ control panel.

Pan Tit Zoom
Confrol

’é Ié Cam 1 -
S g TS

Recall Preset

T T T ——

Co Ls o Jos ]

Cs w0 o | |

Caa J e JLss J_ss | -]
- Fan Bpeed

Slow ¢ | m | b Fast
_ Tilt Speed

Ao 4 | om | b Fast

(%] ||| ) |v]

Fusgrsm Fueset | Recall Patiol | Edit Patinl | Additionsl

Pwog:ram|
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The meaning of each icon is summarized in the following table:

Button Description

Tile the camera up

Tile the camera down

Pan the camera left

Pan the camera right

O] | & ) &) )| B

Zoom in
Zoom out
Pan automatically until [Auto Off] is clicked
| Bt O
— Stop the auto pan operation
| AwnOff | P pan op
Fan fpeed Set the pan speed
Bl f | b Fast
: Set the tilt speed
Tilt Speed
Blow 4 HE b | Fast

Configure a direction and lens settings as the preset

positions for recall preset and patrol operation

Lo Joa s Joos |

s Jlo Joz J & |

Le Jlwo JLu J 2 |

s e s Jow ]

Move to the pre-defined preset location by clicking the 16
Recall Preset .

: , numeric buttons
iz o] «]

Ls Jls J 7] 8]

Le Jlsw [ s | 2]

I |

ENERE
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Add or delete preset positions associated with patrol tour

using the 16 numeric buttons

Lo oz Jos e )
s s )iz e ]
Les o |lnj 2]
EnEmER e
+ Start the patrol operation when [Patrol 1] is clicked
| Poguam Passt| Recell Petl | Bt Patol | Additionl| - Stop the patrol operation when [Stop Patrol] is
clicked
| Fatual 1 H Fatuol 2 ‘
Fatial 3 Fatial 4
| §itop Patucl ‘

+ Restore to default settings by clicking [Set Default]

[ Pucgsin Fueset | Racall Patil | Edit Paticl | Additicnal |

+ Delete patrol 1 by clicking [Clr. Patrol 1]
l ot ‘ | Lth ‘ +  Move to preset 1 automatically when left idle for a
l C::? ]‘ | TDU:;EC' ‘ period of time, with [Home On] activated
|E 5 + Cancel [Home On] operation by clicking [Home Off]
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6.4.8. Footage Extraction

Video footage can be extracted through a network.
1. Goto [Menu] = [Footage Extraction]
|| Footage Extraction o] =@ s

Transmitter Recording Information
Start Time 05012018 16:13:25
End Time 08/01/2018 15:24:00
Capacity 1776GB

Used Space 100%s

Extract To
I EBrowse
Camera Mode
w1 w2z W= W& Vs e 7 [Vis () All Cameras
Ve [vld4o (|11 [V¥][13 [v]13 [V] 34 [V[15 [V]16 @) Selected Cams
@iz @jas [Flie @20 w2 vz @23 [V2a 1~ Quick
V25 (V26 [V]|27 [V]28 [V]2e (V3o (V)31 [J]32
Start Date/Time
08/01/2018 15:00 +|  RecordingstartTme || Current Hour
End Date/Time
1@ Period Length Estimated End Date/Time:
112 Minutes jp8jo1/2018 15:01:00
1) Memory Size Estimated Size;
1 | MBSV many Sy |
Encryption

|| Password Protection Enable

Start Extraction || Cancel

2. When extraction completes, open the selected folder and double click “TPPlayer.exe” to view

the extracted video.

6.4.9. Throughput Control

Throughput control can limit the output data rate of the digital video recorder. To avoid a
downgrade in video monitoring performance, this setting should be configured according to your
network bandwidth.

Go to [Menu] -» [Server Setting] - [Connection].

Connection setting

LAN stream 100 Mbps |+ |

Broadband stream 10 Mbps - |
Narrowband stream |64 kbps | w |

Mobhile stream |ﬁd kbhps - |
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6.4.10. Switch Control

Whilst the state of switches can be changed due to an event, user can also control the external
switches directly.

1. Go to [Menu] = [Switch] and click on a button to toggle the switch status.

Switch

AN ERENRL
J00000

2. If a user wants to change the switch settings, go to [Menu] - [Server Setting] = [Switches].

D 5 Switch setting
[ Disk management
[7) User management Mame Type Mormal state Camera f Build in
[y eat.. WO T ~[No ~ |Buittin -
) gervce ARSWITEH 2 ~ [no ~ |Buittin -
§- [ Recording 3 |5WITCH 3 = o & S =
[7) seheduled recording || 1 [swmcha - iy e =
D SRIENITCLES » [NO w |Camera -
@[3 Event matrix B |ZITeH & = oy P -
! D%e::arm |V TCH T w |NC w |Camera od
[ motian BT > |NO ~ |Camera v
[ video loss AR e WITOH & > HO ~ |Camera -
[} Disk usane 12 |SWITCH 10 x> [NO ~ |Camera -
[y Armi§ Disarm ally SWITOH: 13 > [NO - |Camera -
[y System tamper LASWITEH 12 > [NO - |Camera -
[y Power failure |~ Gt SWITOH: 13 w [NO ~ |Camera -
[y Disk fault BAl T 14 w |[NO = |Camera -
[0y System restart 1 Gl > [NO w |Camera -
¢ [ Action 16 JSWITCH 18 ¥ [NO w |Camera -
[ switch R ENITCH 17 w [NO w |Camera -
[y Dial back e [EWITCH 1 ¥ [NO ~ |Camera -
[ E-mail A BYITOH 119 > NO v |Camera -
[} Buzer L SITER 20 ¥ [NO ~ |Camera ~] |
[Ty Mabile notificatio 2 jeToH 21 w [NO ~ |Camera e
4] ] [ [¥]

[} Test page = Action switch setting

| Reload || Import || Export |
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6.4.11. Time Synchronization

The time in the digital video recorder can be synchronized with timeserver using the time

synchronization function.

1. Goto [Menu] = [Server Setting] = [Date/Time].

Date/Time setting

_) Manual Date/Time

DateTinme: =1 [ DDAIMAYYY hlvmmess )

# Auto (Time Synchronization)

Primary time server: |time.winduws.{:um | - |

Secondary time server: |time.nist.gw | - |

Previous status, Date/Time: Success, 12042013 12:34:12
Current status, Date/Time: Success Y0420 23 12:57:04

| Test || Update |
Time zone
Time zone: GMT ‘+B:I]l] iv|
Country: |AsiaJ‘I-Iung_Kung ‘ - |

2. After changing the time settings, users can click [Time Synchronization Test] to perform

testing.
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6.4.12. Import and Export

Settings of the digital video recorder can be exported to or imported from a remote PC through a
network. The procedure is as follows:
A. Import
Note that the digital video recorder will be restarted automatically after the import process is
completed.

1. Go to Settings page, select [Import] at the lower left corner of the page.

[ Server =

[ viden network made seti || S@rver Information Software version:  4.01.20
o O] Yideo f Audio setting Server
L vite ey Name: [oMza32
¢ [ Connection
[y metwark Serial number:  GNS00459
D3 1P fitering Mode: GNBg32
[ License setting ;
D Language setting Version: 0.05.01 | Upgrade firmware |
[ Date Time
[} bisk management o .
[_| Registration checking

[ User management

[ Edit Maintenance log hackup | External keyhoard |
[ 5erice

¢ ] Recording

: [} Seheduled recording i — ‘ Restore to factory sedting (Except IP)
Switch

¢ [ Event matrix
4 [ Event

[Ty Alarm ||
[ Motion
[ video loss
[7) Disk usage
[T} Arm i Disarm
[7) Bystern tamper
[T} Power failure

LT nick faul =
4 [ |

| Reload ‘ Import | Export | Apply

2. Inthe pop up menu, select the settings file to be imported.

Import seiting

File: Browse...

Start | | Cancel |

B. Export
1. Go to Settings page, select [Export] at the lower left corner of the page. Select the setting
configurations to be exported.

2. Upon completion, a message box will pop up and show the path of the exported file.

.Exponsetting Eesseanin s edgesanasdn s s
[ video [ Recording
[ Switches [ ] pate / Time
[_] Connection [_| Event handle
[C] Emaill SMS/ Dialback LI Transmitter
[10SD option | Select all / Unselect all ‘

Save to... CiDocuments and Settings\tiDesktop Browse...

Start ‘ | Cancel ‘
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6.4.13. Account Management

In advanced security mode, users are allocated with their own account with different access rights.
Only accounts with the “User Account” access right have the privilege to modify account settings.
Please refer to the appendix for more detail.

1. Go to [Menu] = [Server] = [User management].

] Server ]; Account management
[ wideo network mode setf

o[ video f Audio setting ]
Liser narme Type Time out | Remote timeout | Audio | Camera contral | Playhack | Evel
[ video property !

¢ 9 Connection 1 |ADMIN (admin} |Mework & Local |16 min Mo Timeaout [¥]
[T Metwork
[0 IP filtering
[T License setting
[} Language setting
[} Date/ Time
[} Disk management T
DWagemem
[} Edit.. ] i T
[0 service -
¢ = Recording | add || Edt | | Remove |
[} seheduled recording

[ gwitch | Change power on default setting |
© [ Event matrix

¢ [ Event
[ atarm L2
[ Motian
[ video loss
[} Disk usane
D Arm f Disarm
D Systern tamper

[} Power failure

% nisl fault >
1] Ii [ Tr]

| Reload || Import || Export | Apply

2. To add a new account, click [Add]. To modify or remove an account, select an existing
account and click [Edit] or [Delete].

User account information

Account information
User name "

User type
[ | Netwaork | | Local

Access right

[ | User Account | | System settings [ | Recording [ | Video backup [ | Event control [ | Camera control [ | Playback [ | Audio

Switch control

[ Switch 1 [ Switch 2 [ Switch 3 [ | Switch 4 [ Switch 5 [ Switch 6 [ ] Switch 7 [ ] Switch 8

[ Switch 9 [] Switch 10 [] Switch 11 [ ] Switch 12 [] Switch 13 [] Switch 14 [] Switch 15 [] Switch 16

[ ] Switch 17 [ | Switch 18 [ ] Sweitch 19 || Switch 20 [ ] Switch 21 [ ] Switch 22 | ] Switch 23 [ | Switch 24

[] Switch 25 [ ] Switch 26 [ ] Sweitch 27 [] Switch 28 [ ] Switch 29 [] Switch 30 [ ] Switch 31 [ ] Switch 32
Select All || pesetectan

Yideo montoring

[ ] Camera 1 [l Camera 2 [ Camera3 [ | Camera4 [ ] Camera 5 [ Camera & [ Camera 7 [l Camera 8
[ | Camera9 [ ] Camera 10 [ ] Camera 11 [ | Camera 12 [ | Camera 13 [ | Camera 14 [ | Camera 15 [ ] Camera 16
[ ] Camera 17 [l Camera 18 [ ] Camera 19 [ Camera 20 [ ] Camera 21 [ Camera 22 []Camera 23 [] Camera 24
[l Camera 25 [ Camera 26 [ Camera 27 [ | Camera Z8 || Camera 29 [ Camera 30 [ ] Camera 31 [ ] Camera 32
| Select All | | Deselect All
OK i i Cancel

[F Username of an account cannot be changed after creation.
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6.4.14. Maintenance Log Backup

Maintenance log of the digital video recorder can be extracted.

Go to [Menu] = [Server Setting] = [Maintenance Log Backup], click [start] to start the backup
process.

Maintance log backup = :3_‘:5:_ EEE-‘ i 33:5 j:'_‘fiz‘_:::_::_ff:i_ ‘_f_‘:::g::‘:::::f iR ::_::_:_E ‘_':; &

Local file path: CiDocuments and SettingsitiDesktop Browse...

Log file name:

Start l l Cancel
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Appendix A: Safety Instruction

Read the following instructions carefully, and save them for future reference.

1.
2.

Follow all warnings and instructions marked on the product and this user guide.

Do not place this product on unstable carts, stands, or tables. The product may fall, causing
serious damage to the product.

Slot and openings of the casing are provided for ventilation; to ensure reliable operation of the
product and to prevent it from overheating, these openings must not be blocked or covered.
The openings should never be placed near a radiator or heat source, or in a built-in installation
unless proper ventilation is provided.

This product should be operated from the type of power indicated on the marking label. If you
are not sure of the type of power available, consult your dealer or local power company.

The hard disk holder contains metal parts that may cause injury to the user. Handle with care
when installing and removing hard disks.

Do not attempt to service this product yourself, to avoid possible exposure to dangerous

voltage points or other risks.
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Appendix B: Limited Warranty

Conditions, limitations and liabilities of this warranty:

1.

10.
11.

12.

Signal Communications Ltd. (hereinafter called TeleEye) provides free repairing labour and free
repairing parts for the first 12 months. Please present the Warranty Card and the original
invoice when you are asking for service support.

When necessary, TeleEye staff shall request a remote access inspection or troubleshooting
through the internet or mobile media.

When service is required, the Customer is responsible for all the transportation costs.

Outdoor services are not included. Subject to TeleEye, outdoor services will be provided at
extra charges.

This warranty does not extend to cover any damages or malfunction resulting from disasters,
environmental factors, abnormal humidity/temperature, improper voltage, electrostatic
discharges, misuse, negligence, ignorance, accidents, mold, or repairs /modifications made by
any person(s) other than the authorized personnel of TeleEye.

TeleEye reserves the right to charge Customer an inspection fee, on-site service fee or cost of
parts if (i) no fault in the equipment can be found during inspection or (ii) the defect is caused
by conditions mentioned in point 5 above or (iii) Customer fail in providing access methods to
the site or the equipment, e.g. specified access permit or key. Such determination is up to the
sole discretion of TeleEye.

The warranty is void if any of the cabinet seals has been removed or opened if there is any such
sign not being made by any authorized personnel of TeleEye.

Under no circumstance shall TeleEye be liable for any damages to any parties so caused by the
usage of the above-specified equipment or so caused during service provision.

The conditions, limitations and liabilities of this warranty card may be extended to further
terms and conditions or superseded by other terms and conditions when otherwise specified
on any of the products.

Customer shall be responsible for backing up the data contained in the disk products.

TeleEye shall have no responsibility arising out of any damage to, or loss of the data contained
in the disk products.

All the above determinations are up to the sole discretion of TeleEye.
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Appendix C: sureLINK Technology

sureLINK technology is available in TeleEye GN8 which enables you to connect to the digital video
recorder with a broadband dynamic IP Internet connection. If you can only use a broadband dial-
up account to connect to the Internet through your computer, sureLINK provides a solution for

sharing the Internet connection between your computer and the digital video recorder.

sureLINK is a group of additional functions, services and software provided for the digital video
recorder so as to make it connect to the Internet in any connection methods. Such function can
only be used if you have applied for this service though. After you have done so, you will also need
to configure the digital video recorder to make sureLINK is available. This section will help you

configure and use it.

With sureLINK technology, the powerful TeleEye GN8 can work on broadband Internet
economically and cost-effectively, and perform remote live video monitoring anytime and

anywhere conveniently.

sureLINK Address

You can apply for a sureLINK address (domain name), such as www.hkpublic.TeleEye.TeleEye.net,

for your digital video recorder. You can use this name to login or browse the built-in web server.
One of the advantages is that you are not required to memorize the IP address and port number
(e.g. 210.177.50.156:1024) of the digital video recorder. Since the sureLINK address is fixed while
the IP address may change periodically (in case dynamic IP is used), you do not need to worry
about the expiration of the IP address. The surelLINK address can be used in digital video recorder

web browsing to see live video on a standard web browser (e.g. IE, Netscape).

Refreshing Rate
When sureLINK address feature is enabled, your GN8 digital video recorder will periodically update
its current IP address to our database to ensure that the sureLINK address is always forwarded to a

valid IP. This update period can be set through the OSD menu or a web browser.
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A. surelLINK Application

You can apply for sureLINK by visiting our web site at http.//www.TeleEye.com. Follow the

steps below:

1. Enter http://www.TeleEye.com in the address bar to access our web site. Click on the

[Login] button.
New user? Sign up here! >>
Registered user:
Login ID:

Password:

| Lagin I

Forget password? Ciick here to retriove your login password,

2. Login using your registered Login ID and password. New customers will need to sign up first.
3. Select [sureLINK Registration] - [sureLINK Address Registrations]. Then select “GN” and
then click [Next].

(1) sureLINK Address Registration >>
Register an unique sureLINK address for your own RX or NX device

(2) MX/NX Grouping for One sureLINK Fee >>

Define a group of MX/NX devices within one premises, that connects to the Internet with one

Internet connection. The annual service fee of US$19 would be charged for one MX/NX Group in Please select your product model series for sureLINK registration
the subsequent years, instead of individual MX/NX devices. The sureLINK renewal date of a MX/NX

Group is the same as the earliest renewal date of the MX/NX device within the Group

Model Seri
(3) Associated Device Modification >> del Series GN v

Modify the registered RX or NX device of your sureLINK address
) - Next Back

(4) TeleEye.link Port & Login Info Modification >>
Modify the Port & Login Info of JN / KN sureLINK address

4, Enter a sureLINK address (Domain Name), your video recorder's serial number and registration code

in the fields provided. Then click on the [Next] button. The process is then completed.

Model Series [N

=

Wideo Server Serial Mo

Registration Code:

strelINK Address: el | TeleEyenet

Service Plan: (--Salact--

[Reference] Registration Code is printed on the Registration Code Sheet

The application will be processed once we received your domain name registration.
Normally, it requires about 1 working day to activate sureLINK for your TeleEye GN8. You will

receive a notification mail when your sureLINK service is ready.



TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

B.

sureLINK Modification

Since the sureLINK (Domain name) address corresponds to a single digital video recorder, if
you change from one digital video recorder to another one, you have to inform us to update
our database record. To do this, you can visit our TeleEye Product Support again and follow
the steps below:

1. Loginin at http.//www.TeleEye.com

(1) sureLINK Address Registration >>
Register an unique surelLIMNK address for your own RX or NX device.

(2) MXIHX Grouping for One surel INK Fee =>

Define a group of MX/MNX devices within one premises, that connects to the Internet with one
Internet connection. The annual service fee of US519 would be charged for one MX/MNX Group in
the subsequent years, instead of individual MX/NX devices. The sureLIMNK renewal date of a MxXMX
Group is the same as the earliest renewal date of the MX/MX device within the Group.

(3) Associated Device Modification ==
Modify the registered RX or X device of your surel IMK address

(4} TeleEyelink Port & Login Info Modification ==
Modify the Port & Login Info of JM / KM surelIMNK address

53

i address

2. Go to [sureLINK Registration] = [Associate Device Modification]

Select a sureLINK address (Domain Name) that you want to modify.

4. Enter the old registration code, the new digital video recorder's serial number and the
new registration code in the fields provided.

5. Click the [Modify] button to submit the form.

If the above procedure is completed successfully, the new sureLINK will be effective immediately.

sureLINK Setup in TeleEye GN8

After getting a sureLINK address, configure the address to the GN8 through a web browser.

1. Use IP Setup Utility to access GN8 web page by double clicking the row representing your
GNS8 digital video recorder.

2. Click on [Menu] = [Server Setting], select [Connection] - [Network].

3. Scroll down to sureLINK section.

[¥'| Enable sureLINK

W . | (A | . TeleEye.net

Update IP rate: !15!v| minutes

l Advanced setting | | Go to sureLINK test

4. Select “Using sureLINK address” to enable sureLINK function.
5. Type in the registered address.

6. Select atime period for GN8 to update its IP address to sureLINK server.
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Appendix D: Firmware Upgrade

Please follow the following procedures to upgrade the TeleEye GN8 to a new version of firmware.

Users can choose to perform the upgrade locally using a USB flash device, or through a remote PC.

USB Upgrade
Step 1: . Get the TeleEye GN8 firmware upgrade file *.rxp.
Step 2: « Get an empty USB flash device
+  Download the firmware upgrade file to the root directory of the USB, for
example, E:\*.rxp.
Step 3: - Turn on the GN8 digital video recorder.
«  Plug the USB device into the USB port of the digital video recorder.
Step 4: - Enter the menu [Main Menu] - [System] - [Firmware Upgrade]
+ Click [Upgrade] to start the upgrade.
Step 5: - After the upgrade, the digital video recorder will be restarted.
« Enter the menu [Main Menu] - [System] - [Server Information] to check
the firmware version.

Network Upgrade

Step 1: . Get the TeleEye GN8 firmware upgrade file *.rxp.

Step 2: « Turn on the GN8 digital video recorder.

Step 3: « Connect to the digital video recorder through a web browser.
Step 4: - Go to the setting page, select [Server], click “Upgrade Firmware”.

+  Click [Browse] to select the path of the firmware upgrade file.

«  Click [Start] to start the upgrade.

Step 5: - After the upgrade, the digital video recorder will be restarted.
Go to the setting page, check the firmware version at
[Server] - [Version].
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Appendix E: Security Mode

In TeleEye GN8, there is an advanced security mode. In advanced security mode, multiple user
accounts with flexible access rights can be created. The property of the security mode can be

found in the following table:

Description Advanced Security Mode

Number of account 20
Account apply on Remote software and local OSD
Password length 4-10
Password encryption Yes
Login Remote software User name and password
Local menu Only password
Access right Video monitoring
Audio
Playback

Camera control
Event control
Switch control
Video backup
Recording

System setting

User account

[ Advanced security mode supports 6 concurrent users
Advanced security mode — User account

Account structure

Type Description Remark

General setting

User name Login username from remote | 4 — 16 characters
software Case insensitive

Unique between each account

Account type Local / Network / Both Allow user to login from local
OSD / remote software / both

Access right Access right of the user account | -—---

Network account type setting

Network password Login password from remote | 4 — 10 characters

software Case insensitive

Local account type setting

Local password Login password from local OSD 4 — 10 numeric characters
Unique between each account

Local time out Automatic logout time when keypad | Except in playback state

and mouse are idle




TeleEye GN8916/GN8932/GN8816/GN8616 User Guide

By default, a preset account: ADMINISTRATOR is stored in the digital video recorder. The
account ADMINISTRATOR cannot be removed. When TeleEye GN8 startup or local user logout,

access right of the local menu will follow the setting of “Power On Default Right”.

Administrator account: ADMINISTRATOR

Type Default Remark

User name ADMINISTRATOR Fixed

Account type both Fixed

Access rights All Fixed

Network password 0 + digits of serial number Available to change
Local password 0 + digits of serial number Available to change
Local time out 15 mins Available to change

Power on default right

Type Default Remark
Access rights None Available to change
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Advanced security mode — Access right

Group Features Involved

Video monitoring * Basic video monitoring with fixed cameras
Browsing the event status **
Audio Audio monitoring **
PA with microphone, PA with pre-recorded voice clips
Playback Video playback **
Browsing event log, connection log, setting log and operation log
Camera control PTZ **
Event control Clear event
Switch control Switch control
Video backup* Video extraction and backup
Recording * Start / stop recording

Start / stop schedule recording

System setting * Video format, camera installation
Change live video quality brightness, contrast

Network setting, throughput control setting
Date/Time setting

Hard disk formatting, scanning

Recording setting

Switch setting

Event setting

Firmware upgrade

Shutdown / restart

User account 2 User account setting
Changing of security mode

Setting import / export

Restore factory setting

At least one camera should be selected

** Video monitoring dependency. For example, if the user has no access right to camera 2
monitoring, he cannot browse event status, control PTZ and playback on this camera.

All video monitoring, audio and playback access right groups will be enabled
automatically

All access right groups will be enabled automatically
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Appendix F: General Terms Discussion

Before you start configuring the digital video recorder, you may need to know some of the terms

and information used in the digital video recorder.

Registration Checking

When this feature of TeleEye GN8 is enabled, users need to do the registration in the remotely
connecting software (e.g. JAVA web page, TeleEye sureSIGHT) for authorization before the digital
video recorder can be used. This option can be applied to improve the security protection of the
organization when a higher security level is required. If the digital video recorder is decided to
open for public use, this feature can be disabled so that public users do not need to register for

viewing live video remotely through a network.

Site Monitoring Method
There are two methods to link up with the digital video recorder to view footages:
«  TCP/IPin LAN

« TCP/IP on the Internet using Broadband and Internet Router

Depending on the connection method chosen, follow Section 3 to configure the digital video

recorder before using it so that it may function properly.

The built-in web server or TeleEye surveillance applications (e.g. sureSIGHT) contains all the
settings for different remote video monitoring methods. Different connection methods may have
different settings, and some of the settings configured in one connection method may not be

applicable to other connection methods.

It is recommended that the above items should be configured before the first time you use the
digital video recorder no matter which connection method you use. The setup and configuration

procedures are discussed in Section 3: Setup for Local and Remote Monitoring.
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Appendix G: Audit Trail Log Description

A. Audit Trail Log Description of Setting Log

Event short form: [Event]

ARM Arm/disarm input
Secu Switch Security switch input
Alarm Alarm sensor input
Motion Motion

Video Loss Video loss

Disk Usage Disk usage

Sys Tamper System tamper input
Power Fail Power failure input
HDD Fault HDD fault

Sys Restart System restart

B. Setting Log Setting Column Table

Setting Description

Camera Installed

Install / uninstall camera

Camera Name

Change camera name

Date Time Position

Change OSD clock position

PTZ Supported

Support PTZ camera or not

PTZ Pan Speed

Change PTZ camera pan speed

PTZ Tilt Speed

Change PTZ camera tilt speed

PTZ Pan Duration

Change PTZ camera pan duration

PTZ Tilt Duration

Change PTZ camera tilt duration

PTZ Zoom Duration

Change PTZ camera zoom duration

PTZ Focus Duration

Change PTZ camera focus duration

PTZ Iris Duration

Change PTZ camera iris duration

PTZ Additional Duration

Change PTZ camera additional duration

PTZ Washer Duration

Change PTZ camera washer duration

PTZ Wiper Duration

Change PTZ camera wiper duration

PTZ Patrol Speed

Change PTZ camera patrol speed

PTZ Dwell Time

Change PTZ camera dwell time

PTZ Driver

Change PTZ driver

PTZ Baud Rate

Change PTZ camera baud rate

Camera Name Enabled

Show / hide OSD camera hame

Sequential Time
Sequential Cam
Default Display

Change sequential mode camera switch time
Change camera displayed in sequential mode
Change default display mode
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OSD Font Color

Change OSD font color

Rec Frame Rate

Change recording frame rate

Schedule Rec Enabled

Enable / disable schedule recording

Disk Mode

Change recording disk mode

Video Quality

Change recording quality

Image Size

Change recording resolution

Retention Enabled

Enable / disable recording retention

Retention Period

Change retention period

Retention Time

Change retention time

Rec Audio Channel

Change recording audio channel

Switch Name

Change switch name

Switch Type Change switch type
Date Time Change date time

Time Zone Change time zone

Auto IP Enable / disable auto IP
IP Address Change IP address

Port Change port

Subnet Mask

Change subnet mask

Gateway Enabled

Enable / disable gateway

Gateway Change gateway
Auto DNS Enable / disable auto DNS
DNS Change DNS address

sureLINK Enabled

Enable / disable sureLINK

sureLINK Address

Change sureLINK address

sureLINK Refresh Rate

Change sureLINK refresh rate

Throughput Change throughput

[Event] Enabled Enable / disable the event
[Event] Tamper Type Change the event tamper type
[Event] Zone Change the event zone type

[Event] Entry Delay

Change the event entry delay

[Event] Exit Delay

Change the event exit delay

Arm State

Change arm state

Associate Switch 1

Enable / disable arm/disarm associate switch 1

Secu Switch On State

Change security switch on state

Associate Switch 2

Enable / disable security switch associate switch 2

Alarm Name

Change alarm sensor name

Alarm Sensor Type

Change alarm sensor type

Motion Block Change motion detection block
Motion Sensitivity Change motion detection sensitivity
Motion Level Change motion detection level
Motion Area Change motion detection area

Sys Tamper Sensor Type Change system tamper sensor type

Power Fail Sensor Type

Change power failure sensor type

Disk Usage Level

Change disk usage warning level

[Event] Recording

Enable / disable recording action of the event

[Event] Rec Cam

Change event recording camera
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[Event] Rec Frame Rate

Change event recording frame rate

[Event] Rec Duration

Change recording duration after event clear

[Event] Switch

Enable / disable switch action of the event

[Event] Switch Mask

Change switch associated with the event

Switch Latch Duration

Change switch latch duration

Switch Delay Change switch action delay
[Event] Dialback Enable / disable dialback action of the event
Dialback IP Change dialback IP address

Dialback Port

Change dialback port

Dialback Retry Duration

Change dialback retry duration

Dialback Retry Count

Change dialback retry count

Dialback Type

Change dialback type

[Event] Email

Enable / disable e-mail action of the event

SMTP Server

Change SMTP server address

SMTP Authentication

Enable / disable SMTP server authentication

SMTP User Name

Change SMTP server user name

SMTP Password

Change SMTP server user password

Email Timeout Retry

Change e-mail timeout / retry count

Email Address

Change recipient e-mail address

Max No. of Email

Change maximum no. of email

Email Delay

Change email action delay

[Event] Buzzer

Enable / disable buzzer action of the event

Buzzer Duration

Change buzzer duration

Buzzer Delay

Change buzzer action delay

[Event] LED

Enable / disable LED action of the event

[Event] Live Cam

Enable / disable live camera action of the event

[Event] Live Cam Mask

Change camera associated to live camera action

[Event] PTZ

Enable / disable PTZ action of the event

[Event] PTZ Cam

Change camera associated to PTZ action

[Event] PTZ Preset

Change PTZ camera recall preset position

Server Name

Change digital video recorder name

Registration Check

Enable / disable registration checking

Web Server Enabled

Enable / disable built-in web server

Security Mode

Change security mode

Add Account

Add a new account

Delete Account

Delete an account

Edit Account

Change information of an account

Hardware Arm Mode

Change to hardware arm mode

Software Arm Mode

Change to software arm mode

Schedule Arm Mode

Change to schedule arm mode

Edit Normal Arm Schedule

Add / delete normal arm schedule

Edit Holiday Arm Schedule

Add / delete holiday arm schedule

[Event] Add Suspension

Suspend the event

[Event] Rm Suspension

Remove the suspension of the event

Alarm Src Type

Change the source of alarm

Switch Src Type

Change the source of switches
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Rec Audio Src Type

Change the source of audio input

Audio PA

Enable /disable PA

Audio PA Src Type

Change the source of PA output

C. Operation Log Operation Column Table

Operation Description

Start Recording

Start manual recording

Stop Recording

Stop manual recording

Start Playback

Start playback video

Stop Playback

Stop playback video

Network Backup

Start backup from a remote interface

Backup to USB

Start backup to local USB flash device

Stop Backup

Stop backup

Scan Disk Scan hard disk

Format Disk Format hard disk
Switch X On Turn on switch X
Switch X Off Turn off switch X

Restore Factory

Restore default factory setting

Start Retention

Start recording retention

Stop Retention

Stop recording retention

Upgrade from USB

Upgrade firmware from USB

Remote Upgrade

Upgrade firmware from a remote interface

Import Setting

Import settings

Export Setting

Export settings

Local Login

Local user login

Local Logout

Local user logout

Remote Login

Remote user login

Remote Logout

Remote user logout

Software Arm

Armed from a remote interface

Software Disarm

Disarmed from a remote interface

Enable Schedule Arm

Start schedule arm mode

Disable Schedule Arm

Stop schedule arm mode

System Startup

Start the digital video recorder

System Restart

Restart digital video recorder

System Shutdown

Shutdown digital video recorder

Password Reset

Reset user login password

Power Off

System shut down abnormally

Disk Turn On

Disk turn on

Disk Turn OFF

Disk turn off
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D. Connection Log Column Table

Connected Remote user connected

Disconnected Remote user disconnected

Failed Remote user's connection failed
Unauthorized Invalid remote user connection rejected
Timeout

Remote user connection time out
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Appendix H: Specifications

MODEL
GN8916 GN8932

ITEM

Supported HD
cameras
Digital channel RJ45,
10/100 base-T
VIDEO OUTPUT

TeleEye MQ and MP series, IP cameras conform to ONVIF profile S

Digital video 1 channel, 1280x720, 1920x1080, 3840x2160
VGA 1 channel, 1280x720, 1920x1080
Display screen Full, quad, 3x3, 4x4 Full, quad, 3x3, 4x4, 5x5, 6x6
AUDIO INPUT
No. of channels 1
RCA Line level; Output impedance: 30KOhm, Frequency: 200-3500Hz
No. of channels 1 for PA, HDMI for Local output
RCA Line level; Output impedance 6000hm, Frequency: 200-3500Hz
Mode Manual, schedule, motion, event-driven
HDD SATA, internal x8
Max. recording 25fps per channel @ 4K 12fps per channel @ 4K
performance 25fps per channel @ WQHD 25fps per channel @ WQHD
Playback Forward, backward, pause, step forward, step backward, fast forward

COMMUNICATION
Network RJ-45, 10/100/1000 base-T Ethernet (auto-sensing)

Concurrent users 6 (independent)




‘

eleEye GN8916 / GN8932 User Guide

sureLINK Support Internet connection assigned with dynamic IP address
Max. transmission 400fps 800fps
frame rate
Web server Built-in
Keyboard control RS422/RS485, 1 channel input
USB 1 @ front panel, 2 @ rear panel; USB 2.0 High speed 480Mbps

Event External alarm, Tamper, Video motion detection, Video loss, Power interruption, System failure, Disk Failure
Action Buzzer, Dial back, Local recording, Relay control, Email notification, PTZ, mobile notification
External alarm inputs 16
No. of channels 4
Max. rating 24V AC, 1000mA

OPERATING ENVIRON
Ambient temperature

MENT

POWER
Voltage AC100-240V/3.5-2A
Max. rating 80W

-10°C - 55°C

Relative humidity

10% - 90% (no condensation)

MECHANICAL DESIGN
Dimension 440x95x440mm
Weight 7.6kg




