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Notice:

Signal Communications Limited reserves the right to make improvements to the
product described in this manual at any time and without notice.

This manual is copyrighted. All rights are reserved. This manual should not be
copied, reproduced or translated in whole or part without prior consent from Signal
Communications Limited.

TeleEye is a trademark of Signal Communications Limited and is registered in China,
European Communities, Hong Kong, US and other countries.

All other trademarks are the property of their respective owners.

Copyright (c) 2016 Signal Communications Limited (A member of TeleEye Group).
All rights reserved.

Version 1.27.0

Limits of Liability and Disclaimer of Warranty

Signal Communications Limited has taken care in preparation of this manual, but
makes no expressed or implied warranty of any kind and assume no responsibility for
errors or omissions. No liability is assumed for incidental or consequential damages
in connection with or arising out of the use of the information or accessories
contained herein.

Features and specifications are subject to change without prior notice.
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1.Introduction

1.1. Features of sureSIGHT Lite/Business

sureSIGHT is an integrated video management platform for IP cameras and Video
Recording Servers. Its modular design allows customers to scale up easily and add
functional modules to suit specific requirements.

Up to 64 HD live video from TeleEye MX Series

Manage multi-site and cameras simultaneously

Comprehensive event log

Modular design & operation

Operator account management system

Support TeleEye GX, MX, NX, RX, CX, JN, VN, MP, MQ Series

siteMAP function support user to monitor an area systematically

Optional ONVIF, sitePOS, siteMAP, siteCHECK, Video Analytics modules

YVVVVYVYVYYVYYVY
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1.2. System requirement

Lite Business Lite/Business with
Analytic function
Processor Intel® Core™ i3 Intel® Core™ i5
Memory 4GB
Hard disk 50GB free space
Display Direct 3D supported.
E.g Nvidia® GeForce™ GT620
E.g ATI® Radeon™ HD 6450
Operating MS® Windows XP Home/Professional SP3 MS® Windows 7
system MS® Windows 7 MS® Windows 8/8.1
MS® Windows 8/8.1 MS® Windows 10
MS® Windows 10

1.3. Manual convention

[ButtonName] Button Name

{Window/Panel} Window/Function Panel

-> Sublevel of the controlling

Component Part Component Defined in working
environment

“function” Function in the system

***Remark Remark for the process

“‘Parameter” Parameter for user input, e.g. Username,
Password

sureSIGHT Lite/Business




2.Installation and Un-installation

2.1. Before installation

In Windows Vista or later administrator permission is required for installation. If the
current user does not have administrator privilege, a {User Account Control} dialog
will pop up asking for administrator account and password.

Request for Administrator Privilege
Please select an administrator account and type the password to continue the
installation.

If “User Account Control” in Windows 7 is enabled, Windows may ask for the
permission to install the program. Click [Allow] to continue.

User Account Control

If .NET framework 2.0 is not installed, the installation process will start automatically.

Permission may be required to install Microsoft SQL Server. Click [Continue] to
continue.

sureSIGHT Lite/Business 10



2.2. Installation

To start the installation, you can simply follow the autorun of the disc or click the
installer file directly.

***Installation of sureSIGHT Lite and sureSIGHT Business are the same, but cannot
be installed on a same computer.

***If there is a previous version of sureSIGHT in the computer, please un-install it first,
please refer to chapter 2.3.

sureSIGHT Business Installer version 0.0.16

Professional Solutions far
IP and Mobile Survelllance Applicalions

!J Iz Inztalled
Component(s):

Java Runtime

User manual Yigw

You need to install the sureSIGHT Lite/Business, Java Runtime.
Step 1. Click [Install] of sureSIGHT Lite/Business.

If Visual C++ 2005 Redistributable is not installed, an installation window will be
shown.

Step 2. Click [Yes] to install Visual C++ 2005 Redistributable.

Step 3. After Visual C++ 2005 Redistributable is installed, you can start install
sureSIGHT.

Step 4. [Browse] the installation path for sureSIGHT, [Disk Cost...] is available for
you to check the available space for installation, then click [Next>].
***The default path C:\Program Files\TeleEye\TeleEye sureSIGHT\ is
recommended.

Step 5. Click [Next >] to confirm the installation.

Step 6. Click [Close] when the installation completed.

Step 7. Install Java Runtime Environment (if required).
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2.3. Uninstallation

***Uninstall of sureSIGHT Lite and sureSIGHT Business are the same.

You can uninstall sureSIGHT from control panel

¥ Programs » Programs and Features * |~i'-1- | | Search £

Uninstall or change a program

To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”.

Organize « 55 Views i)
Marne . Publisher Installed + =
TEIEE{,.-'E sureGUARD Servers Telebye 1/20/2011
KR TeleEye sureGUARD Viewer TeleEye 1/20/2001
ﬂ TeleEye sure3lGHT Teletye 172172011
{2 TeleEye WX-30 Telefye 1/18/2011

Also, they can click [Uninstall sureSIGHT] in the Start menu.
After they click uninstall, a confirmation windows of {Windows Installer} appears.

Click [Yes] in the confirmation windows, the uninstall runs automatically.

3.License

3.1. Register sureSIGHT Business

You have 30 days trial to use sureSIGHT Lite/Business. To continue use the software,
you have to register the software license.

Step 1. Click [System] -> [License] to show the license status window.

Step 2. To register sureSIGHT Lite/Business, click [Click to register sureSIGHT
Business].
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' | Click to reqister sureSIGHT Business

Step 3. Choose a registration method

Registration Selection Form ||

‘@ Online registration
Reqaler soltsare online
Pizass make sure your compener can be acosssed lo the inlema

Fl Arragicte lcarse
Tigk the checkbay it lcarea hag b unregisead

© e registabion
Regsler sofftmare on the lncal machine:

User reveda o get regisyabian code from wves. TeleEve.com and
use fe neg aimtion code o ragisher the soffware in nexd siep.

—

Online registration is a more convenient way for you to register a license. For
the online registration, please make sure that this computer is allowed to access

to the Internet.

Offline registration does not require the Internet accessibility. You need to
follow from the steps 6 below to complete the registration.

Step 4. {Online registration} For online registration, you are required to login
before doing the registration. Once you have logged in. System will not ask you

to log in again.

CustomerLogin

" Logie with cusoreer acocul biedore doing oclng e ebzban,
Mera conlormar can regirm’ m nes aoccu-l him

iy e mgireed ousne can oo e ol g aleian
Apgigored curo—e peise son s end o 1o e amn.
Ny GuElamer clease S 078 o0 8 et azzontl Tl hene =0 ian o o nes Seemint

wogin 101}

Fagmcad; |
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If new customer who does not have an account, he needs to sign up a new
account by clicking [sign up a hew account] before registration.

Custamer Registration |

T 5 Pase filnelwed inlemati and press Feghalr BUton 10 S0 up.
o
Lasgin iD |
Mo -
Sombee pasewens
(A mast B aiphanumes o chamchem)
Euldalen e -'.
Erainams: ' Lasinams: *
Cmaii:
Combrmamai - "
Compan -
Fedcrass
Courry - Smlect m counity L
Fhans : [ |
Fax: : |
B youa.. e ler Enduser % Othems
oo you wect in reca e e Solicwing infermalion regulark™
15! Nowslednr ¥ Few orochict a et
Feagisler

Fill in the information and click [Register] to register a new account. If register
success, it will go to the registration page.

Step 5. {Online registration} Enter the serial number and click [Register] to
process the registration.

Licenss ﬁ

- M Enter the serial number to register

=

Senal rumber: <1> O TN M

Register

Step 6. {Online registration} The license page will be updated.
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License management EE

' sureSIGHT Business is registered

Step 7. {Offline registration} To register a license, you can type in the software
serial number and click [Apply serial no] button to generate an “Authorization
Code”. With the software serial number and authorization code, you can register
the license online.

"‘ﬂ Plemse registeryour soiware 2 bitpis TeleEve com
aifn tha Sarial Numbsr ard Suthorzstion Cods as balos:

IF wou havee reqesterad already, please input vour regstmion cods

Step 8. {Offline registration} Click hyperlink_http:/www.TeleEye.com and go to
TeleEye homepage. Find [Customer Login] button at the bottom of the
homepage and click to enter the customer login form.

¥ Upcoming Events

Heng Keong Elechronic Fair 2009 :
13 - 18 October 2009; Hong Kong
Convention & Exhibition Centre,
35C21, Hall 3

IFSEC India 2009 : 29 - 31 October
2009; Pragati Maidan, 1118, Hall
11

| Customer Login |

Step 9. {Offline registration}Go to the bottom of the web page. For registered user,
type in login ID and password to login to the system. New user need to sign up
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first. Click “Sign up here!” to enter sign up form.

New user? Sign up here! >>

Registered user:
Login ID:
Password:

Step 10. {Offline registration}Enter your personal information and click [Register]
button. Now, you may use the login ID and password to log in to the system.

Downloads Product FAQs System Configurations
Manuals, A & E spec, Learn more about our CCTY &  How to setup router, modem,
marketing materials, forms... DVR: products & technology... DWR, video recording semver...
F

Warranties surel INK Registration Software Reqgistration
Find out more about product Register an unigue surel INK Register for your monitaring
warranties... address... software, CM3, WX-M16..

Step 11. {Offline registration}Find “Software Registration” under “TeleEye Support”.

Step 12. {Offline registration}Find “TeleEye sureSIGHT Lite/Business/Pro” under
“Software Registration”.

(1) Software Registration
Please prepare your Software Serial Mumber and Authorization Code which are unique for e:
software and each installation respectively.

TeleEye M-101: Mobile \ideo Monitoring Software CLICK HERE
TeleEye WRS3-M: 4-site Video Reception Software (RX excluded) CLICK HERE
TeleEye WRE3-M16; 16-site Video Reception Software (RX excluded) CLICK HERE
TeleEye WX-M16; 16-site Video Reception Software CLICK HERE
TeleEye Central Monitoring Station CLICK HERE
TeleEye Network Recording Software (NXR) CLICK HERE
TeleEye sureSIGHT Lite/Business/Pro CLICK HERE
TeleEye sureSIGHT Value-added module: siteMAP, siteCHECK CLICK HERE
TeleEye sureREC CLICK HERE
TeleEye NFG62S; Network Camera Video Reception Softwawre (for NF620) CLICK HERE
Cyber TeleEye CLICK HERE
TeleEye Touch Viewer CLICK HERE
TeleEye POS Print Manager !

TeleEye People Counting

Step 13. {Offline registration}Type in the software serial number and authorization
code and click [Register] to generate a registration code.
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Support = Software Registration
Please enterthe software serial number and authorization code:

Software Serial No.:

Authorization Code:

Step 14. {Offline registration}Type the registration code into the {Software
registration form} and click [Register]

Step 15. {Offline registration} The license page will be updated.

'# Linregister

3.2. Register siteMAP

***Similar to Register sureSIGHT Lite/Business, reference to (3.1 Register
sureSIGHT Lite/Business)

siteMAP is a function to manage numerous sites, position cameras and verify alarms
through multi-layer siteMAP, floor plan and reference images.

You need to register the siteMAP license online before they can use it.
Step 1. Click [System] -> [License] to show the license status window.

Step 2. Click [Click to register siteMAP function].

% | Click to register site MAP function |
Expired

Step 3. {Online registration}, please follow step 2 to step 5 of online registration of
Register sureSIGHT Business (Chapter 3.1).

Step 4. {Offline registration}, please follow Step 6 to Step 10 of offline registration
of Register sureSIGHT Business (Chapter 3.1).
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3.3. Register siteCHECK License

***Similar to Register sureSIGHT Lite/Business, reference to (3.1 Register
sureSIGHT Lite/Business)

Step 1. To register siteCHECK license, click [Click to register siteCHECK
function].

/ | Click to register steCHECK function |
Expired

Step 2. {Online registration}, please follow step 2 to step 5 of online registration of
Register sureSIGHT Lite/Business (Chapter 3.1).

Step 3. {Offline registration}, please follow Step 6 to Step 10 of offline registration
of Register sureSIGHT Lite/Business (Chapter 3.1).
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3.4. Register Other Site License

***Similar to Register sureSIGHT Lite/Business, reference to (3.1 Register
sureSIGHT Lite/Business)

***One other site license allow you to add 4 sites to the sureSIGHT.

Step 1. To register other site license, click [Click to add other site license].

‘ ] | Click to add other site license |
4 QONVIF sites are allowed.

Step 2. Select [Register license] and click [Ok]

- License management

To use the function, you can:

@ Register license

Start running as 30 days trial perod by using a demo serial no,

| ke | [ Cancel

Step 3. {Online registration}, please follow step 2 to step 5 of online registration of
Register sureSIGHT Lite /Business (Chapter 3.1).

Step 4. {Offline registration}, please follow Step 6 to Step 10 of offline registration
of Register sureSIGHT Lite/Business (Chapter 3.1).

Step 5. The other site license is added. To add more other site license please repeat
Step 1 to 4.

3.5. Register Flow Analysis license

Step 1. To register Flow Analysis license, choose “Video Analytic 1” tab and click
[Add demo code], [Add 1 cam license] or [Add 4 cams license].
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Step 2. Input Serial number and click [Apply serial no] button to generate an
“Authorization Code”.

Step 3. {Online registration}, It is similar to step 2 to step 5 of online registration of
Register sureSIGHT Business/Lite (Chapter 3.1).

Step 4. {Offline registration}, it is similar to Step 6 to Step 10 of offline registration
of Register sureSIGHT Business/Lite (Chapter 3.1).

Step 5. Input Registration code and Analytics registration code. Then click
[Register].

Step 6. The registration is finished.

3.6. Register intrusion detection, loitering detection,
and unattended/missing object detection

Similar as registration of Flow analysis, each of the intrusion detection, loitering
detection, unattended/missing object detection have three license types available,
and are registered separately.

Three license types are available.
-Demo: Trial for 1 camera for 30 days.
-1 cam license: Support 1 camera for each license.
-4 cams license: Support 4 cameras for each license.

Remark:
- The three analytic detections can be registered and applied on the same camera.
- However, Flow Analysis can only be used exclusively.

- Maximum of 16 camera, including Flow Analysis, can be enabled on a single
sureSIGHT.

To register intrusion, loitering and unattended/missing object detection, it is similar to
registering Flow Analysis. Please follow section 3.5, and choose the correct license
type accordingly.

sureSIGHT Lite/Business 20



Re-install software in a new PC

To re-install the software in a new PC and keep the existing value-added modules,
you should un-register the license and re-register it on the new PC. You can follow the
step below:

Step 1. In {License management} windows, click [Unregister]

— _» License management

U Unregister

i

@ Unregister
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Step 2. Atext file is shown, please backup the text file and the code on it.

|| steMAP_UnReg_Code.ixt - Notepad) =T x)

File Edit Format VYiew Help

====== siteMAP Un-Registration Information =====

siteMAP serial no. = OO XX = XXX - XXX
Un-Registration Code T OO = XXX = XXX = XXX

You have successfully unregister the function

in the current PC, now you can use this Un-Registration Code
together with the Serial Number and the Authorization Code on
the new PC to register your software again!

Signal Communications Limited
www. TeleEye. com

This file is saved at C:\Users\sicom\Desktop\siteMAP_UnReg_Code. txt

File Edit Format Yiew Help

== sureSIGHT Business Un-Registration Information =====

sureSIGHT Business serial no. DO 00000000
Un-Registration Code T OO0 - X0 XK XXX

You have successfully unregister the function

in the current PC, now you can use this Un-Registration Code
together with the Serial Number and the Authorization Code on
the new PC to register your software again!

Signal Communications Limited
waw. TeleEye. com

This file is saved at C:\Users\sicom\DesktopisureSIGHT_Business_UnReg_Cc

Step 4. After installation in new PC, in {License} window, select [Click to register
sureSIGHT Business/Lite]
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Step 5. Select [online registration] and tick the [Reregister license]. Click [Next]
to do the online re-registration. You can also choose [offline registration] and
flow from step 8.

Registration Selection Form |

re reqrsiralion

- ﬂ;ﬁﬁ&-‘m'- o ..q.u‘d\_ b ST

@ Online registrabion
Register software anline.
Please maks sure your compuler can be access=d Lo the inlsrnet
: Reregister license
Tick the checkbox if the license has been un-regisiered

. Offline registration
Register soffware on the local machine

\Fsar neadsa to get registration code from www TeleEve com and
usze the registration code to register the softwars in nexd slep.

[ Nes

Step 6. {Online registration} Enter serial number and un-registration code. Click
[Register] to process the re-registration.

License |

i ‘J'J Enter the seral number io regisier

I- Register

Step 7. {Online registration} Success message will be shown when re-registration
completed.
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Step 8. {Offline registration} Enter the Serial number in the {License} window,
then click [Apply serial no.], get the New Authorization Code.

Licmroe
[ Reqister sureSIGHT Business
#’ P amem ran rim i eobeamm nl FHp e Talw=pmznn
S il e Sia Mol and Sulior sston Cod ax b,

Tt e -  EPaw— r—
Fulrorzmhn Codes - - - oo
Apphe BANE N0

Trua horne rogiaboned abecdy, sl ws Fpulpoun gzt aion cude

Step 9. {Offline registration} Visit http://www.TeleEye.com. Find [Customer Login]
button at the bottom of the homepage and click to enter the customer login form.

Step 10. {Offline registration} At the bottom, choose “Software Re-registration”,
click [here]

(2) Registered Software Record

_ You can browse all your registered software records. Please clickhere;

3) Software Re-registration

[¥ou can get a new registration code for installing your TeleEye software on another PC. Please
Click here.

Step 11. {Offline registration} Enter the Software Serial No, Un-registration Code
and New Authorization Code.
*** The New Authorization Code generate from Step 5

Software Serial No.:
Un-registration Code:

Hew Authorization Code:

Renew
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4.sureSIGHT Working Environment

4.1. Login

For new installed sureSIGHT, the default user account support is disabled, so no login
is required. To enable user account support please refer to Chapter 6.1.

If user account support is enabled, a login page is shown after starting up of
sureSIGHT. To login sureSIGHT, input “Username” and “Password” to login to the
system.

(Remark: The default password for the “administrator” is “000000")
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4.2. Main panel
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In {Main} window,

Panel [IName

Description

1

Main menu

The main panel to navigate most of the important function

2

Main toolbar

Show the most commonly used functions for quick action.

3

Expandable
panel

Expandable panel include Connection profiles, Audio and
Switch panel

Live View
panel

Area to display the video

sureSIGHT Lite/Business
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4.3. Expandable panel

Connection profile list:
Add a connection profile group

Add a connection profile

Expand the treeview
Collapse the treeview

She i Canndction profile list
[+

All connection profiles

El Groups
El Groupd

------- FF Profile1

In {Site list} and {Connection profile list} window,

Panel [Name Description

1 Connection |List of connection profiles and groups
profile list

- ***The windows always on top when [Always on top]
box clicked.

Audio panel

|

'

)
w L

In {Audio} window,

Panel [IName Description
1 Audio enable |To enable/disable audio of a site
2 Audio You can select the audio channel, and control the
Reception  |speaker volume through enabling the speaker function
3 PA & You can send a remote vocal to the site
Pre-recording
panel
- ***The windows always on top when [Always on top]
box clicked.
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Switch panel

|
AN N

] Alway on top.

In {Switch} window,

Panel [Name Description

1 Switch panel|lt act as a graphical interface of the switch in remote sites

- ***The windows always on top when [Always on top]
box clicked.

Event panel

In {Event} panel,
Events @

Sx
P

| a
= ‘\:Ar ’

Different icons represent different events of the site connected

= _
X el

1 B

e
ozt
X
=

#
EE
[

Global event status

Icon Meaning

Global system tamper event. Flash when event triggering.

.

Global Alarm event. Flash when event triggering.

=X

Global motion event. Flash when event triggering.

Global video loss event. Flash when event triggering.

Ty
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- Global harddisk event. Flash when event triggering.

E Global power failure event. Flash when event triggering.

Global over heat event. Flash when event triggering.

a Guard management event has been tampered

' PC CPU Usage. Flash when usage higher than 80%.
PL

PC memory usage. Flash when usage higher than 200MB.

B siteMATRIX lost event. Flash when siteMATRIX disconnected IS
.J.F“ abnormally.

By | Event is triggered in one or more siteMATRIXs. Flash when event
|.L=“d triggering.

siteCHECK event. Flash when event triggering

Video analytic event. (Flow Analysis, intrusion detection, loitering

Wﬂfg sureREC event. Flash when event triggering
kY,
, detection, unattended/missing object event)
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Connection panel

In {Connection info} panel,

Connection info

<l

Site name Events
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4.4. sureSIGHT system settings

4.4.1. Working environment

System | View Report Remot

Site management...

Account management...

Batrol scheduler...
Audio

Dialback standby
Computer aux port...

<El 0 &

¥

System backup r

% System settings... |I

To open the System settings window, you should select [System] -> [System
settings...] from {Main menu}.

Systermn settings | M

General system setlings | siteCHECK | Video settings |

Start up this program when PC is started up?

@ E‘ Enable auto redial when site is disconnected?

D gl (FOs BORORE. ooy B G e
export and reference.pic):

o Change event aler settings?

m:ili]gl System language...

In {System settings} window,

Panel [Name Description
1 Category  |General settings/Video settings
panel
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2 System

settings
panel

List of general setting user can change

3 Confirmation

Setting will not take effect before the confirmation.
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4.4.2. Program startup

When it is enabled, the sureSIGHT will be started up automatically when restart PC.

4.4.3. Auto redial

When it is enabled, the sureSIGHT will reconnect the sites that are disconnected
unexpectedly, normally it is due to network problem.

4.4.4. Default path

To set the default storage path for import/export, footage extraction and reference

picture, etc. click “- |, and browse for a folder for storage.

The path will show on {System settings panel} when success.

." ' Default path (For import,

-, Cilsers\sureREC-Admin\Desktop
export and reference. pic):

4.4.5. Event alert settings

Click to enable/disable event alert sound.

4.4.6. siteCHECK settings

Step 1. To modify the setting, go to [System] -> [Settings] -> [siteCHECK].
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System settings EE |

'| | General system settings |3|tECHECK| Recording settings | Video settings
siteCHECK settings | siteCHECK list | 3G site list|

Enable siteCHECK Function:

siteCHECK begin at:

Run in every:

Warning seftings: [C] Enable siteCHECK warning alert.

Warning for; Site is not local recording.
Status checking for: Recording status
ArmiDisarm status

Edit siteCHECK list

Step 2. You can enable or disable siteCHECK function, set the start time and time
interval. You can select pre-set time interval or customize the site interval.

Step 3. You can enable siteCHECK warning, siteCHECK warning alert and status
checking.

Enable siteCHECK warning alert. : Alert users when siteCHECK result with
warning.

Site is not local recording. : Tick to enable warning for site that is not currently
local recording.

Recording status: Check sites recording status.

Arm/Disarm status: Check sites arm/disarm status.

Step 4. To edit siteCHECK list, you can click [siteCHECK] tab and click
[siteCHECK list] tab. Click the check box in the front of the site name to change
the selection status.

Step 5. To edit 3G site list, you can click [3G site list] tab. Click the check box in the
front of the site name to change the selection status.

For 3G network sites, the number of connection retry will be tripled when a site
failed to be connected.

Step 6. Click [ v ] button to save the modification.
b Please refer to section 16.1 for siteCHECK result checking.
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4.4.7. Default live video view layout

In [Video settings] Tab, you will be able to make change of video settings.
It will make the default video view changed when logged in sureSIGHT.
Click the Options icon, the live video view list is shown,

Select a suitable video view, the icon on {System settings panel} when setting is
successful.
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4.4.8. Language

The default language to be displayed of sureSIGHT is English, to change the
language to be displayed, you should select [System] -> [System settings...] ->
[General system settings] -> [System language...] from {Main menu}.

In {Language selection} window, select the language from the drop down menu, the
language to be display will be changed after restart sureSIGHT.
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5.Site management

sureSIGHT allows you to manage the site information.

To open the Site management window, you should select [System] -> [Site
Management...] from {Main menu}.

5.1. Working environment

Site management (Press F1 for help)

}
e

(NG | @)

--[Cigll CAMERA 4[192.168.139.40:1C 2 fire
--[Cig@l CAMERA 5[192.168.139.51:1C

TG CAMERA 6[192.168.139.53:1C CAMERA 4 [192.168.139.40....
[Cig@ MX823 [192.168.139.10:1024] Te’e Eye Serial no.:  MXS10040

I 1@ M%823[192.168.139.12:1024] SRR TS
I MX823[192.168.139.15:1024]
I MX823 [192.168.139.24:1024] et oo Mool
1@ M%823[192.168.139.25:1024]

I Connection type: LAN
1@ M%823[192.168.139.29:1024]
1@ M%823[192.168.139.30:1024] Advanced security mode: No Username:
I M%823[192.168.139.36:1024] p
I MX823[192.168.139.41:1024] (2)
1@ M%823[192.168.139.56:1024]
I M%823[192.168.139.57:1024] e

Log= (1)
-[C\gl 192.168.139.61:1024

--[Cig@ CAMERA 1[192.168.139.23:1(|
[T gl MX823[192.168.139.29:1024] 7

[T gl MX823[192.168.139.30:1024]

~r

2

T . F

In {Site management} window,

Panel [Name Description

1 Site list The group/site have been added to the system.

2 Information (Information about the selected group/site.
panel

3 Control Contain buttons for site management function.
panel
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5.2. Add sites

5.2.1. Add site manually

5.2.1.1. Add site manually
To add a new site, follows the steps below
€5
Step 1. In {Site management}, click [ ] button or right click in the space of Site
list and select [Add site manually].

Step 2. {Connect or Add site} dialog is shown.
Step 3. Select Site types.

Step 4. Input basic camera information such as Site name, Connection type,
IP/sureLINK, Username and Password.

*** Site name and IP/sureLINK cannot be duplicated with other sites added in
sureSIGHT.

Step 5. For JN/VN, If you want to add the site via P2P, select [P2P] in Connection
type and input the MAC.

***MAC is the MAC address of the JN/VN (Login to the JN/VN and go to Main Menu >
Information = Network to check the MAC address).

Step 6. Click [Other information >>] to input additional information.
***Serial number and Registration code are required if registration checking is enabled.

Step 7. Click [OK] button to save the site.

5.2.1.2. Alternative way to add a site

Step 1. Two methods are available to add a site in {Main Panel}.
*** The following steps support adding a site and connecting a site.

If you input IP that has been added to site list, the site will be connected. But, if you
input new IP, you can add the site and it will be connected automatically.

Method 1:

€y

You can click [ ] button on {Main panel}
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Enter site info to connect or add -

Method 2: Input IP in [ ], Then click [Enter].

Step 2. Adialog to connect or add a site is shown.

Step 3. Input IP that has not been added to site list. The remaining steps it will be
similar to Chapter 5.2.1 ”Add site manually”.

5.2.2. Add site by searching

To add new sites, follows the steps below

Step 1. In {site management}, click [ N ] button.

Step 2. The searched sites are shown.

Search site types: @ Alitypes O TeleEye ) ONVIF (3/20) Groups:
Show new sites only
[ Type Name IE: Change [P Serial number i
0 9 024 0 9 024 Change IP 000
0 =) RX316[210.17.139.168:1024] 210.17.130.168:1024 Change IP_| RXS10054
] =) CAMERA 5([192.168.139.51:1024] | 192.168.139.51:1024 Change IP_| MXS10051 3
= 2l C1_10302(210.17.139.127:1024]  |210.17.138.127:1024 Change IP_|| MXC25456 B
O =l CAMERA 2[192.168.120.68:1024] | 192.168.130.58:1024 Change IP_| MXS10054
O = Mx823 [192.168.139.48:1024] 192.168.139.48:1024 Change IP_| MXS10048
] 2l C1_10305[192.168.166.34:1024] 192.168.166.34:1024 Change IP_| MXS12531 B
Chanae IP
Chanae IP
| ] =l MX823 [192.168.139.12:1024] 192.168.139.12:1024 Change IP_| MXS10012
O =J C3_10302[210.17.130.133:1024]  |210.17.139.133:1024 Change IP_| MXS13266
= = MX121E [210.17.139.56:1024] 210.17.139.56:1024 Change IP_| MXC00007
O =) GX6216A[192.168.166.169:1024] | 192.168.166.169:1024 Change IP_| GXS10305
[ 2l C5_11300[192.168.139.47:1024] 192.168.139.47:1024 Change IP_| MXS10047
Chanae IP
I O = MX823 [192.168.139.25:1024] 192.168.139.25:1024 Change IP_| MXS10025
| o =) MX823 [192.168.139.33:1024] 192.168.139.33:1024 Change IP_| MXS10033
2B e 1990007 180 190 84-10741 A0 180 190 84-10794 Fad ™ 10 AAYCINNEA &
L o J [ Reload l [ Next>> ] [ Cancel

[Show new site only]: Search the sites that are not added.
[Group]: Select user group for the selected sites.

Step 3. Select sites and click [Next>>].

Step 4. Input connection details for TeleEye sites such as username, password.
Then click [Next>>].
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***For using “Advanced security” mode, please refer to Appendix 25.4 Security
mode.

Step 5. The sites that are authenticated successfully will be highlighted in green.
Otherwise, it will be highlighted in red.

If any site failed for authentication, a message will be popped up, you can click
[Yes] button to skip these failed sites, or click [No] button to stay in current page

to edit the connection details.

| Site authentication |
TeleEye site(s)
MName IP E:ria\ Adv. security  Username Password Reg. code Status Delete
[ERTE AR EREM 210.17.139.133:1024 | MXS19866 ] Waiting
|
l <<Previous [ Next>> l l Cancel

Step 6. If you want to edit configuration details, click [Details] button. The
configuration details edit dialog is similar to Chapter 5.2 Add sites.
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LSile settings |
TeleEye site(s)
Name IP Serial no. Connection Details Delete
C3_10302[210.17.139.133:1.. PANRVAKTRECS (1! MXS19866 LAN |~|[ Detmis || Delete
i
<<Previous ] [ Finish l l Cancel

Step 7. Click [Finish] to add sites.

5.3. Add a group

To add a new group, follows the steps below

Step 1.

-
Click [ ] button on the {Site management} or click right button in the Site list
and select [Add a group].

Step 2. {New group} Dialog box shown, you are required to input a unique group name.

r—I\.In.=-_'.."..' group @1

Create a new group @ (*) Required Field

Group name: (¥)

Throughput limit: | No limit (Default) "]

v X

b

Step 3. Then select throughput limit for this group.
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Step 4. Click [%"] button to save the group information.
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5.4. Site grouping

After adding a set of site and group, you can group the site by Drag & Drop in the site
management dialog box which can help you to organize the sites into group for
monitoring

Select a Group, the site member will be shown in Information panel and drag the site into
the group folder directly.

Sites

Throughput imit: No limit (Default)

Site(s) under this group:

Site name Serial number IP/zurelLink
D 192 1683100 “ = \3? MXS11308 210.17.139.137.1024
192.168.3.100 MXS10039 192.168.3.100:1024
D 210.17.139.199:1234 E 210.17.139.19... GXS10302 210.17.139.199:1234
D(_; AXIS m AXIS 0040B8CAD3ABT 59.148.247.247.8081
CX Jade CX510004 www.cx.jade teleeye.net
|:| CXJade iPhone Demo  MXS11603 www.iphone.demo.teleeye.net
|:| iPhone DEI’T‘IDW MXB23 [192.1... MXS10043 192.168.3.102:1024
MXB23 [192.1... MXS10057 192.168.3.105:1024
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5.5. Edit a site
Follow the steps below to edit site information.
Step 1.

Method 1.

In {Site management}, click [Edit] button or right click the site in Site list and select

[Edit].

Method 2.

In Main Panel, right click the site in Site list and select [Edit site].
Step 2. You can edit information of the site.

Step 3. After finished, click [OK] button to save the site information.

5.6. Edit a group
Follow the steps below to edit a group.

Step 1. In {Site management}, select a group to edit, and click [Edit] button or right
click the group in Site list and select [Edit].

Step 2. You can change the name of the group, when finished, click [‘-u""] button to
save the group information.
***The group “Sites” cannot be edited

5.7. Remove a site

Follow the steps below to remove a site.

Method 1.

In {Site management}, select site to delete, and click [3‘{] button.

Method 2.
In Main Panel, right click the site in Site list and select [Delete site].

5.8. Remove a group

To remove an existing group, select one of the groups from Site list and then click [Delete]

button by right click or click [Delete] on {Site management}. System will require you to
confirm the operation.

5.9. Search for a site

If there are a lot of sites have been added in the site list, it’s difficult to search for a site
manually, you can use the search method to select a site.
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To search for an added site, follows the steps below

In {Site management} dialog

Step 1.

Step 2.
Step 3.
Step 4.

Step 5.

Click [Search a site] button on the {Site management},

You are required to input a keyword for searching.

Click [Search] button to start search.

Based on the Filter selected, the result will be shown in Result box.

Select the site you want then click [Close].
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6.Account management

**Only Administrator group users are allowed to manage user account, before the
following account management task, please login as administrator group users first.

To open the Account management windows, you should select [System] -> [Account
Management...] from {Main menu}.

sureSIGHT Lite/Business 46



Working environment

-

User account management

[—
L User account management

Enable user account support. (sureSIGHT restart is required to change this settings.) (6)

Group and User Account | Site monitoring right | siteMAP monitoring rightl 1 FE\

= —od Llcor Dl Py

=z
unt details:

Auto login: ’administrator '] [Restarlisl(e!qued] ]

Group

[ MNew group ][ MNew user ] D(I4)roup Delete user

rministrator
- & administrator
) TestAuto

(1)

Group name (*):  |Administrator

Group rights (Check to allow the operations)

User Operation
Connection profiles operation
Audic monitoring
Video playback and log 2
PTZ ( )
Video backup
Switches control
Settings
Remote server recording
Systemn and remote settings

In {User account management} dialog box,

Panel [Name Description

1

Account list |The list of User account according their group added to the

system

2 Group panel |Account details box show the rights of Group

3 User panel |User details include user name and password

4 Control Contain buttons for account management function

Panel

5 Tab panel  |Group and User Accounts, Site monitoring right and
Sitemap monitoring right.

6 Enable/Disable user account support

7 Auto login  |[Enable/disable auto login function.
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6.1. Enable user account support

***The default user account support is disabled.
If the user account support is disabled, no login is required.

To enable user account support, tick [Enable user account support (sureSIGHT
restart is required to change this settings.)]

6.2. Enable auto login

If you want sureSIGHT to login to a specified user when startup, you can click Auto login:
and select a user.

6.3. Add a group

To add a new user group, follows the steps below
Step 1. In Control Panel, click [New group] button or right click in the space of Account

list and select [New group].

Step 2. A new group form in Account list, you can rename the group in a unique name
in Group panel.

Step 3. Under Group Panel, administrator can permit the function to group of user
(Hints: There a tool tips for you when mouse hold on the functions)

Step 4. Click [OK] button to save the group setting

6.4. Add a user

To add a new user, follows the steps below
***The new user under the group will gain the permit of that group.

Step 1. In Account list, select a group of user, then click [New user] button in Control

Panel or right click in the group of Account list and select [New user].

Step 2. A new user form in Account list, administrator can rename the user and his
password in a unique name in User panel.
(***Remark: Default password for all new user is 000000)

Step 3. Click [OK] button to save the user setting
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6.5. Change user name or password

To Change user name or password of a user, follows the steps below
Administrator does not need to know the user password.

Step 1. In Account list, select a user, type in the new user name and password under
User panel.

Step 2. Click [OK] button to save the user setting

Delete a group
To delete a user group, follows the steps below

Step 1. In Account list, select a group of user, then click [Delete group] button in
Control Panel or right click in the group of Account list and select [Delete group].

Step 2. A warning message prompt and ask you to remove the group or not. Click [yes]
to continuous.
(***Remark: all of the user under the group must be removed before this step)

6.6. Delete a user

To delete a user, follows the steps below

Step 1. In Account list, select a user, then click [Delete user] button in Control Panel or
right click the user in Account list and select [Delete user].

Step 2. A warning message prompts and asks you to delete the user or not. Click yes to
continuous.

6.7. Assigning group right

To Change the right of a user group, follows the steps below

Step 1. In Account list, select a group and choose the right hope to assign to user under
Group panel.

Step 2. Click [OK] button to save the user setting
***All of the user under the group will update their right at the same times

6.8. Assigning site monitoring right

To change the right of site monitoring follows the steps below

Step 1. In Tab panel, select “Site monitoring right”.
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Group and User Account | Site monitoring right | siteMAP maonitoring right

Groups: Site allowed to be monitored:
Group [¥]All Sites

=T Sitas
Ldministrator - Sites

- FIRX3616 [VTC41316]
@-F My RXV3 VTC10015]
-- x|

Marmal

Step 2. In Group List, Choose an user group

Step 3. The selected user will be assigned for the site monitoring right to the sites with
checked box.

R N I R L S T PRI R P

| Group and User Account | Site monitoring right |siteMAF' maonitaring right
!

Groups: Site allowed to be monitored:
Group I:lAII Sites
2-[Sites

Administrator :
w-[¥RX3616 [VTC41316]

&[Tl My RXV3 [VTC10015]
-

MNarmal

Step 4. Click [OK] to save the setting and exit
***Administrators cannot assign the right of site monitoring for themselves

6.9. Assigning siteMAP monitoring right
To change the right of site monitoring follows the steps below

Step 1. In Tab panel, select “siteMAP monitoring right”.

| Group and User Account | Site monitoring right | siteMAP monitoring right :

Groups: ziteMAP allowed to be monitored -
Group siteMAP Description Type
Administrator MewSiteMap1

Maormal MewSiteMap2
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Step 2. In Group List, Choose an user group

Step 3. The selected user will be assigned for the site monitoring right to the siteMAP

with checked box.

Group and User Account | Site menitoring right | siteMAP monitoring right |

Groups:

ziteMAP allowed to be monitored -

Group

Administrator

Maormal

siteMAP

Description

Type

EN&wSiteMam
MewsiteMap?2

Step 4. Click ["V"’] to save the setting and exit
*“**Administrators cannot assign the right of siteMAP monitoring for themselves
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7.Remote Live Monitoring

Remote live monitoring system is multi-sites monitoring system.
sureSIGHT Lite/Business can support 16 to 64 cameras from difference sites.

7.1. Working environment

F#PF.':E'-'~'=zEIELHEEFFF-FFFF:;uﬁ;-_:-p.__h....I i1}

(2]

In Live View panel

Panel [Name Description
1 Video view |Layout image button for change the layout of Camera
selection frame area
panel
2 Video A sizeable area to show the camera frames.
display
panel

7.2. Connect a site, camera or group

To connect a remote site, camera or group, you must setup the site list first. Refer to

the chapter 4 for setting up a site list.
You can build up a connection profile to {Connection profiles list} by the added site.

Refer to chapter 8 for detail.

After setting up the {Connection profiles} and site list, you can connect a camera to
[Video display panel] by the following me:
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1. Dragging a site, camera or group from {Connection profiles} to a [Video
display panel]
e I YFEREEErEErEEEErEEEEE R

|- Panirirs (51)
= i Bangkak, Thailard
@ Sologna, Hsly
@ Jubal, UsE
a Fip
= i@ Funiana Croalia
= I Mz, Shing
= i Mok Iretonesia
12 ke IIr_||'rJ H'-;ln:_|
@ Zageo, Croalis
| Sibes (1G]
@ 0AT T

@ 127.001

T REX

152 18R 1 100
= @ 2007 100
= 2107130008

@ 270.77.120.20

0@ 2700573884
[ QT ey R | @
@ iPhane Dama
@ METEI[210.97.130.85:1

O MORRAKT 103 |
= Rerdeniz (X
= @ RXDe
@ wvew o j3ds belesye.nel
@ www gehelseyeialesya.nat
| Telekys Branches (9]
L A

B ke S

BT

2. Double click a site, camera or group on {Site list}

3. Double click video view on {Connection profile list}

Input site name or IP address in [ {]and

click [Enter] in {Main Panel}, Then, Click [OK] button to connect.

[P
4. Click[ " 1in {Main Panel}, then input IP that already added to site list.
Then, Click [OK] button to connect.

5. Right click a site, camera or group on {Site list}, then click [Connect] or
[Append to the end].
Connect: Disconnect all other sites, and then connect to the target sites.

Append to the end: connect and append target sites and keep all current site
connections.
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7.3. Disconnection
The selected camera can be disconnected by selecting the [Remove cam] button on

the right-click menu of a [Video display panel].

Disconnect a site can be done by selecting the [Remove all camera of selected site]
on the right-click menu of [Video display panel] or selecting the [Disconnect
selected site] on the right click menu in site connection status table.

Site connection status

Site name Datetime Events
’ <> Clearevent A3
24 2 | X Disconnect selected site 5 Motion4,VL1
a 1 K Disconnect all sites J

#  Site seftings...

1 B View site detail ! b

Disconnect all sites can be done by selecting the [Remove all site] on the right-click
menu of [Video display panel] or selecting the [Disconnect all site] on the
right-click menu in {site connection status} table. Apart from that, it can be done by

X

7.4. Camera frame operation

selecting the [ ] main menu button.

Changing camera frame layout

Selecting the layout button can change the layout of camera frame. The distribution of
the frame is the same as the layout button.

Double click [Video display panel] can enlarge the selected [Video display panel]
to single frame layout. Double click again can restore to the original layout.

Swapping videos

[Video display panel] allows camera frame swapping by dragging a [Video
display panel] to another [Video display panel].
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Full screen

Select the [Full screen] on the right-click menu of [Video display panel] or select it
on the main menu button can enlarge the [Video display panel] to full screen mode.

[0

Enter site info to connect or add -

E

Figure 7-1 full screen button on the main menu

7.5. Frame border status

Swapping videos

When dragging a camera frame to another camera frame, the border of original
camera frame shows blue color and the target camera frame shows yellow color.

0910515 4
-

Selecting the site/camera

When selecting a site on the {site connection status} table. All the border of the
camera frames of the site will show yellow color.

When selecting a camera frame on the {camera frame area}, all of the camera frame
of the site will show yellow color if the site is different from previous one. Otherwise,
the yellow color border will be shown on the selected camera only.

Error when connecting site

Red camera frame border color will be shown when there is error on connecting site.
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7.6. Auto redial

Auto redial function can be enabled at the path of [system] -> [system setting] ->
[General system settings] tab.

7.7. Global video quality

In sureSIGHT, you are allowed set the video quality to fulfill their network throughput.
To set the video quality, you can follow the step below:

Select [View] -> [Global video quality] from {Main menu}.
Then select the quality standard for your Video

Excellent > Good > Medium > Fair > Low. Lower level of video selected, less network
throughput required for the computer.

7.8. Sequential mode

b
:11

rr

' Fr .
If the video panel layout ist ‘;;1!!! or FFFF, and total connected camera is
more than total camera that panel can be displayed. In the case, a partial of video can
be viewed. When Sequential mode is enabled, the video panel will display next set of
video automatically.
Follow the steps below to enable Sequential mode.
Step 1. Select [View] -> [Sequential mode] from {Main menu}.

Step 2. Disabled or select time interval for Sequential mode.

*** you can also click same panel layout icon to switch to next set of video manually.
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7.9. On screen display settings

Step 1. To change the text display and
-> [On Screen display settings...]

text color settings, you should select [View]

Step 2. The {On screen display setting} window is shown.

display setting

Camera name and date

On screen

[¥] Show camera name and datetime on the video

Font color

@ Black © Red © Blue

) Green

PTZ function icon
o2 [¥] Show digital PTZ icon

[V Show analog PTZ icon

Recording status icon

e

Others

| T

[¥] Show recording status icon

[¥] Show capture image to PC icon

[C] Show video comment icon

P05 and Access control data

[¥] Show on POS and Access control data on the video

Font color Font size

@ small
O Middle
O Large

- o

I‘I minute

) Black © Red
) Blue F

@ Green

Text region:

Text transparency:

Remove text time out:

> To set the POS and Access control data

In POS and Access control data box, click [Show on POS and Access control
data on the video] to allow display of the POS data

remove.

>

Color: Color of the POS message

Font Size: Size of the font appear on the screen

Text Region: The alignment of the text appear on screen

Text Transparency: The transparency of the text show on the screen
Remove message time out: The waiting time for the received message

To set the camera name and date display

In Camera nhame and date box, click [Show camera name and datetime on the
video] to show the camera name and datetime, the display of text will change as

below.
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2009005 09:50:42

» PTZ function icon
Check the checkbox to enable display that icon on the screen.

> Recording status icon
Check the checkbox to enable display that icon on the screen.

> Others

Check the checkbox to show capture image to PC icon on the LIVE video.

> Event status

Check the checkbox to enable show color to indicate event on LIVE video.
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7.10. Video settings

Video setting function allows you to adjust the properties of the videos. Different
camera has different properties.

All properties list below:
Brightness/Contrast/Saturation
Mirroring

Exposure

White balance

Flickerless control

Iris control

Sharpness

Sense up

VVVVYVYYVYYVY

***The basic unit of video properties is site. In the other words, changing a video
setting of a selected camera will apply that setting to all cameras at the site.

To access the video setting window, click [video setting...] on the right click menu of
a [Video display panel].

Brightness/Contrast/Saturation

You can adjust brightness, contrast and saturation. The live camera view will be
instantly changed by adjustment.

Mirroring
You can flip the view. The live camera view will be instantly changed by adjustment.

Exposure
You can adjust the exposure to longer and shorter. The live camera view will be
instantly changed by adjustment.

White balance
You can select auto adjust, indoor and outdoor white balance adjustment. The live
camera view will be instantly changed by adjustment.

Flickerless control
You can adjust auto flickerless control, flickerless control within 50Hz or 60 Hz. The
live camera view will be instantly changed by adjusting.

Iris control

You can adjust the iris of the camera. User should check the box of auto adjust before
they set the DC level. DC level higher, the image will be brighter. You can also adjust
the auto iris sensitivity level.

Sharpness

You can adjust sharpness of the image. The live camera view will instantly change by
adjusting.
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Sense Up
You can enable sense up feature to extent exposure time in low light environment.

7.11. Video Display Module

sureSIGHT supports two video display modules: Direct3D and GDI. The selection
between Direct3D and GDI depends on computers. Basically, most computers
support GDI, however, Direct3D gives you a better video quality. For the computers
that do not support Direct3D the default setting is GDI. However, some computers

may not completely support Direct3D. In this case, GDI is recommended to be used.

If the video quality is not good enough, one of the possible reasons is that the
computer does not support Direct3D very well. You may compare these two
modules and select the better one.
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8.Connection Profile Management

sureSIGHT allows managing the connection profile information.
In this section, you will learn the followings:

Add a new group

Edit a connection profile group
Delete a connection profile group
Add a new connection profile
Edit a connection profile

Delete a connection profile

YV V V V V V

8.1. Working environment

Decrease Indent
Increase Indent

New Connection
Profile

Site li=d|i Cn:lnne Hion profile list |

New Group —-‘ﬂ\ﬂ”i”ﬂ

All connection profiles

= Groups
=L Group2

..o Profile1

The {Connection profiles} allows you to manage connection profiles and their
grouping.

8.2. Add a new group

In {Connection profile list}, right click and select [Add a group...].

Input a new name for the {Connection profile group} and click [tick] button to add
a new group.

8.3. Edit a connection profile group

In {Connection profile list}, right click and select [Edit group].
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Input a new name for the {connection profile group} and click [V] button to

change the name of the group.

8.4. Delete a connection profile group

In {Connection profile list}, select a group, right click and select [Delete a group].

8.5. Add a connection profile

In {Connection profile list}, right click and select [Add a connection profile...].

{Add a connection profile} window is shown.

2= Name:  Sow sew __(1-;:",
i ki o MG 1 =
@i gazme=eell = 1 g IR EE oo o I EEE G BB e PR OO
i FEFFE
ne
9~ X
In {Add a connection profile} window,
Panel [Name Description
1 Site list Shown the information of the added sites.
2 Connection |Shown the name and layout of the connection profile. You
profile can select different connection profile to support different

properties |number of sites.

(Remark: The name of the site is unique.)

3 Connection |Show the layout of the connection profile. You can drag a
profile layouticamera or a site from the [Site list] to the grid of
connection profile layout.
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Select the name and layout of the connection profile in Connection profile
properties.

***Name of the site must be unique

Drag a cam or a site from the Site list to the grid of Connection profile layout.
Click [Tick] to add the new connection profile.

8.6. Edit a connection profile.

In {Connection profile list}, right click and select [Edit connection profile...].

After editing the properties of the connection profile, click [Tick] to save the modified
setting.

8.7. Delete a connection profile:

In {Connection profile list}, Select a connection profile, right click and select
[Delete a connection profile].

8.8. Apply a connection profile:

In {Connection profiles}, Select a connection profile, double-click and the live
camera windows will apply the connection profile setting.

8.9. Default connection profile

You can set a connection profile as default connection profile. The default
connection profile will auto be connected after sureSIGHT startup. Only one default
connection profile is supported.

To setup default connection profile, right click on a connection profile and select
[Mark as default connection profile].

A [+"] indicator will be show before default connection profile name.
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9.Recording

Remote Server Recording is performed at the server. It provides high reliability
video recording and supports schedule recording. lts flexible settings can make a
balance between video quality and recording capacity to satisfy your needs.

*** Only TeleEye site support recording settings

Click =\ button.
Click [Recording] on the left.

In this section, you will learn the followings:
» Remote server recording setting

9.1. Remote server recording setting

L
Vidiothadio Satam Pavardvg Satiare
@ Valsa Fropariaz Vicho Sty
& M2 Dich il Fesancrhicg; Woide [Fur oo Bl bug Dol
Corracton - i o .
& Habraik & Cik i LA HHpr FILL LN
@ Hohn Lip= 4
# Duh'Trw T -
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# Uonr Snkrg
[ -Sdndlbd Rxcrling Erconling Qrakiy & Resoluion
# Dvikhiz 1
Ervart Hakix oty Low / Emcebt
Evuxl 1 2 L] 4 5
# Al
# Moton =
# Tihole= Tua e 2o FULL
# Duk Uap Leal
# Amim g Esscal 4 Prsokagi
# Dyeham Tampr g Crskty .
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Andia Fehing
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Disk Mode: Cyclic disk mode will erase the oldest recording data when the hard
disk is full, that is to say the old data will be replaced. On the other side, fixed disk
mode will stop recording when the hard disk is full.
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Dizk Mode

@ Cyclic

Fixed

Quality: This is the quality of the recorded video. The quality is divided into 5 levels
(in ascending quality order): low, fair, medium, good and excellent.

Image Size (Resolution): This is the display resolution for the recorded video. “Full”
means the resolution is suitable for full size display. “Quad” is suitable for quarter
size display. Noises may arise if you play “Quad” image size video in full size mode.

Recording Cuality & Femlution
Cruality: Lo l J Erxcellent
1 2 3 4 5
Image Bize: FULL -

Recording Mode: Manual recording provides 7 recording modes, 1 fps (frame per
second), 2 fps, 3 fps, 4 fps, 5 fps, 100 fps and continuous mode. In 1 fps mode, the
recording frame rate is less, so the storage size is small. In continuous mode, the
recording frame rate depends on the number of recording camera and the storage
size is larger.

Recording Mode (For Manal Eecord ing Ol

@ Continmous 3fps FULL 100fps
1 fps 4 fps
2 fps 5fps
Recording Cuality & Femlution
/| Enabled
Femove recorded video after 999 = Dragriz)
Eemove recorded video at: g 0=

sureSIGHT Lite/Business



Audio Settings: Select the audio channel to be recorded on the left. And select the
recording quality at “Audio Quality”.

Audio Fetting
Chammel 1

Andio Quality: ngh v: S

Schedule Recording

This function can set up a recording schedule to the transmitter. You only needs to
add a new schedule and the start/end time of recording.

Step 1. Click [Scheduled Recording] button

Step 2. {ADD} panel and {Add Schedule Recording} will pop up.

[} 4 Ak Scheduled Recording

Seher wled] Raoding Sefing
T
w Hoomal Becantig, . i Hoho Reaoaling .
Kleskd zye
Edon || Toe
out 1 S

Bl b - aal bz

o« FILL 1000y

Step 3. Select either {Normal Recording} or {Motion Recording}
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Twpe
@ Normal Eecording . Motion Fecording

Step 4. Select the weekday/s to record

Step 5. Click {All Day} if you wish to record for a week.

TWeekdays:
Mon Tue Ted, Thn Fri
Bat aun select Alf

Step 6. Set the Start/End time of the recording

Start time - end time

g - ;0o - - |00 - e

Step 7. Select recording frame rate

Frame rate
@ Contnmous 3fps FULL 100fps
1 fpz 4 fpz
2 fps Sipz

Step 8. Select the camera to be recorded

Carmersas

[[[Cam1 [ Cam2 [Cam2 Cam 4
Cam 5 Cam B Cam 7 [ CamB
Cam 3 Cam 10 Cam 11 Cam 12
Cam 1% Camm 14 Cam 15 Cam 16

Step 9. Click [OK] to save and exit.
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Step 10. The Recording icon will change to schedule recording when recording

start.

***Recording righi:
System administrator can grant recording right to normal user. The detail setting can

be reference to the chapter 6.
Manual Start/Stop recording

Authorized users can enable/disable the remote server recording by clicking the
[REC] button on the system information panel, onscreen button.

.ﬁ. Recording status

~ Manual Recording: Stopped

¥ L

For starting the recording, you must select the recording type and which camera is

going to record.

Rinordong type: @] Manua! recording n
@ Schedule recording 0

Recordng cameras. =5 J| S Al cameras
s W DMEET
@ SFIT0
7w oran
-] & DF187

For unauthorized users, the [REC] button acts as an icon to shows the recording

status.
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10. Playback Operation

Video recorded by server or sureREC, can be played by the playback function.
To start the remote server playback, click [Playback] button in main menu button

>3

In this section, you will learn about
> Open the Playback log
» Using the Playback log

10.1. Open the Playback Log

Start Remote Server Playback

Working environment

sureSIGHT T—— '

System [administrator]  View  Report Remotesite  Value-added Module

Enter site info to connect or add - q\ E_‘ L:j

Playback site list

(1)Remote playback i
&L Sites (40)

[ 109.72.25 45

@ (1)

ﬂ 192.168.2.113

[l 210.17.139.127

-..[g 210.17.139.131

[ 210.17.139.149

[ 210.17.139.152

-..[g) 210.17.139.27(Audio)

m

ﬂ 210.17.139.39
n 210.17.135.52

ﬂ 218
n 25

k [ Wi | U
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In {Playback} window,

Panel [Name Description
1 Playback List the sites and NX/MX cameras have been added for
site list playback

***In full screen mode, the time bar will auto hide when mouse move away the

10.2. Using the Playback Log

Besides the existence of video, you can observe past events from the playback log.
To show the recording log, there are two methods.

Playback log
Double click a site of the [Playback site list]. Recording log windows will be shown:

E
o
(=]
o
(=1

] MX833-HD

V| MX823-HD

V| MX7E3E-HD

7| MX763-HD

03-Jun,2014 12:00 (Tue)

121

—

ES YR
4 June, 2014 4
Sun Mon Tue Wed Thu Fri Sat
25 » 27 28 29 30 A
12 4 5 6 17
8 9 10 11 12 13 14
13 16 17 18 19 20 2
2 23 4 25 26 27 8
29 30 1 3 4
[ Today: 6/3/2014

e o w8
| b o
In {Recording log} window,
Panel [Name Description
1 Time slot  |Indicate the cameras and their event in a period of time slot.
and Event
matrix
2 Time slot  |Select the time slot to display in Time slot and Event
zooming matrix

In Time slot and Event matrix, the time line will appear in sharp color. The grey color

represents no recording log there.

Icon Meaning

Manual recording

No recording log
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e Manual recording with audio

Recording record match with search result

In each recording log, there are different icons to represent different events. Details

information will appear when the cursor is moved over it.

i Alarm event
~10/11,/2009 0:00:00 to 11/11/2009 0:00:00
Sensor 2: Triggered

Sensor 4: Tampered
I I I |

Icons represent event types and status while numbers represents sources. Table
below lists all the icons in playback log and the corresponding events they stand for.

Icon Meaning

Alarm has been triggered.

-

g Alarm is triggering. The icon will keep flashing.

Motion has been triggered.

Motion is triggering. The icon will keep flashing.

Video loss has been triggered.

T

Video loss is triggering. The icon will keep flashing.

Q—h
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A Bookmark that time interval

You can search the recording time or directly click

button to playback video.

[
Select the time scale by using - H Lo ‘[ icon to view the log clearly in
order to select a more precise time. You can use the scroll button on the mouse to
zoom in/out to the log.

Click! < 'H >2H

t buttons to move the time bar to do navigation.

Click the graph to select the time to play. For example, in the following Figure, there
is a motion event at 11:30. Click the chart around11:30 and a blue line will appear
which mean you selects this time.

For the sites support multiple camera playback, you can select cameras to do
playback.
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< 201

[
¥ MX333-HD
¥ MX323-HD
o MX763-HD

o MX763-HD

>

Click [Play] button 0J to start the video playback.

Control the video by the control buttons on the bottom-left of the playback control

Flaying back: ﬁ

During playback, you can modify the speed of playback, cameras and screen mode
according to your need.
Playback control

Icon Title Description
Backward Play video backward 1 frame per minute. (Not
supported in JN/KN)

Pause Pause the video playback. After pausing the video for
1 minute, the software will continue to playback
automatically.
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Forward

Play video with fast speed.

O -

Stop to play the video and go back to playback log.
You can select another video to playback or click
[Back To Live] button to return to the main panel.

Normal Play

Play video with normal 1x speed.

Fast Forward

Click [Forward] button twice to play video with very
fast speed.

Step
Backward

Click [Backward] while video is pausing to display
one frame per click. (Not supported in JN/KN)

Step Forward

Click [Forward] while video is pausing to display the
next frame. (Not supported in JN/KN)
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Playback with audio
You can play recording audio during video playback.

Click [Playback audio] and select audio channel or mute.

%7 Playback site list

@)

Playback audio Bookmark
Mute | |

(0 Playback control LR
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Playback thumbnail
You can select a time in the recording to show the corresponding playback thumbnail for

you to quick review of what is happing on the time period before you started playback the

actual video.

*w]l | o

| ) 4= - - ]
M1st g X673 MATTS -
7T ol R

You can click the checkbox of the playback thumbnail to select the camera and click
the middle of the thumbnail to start playback.
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Playback spot search

If you want to search for something you are interested in, but you just know roughly
the time period of the interesting thing happened. You can use the playback
thumbnail search mode to help you to locate the more accurate time.

= 06-Dec, 2013 0700 (Fri)

(1): To start thumbnail search mode.

(2): The search start datetime.

(3): The search end datetime.

(4): Show eariler thumbnail.

(5): Show later thumbnail.

(6): Increase the search time.

(7): Decrease the search time.

(8): Set the search period to all time on the current recording log.
(9): Change the scale of the search time.

(10): The searched thumbnail.

| @

To start with this mode, you need to click on the =———=— (1) button.

If you know the time period that the event happened, you can drag and move the
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(V- RV e
1

Im:oo fi1:00

search area to cover the period. The thumbnail images

within the period will be shown in area (10). If the event happened between 2

thumbnail, you move the cursor on the thumbnail and click the I to zoom in. For

example: if you want to view the thumbnail between 07:50 and 08:00

You click the on the 08:00 thumbnail, and you will get the thumbnail in 1 min

interval as below.

o . =0 .
If it is still not what you are looking for, you can then zoom out I| or navigate on an

‘ i ‘ or later time ‘ ! “ Once

eariler

you find the thumbnail that show the event. You click click on the @ icon on the

video to start playback directly or click | to show the recording log on that time.
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11. Pan Tilt Zoom (PTZ2)

Pan Tilt Zoom (PTZ)

In this section, you will learn about
> Analog PTZ

> Digital PTZ

11.1. Analog PTZ

Administrator can grant the Analog Pan Tilt Zoom (PTZ) function to normal user
group. Detail operation can be reference to chapter 6.

1. Start PTZ function

If a site with analog PTZ function is connected by authorized user, . icon will

be shown in the top left corner of the video.

To use the analog PTZ function, you can click the . icon.

To do the basic operation on Pan, tilt or zoom on the PTZ camera, you can move the
cursor on the video and do mouse left click to make the PTZ operation.

For example, if you want to pan left, you should move the cursor on the left hand
side of the video panel. When mouse cursor will change to [H], you can click the
left mouse button pan the camera to the left.

2. Set pan tilt speed
The speed of the pan and tilt can be set on right click menu of the video.
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@' Go to preset

| Pan speed k | Slowest
Tilt speed r Slow
Recall patrol b Middle
Additional r Fast
Auto pan Fastest

3. Call preset position

It contains 16 numeric buttons for 16 preset locations. The PTZ camera view moves
to the pre-defined preset location when the button is clicked if that button is set in
[Program Preset].

————
Preset 1
@ Goto preset 3 || Preset 2
Pan speed 3 Preset 3
Tilt speed 3 Presat 4
Recall patrol k Preset 3
Additional C Preset &
Auto pan Preset 7

4. Recall patrol

It contains 4 patrol and stop buttons, which are used to activate the patrol tours of
the selected PTZ camera model. When the [Patrol 1,2,3,4] button is clicked, the
camera starts the tour until the patrol operation is cancelled (i.e. [Stop Patrol]
button is clicked).

'$' Go to preset
Pan speed k
Tilt speed r

| Recall patrol 3 m Patrol 1
Additicnal 3 Patral 2
Auto pan Patrol 3

Click [Disable PTZ control] to disable the analog PTZ function.

sureSIGHT Lite/Business



5. Save preset point
The PTZ functions for step 1-4 are also available in PTZ control panel. Besides,
you can set preset point in PTZ control panel.
To go to PTZ control panel, Right click the video screen and select [PTZ control
panel...].

'$‘ Go to preset r

Pan speead 3
Tilt speed r
Recall patrol 4
Additional k
Auto pan

| PTZ control panel... |

| X Dizable PTZ contral |

The PTZ control panel will be shown.
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PTZ control panef.‘ » el - u

RX364 [www rxdemo_ teleeye teleeye net] - CAM 1

[Prfgﬁzllall**llsllﬁli?ﬂsl
B R
5\5\A =

Pan speed: - U i .
Slowest Fastest Focus: @ .@P

Tilt speed: ; U
Slowest Fastest Other:

Program preset | Recall patrol | Edit patrol | Additional |

Select [Program preset]. Then click [Program] and select one preset point, the
current position will be saved.

6. Edit patrol
In PTZ control panel, you can edit patrol.

| Program preset | Recall patrol | Edit patrol | Additional

Add || Delete |

1 2 3 4 5 6 i 8

Click [Add] and select a preset point. Besides, you can click [Delete] to delete
the preset point.
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7. Focus, Iris and other settings

Icon Description
_$h Focus far
_% Focus near
[ Iris open
<>
FEEETE| Iris close
<J>

. Washer
| & |
? Wiper
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11.2. Digital PTZ

sureSIGHT supports digital PTZ function. It allows you to focus on a particular area
to see it more clearly.

There are 2 methods to do digital PTZ:

Method 1:
Mouse left click on the video and drag the area you are interested in, and click the

@

button.

NN

RXDemo:DM58S ‘ . 013/11/26 15:17:43||

+]
If you want to restore the video, you can click the = button.

RXDemo:SF216 2013/11/26 15:25:3§
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You can zoom the video on another video windows by click the button, you

can drag at most 3 areas if there is enough free windows.

E— i L . T e

Demo:SFZioh o [ o S | RXDemo SF215, P013/11/26 15.21:37

The zoomed area will be colored in 3 different colors in the original video, and the
corresponding videos will be shown on the free windows with the colored border.

In the zoomed windows, you can click the . button to close it.

i
RXDemo:SF216|
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Method 2:

&
~1 button,

Click the

FxDemo:SF218 . Z013M11/26 152745

and move the cursor to the area of interest and click on it, you can zoom to at most 5
times of the original video. After you have zoomed in a video, you can do PAN and
TITE to move the zoomed video to another area.

You can also do zoom operation by drag the zoom track bar and zoom in and out
buttons.
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+]
If you want to restore the video, you can click the = button.

RXDemo:SF216 i . 2013/11/26 15:25:3§
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11.3. Computer aux port

PTZ function can be easily controlled by the dedicated TeleEye KB03 and other
Pelco-P/D compatible keyboards to make control more convenient.

To use TeleEye KB03 keyboard to control PTZ, the following setting must be equal
between sureSIGHT and TeleEye KB03 keyboard.

The default settings:
Baud rate: 4800 bps
Parity: None

Data length: 8

Stop bit: 1

11.3.1. Software setting

Step 1. To set up the external device, connect the external device first (It should be
the COM port of the PC to the COM port of the KB03). Then, choose [System]
-> [Computer aux port...] .

Step 2. Check the [Enable computer aux port], choose the COM port connecting
to the device and choose keyboard types.

Step 3. Change keyboard types to “TeleEye KB series”.

Step 4. Set up the communication details of the COM port through [Advanced
setting]. Make sure the settings are same as KB03 settings.

 Jc I

Computer baud rate: ldSDD bps

Computer parity: INcme

Computer data length: [8

Computer stop bit: I‘I stop bit

S
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Step 5. Click [% ] to finish the settings.

11.3.2. KBO03 keyboard settings
Step 1. Connect computer COM port to KB03 COM1 port.

USB RJ45 COoOM1 |COM2 RE8232 DCav
[;::;] Ol s oo ﬁ:} (EJ
il (| O = g

Step 2. Press SET key on KB03 keyboard and hold it for 2 seconds, LCD displays
4 N

.Kevboard setup

.Comm port setup

1
2
3. Mode setup
4. Network parameter
5

. About kevboard
o _/

Step 3. If there is a password, you must input the 6-bits password correctly.

Step 4. Enter submenu or return to upper menu level
Enter submenu: press the item number on keyboard numeric pad, or move the
joystick up and down to the item number.
Return to upper menu level: move the joystick left to return to the upper menu
level.
Save the selection: Press the corresponding numeric key to select and save
selection. The save result dialog will be shown on the screen.

Step 5. KB03 COM1 settings.
1. Select Comm Port Setup
2. Select COM 1

3. Set Baud rate, Parity, Data length or Stop bit respectively.
:_.—" '\ ./' &

1. Keybassd Sstup = 1.0 1 1. 5e1 Duudrats
S 2 Lomm l'ort Setup E ] . het lata Length
5. Node Setup domaan J. 538t Stop Bit
t, Network Parspeter ‘. 4 I'?-" # 4 Set Parity
i

O Default S=cting S 3. Terminal Reaistor

B fbout Kerboard

Step 6. Go back to main menu for Mode settings.
The protocol for KBO3 must be same as your camera PTZ protocol.
1. Select Mode Setup
2. Press corresponding numerical key to select required protocol.
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) s )
1. Keyboard Setup =1. Key Code
2.Comm Port Setup 2.DM2 protocol

3.Pelco_P protocol

= 3.Mode Setup # 4.Pelco_D protocol

4. Network Parameter 5.Manage Server
5.Default Setting
6. About Kevboard

_E

11.3.3. KBO03 basic operation

Press numerical number at keyboard and press [CAM] button. The camera will be
selected.

B & m oo

slninnlE
=

HiNEn.

1 2 3 EI'_ DVR WIDE TEE
4 5 [ PRESET SCAN_ NEAR FAR
7 [ a PATTERN DWELL ALARM OFEN_ CLOSE

CIEAR 7 B TRIFT AU _EBC PREV  NEXT

PAYD BACK PASEWORD —pace—1

Use joystick for controlling the pan/tilt of a camera, it also can do lens ZOOM
operation.

I
]l

R

..

RN RR
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12. siteMAP

To open the Sitemap management windows, you should select [Value-added Module]
-> [siteMAP management...] from {Main menu}.

Working environment

siteMAP name:  NewSitzMap1 o | |G @ ‘/\l x (@)
Associated site: Map rrces Associaiad Azsociabed

(1) name e Eils VW Time
Associated view:
Description:
Prewview:

In {siteMAP management} deow, T
Panel [Name Description
1 Site Describe|The siteMAP information with name, associated connection
profile/site, description and Preview.
2 Control Contain buttons for siteMAP management function
panel
3 SiteMAP list |List of the stored siteMAP
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12.1. Adding a siteMAP

To add a new siteMAP, In {SiteMAP management} windows, follows the steps below

Step 1. In Control Panel, click [add a siteMAP] " button
Step 2. A new window {Add a new site group} is shown.

Step 3. At the top of {SiteMAP management} window, you should provide a unique
SiteMAP name, Map association, Background picture and description.

(Hints:
Map associated to a site — When the associated site is connected, this siteMAP will
be shown.

Map associated to a connection profile— When the connection profile is using, this
siteMAP will be shown.)

Step 4. Click [‘-ul"'] button to navigate to siteMAP editor.

12.2. siteMAP editor

sureSIGHT will automatic jump to siteMAP editor after generating a new siteMAP, you

can also edit the selected siteMAP by click [edit] LI button in {SiteMAP
management} window.

A new window {SiteMAP editor} shown
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In {SiteMAP editor} window,

Panel [Name Description
1 Tools panel |Edit tools for the component map, associate component and
components tables
2 Components|Contain all the possible components for a well structure
Box siteMAP
3 Components|A siteMAP to graphical display the location of different
siteMAP components in the floor plan.
In {SiteMAP editor} window, the components in components Box represent different
components
Ilcon |[Name Representation
— Cameras Camera type, direction and location
- Video loss event
@_ Preset Point Programmed position for pan tile zoom camera
; Sensor Sensor type and location
Sensor event
Motion Motion sensor location
= Motion event
'J Switch Switch status
- Change switch status button
\ PA Quick button of public address function
I |Audio Quick button of Audio Reception function
Reception
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Video Servers

Video server type and location
Quick button to connect to a site

Site Indicator

Connection status of a site
Quick button to connect to a site

Group Indicator

Connection status of a list of sites
A link to another siteMAP

S >ERe @2

Link Alink to another siteMAP

Connection A connection profile that is related to the current
profile siteMAP

Text Text

Line Line

Rectangle Rectangle
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12.2.1. Select site form

To check the full name of the camera connect to siteMAP, you should select [Click to
change site] from {Tools panel}.

lor of component name - — Chick to change site: CX 788 (CX510376) '

r2 Motion Switch PA  Audic Video Servers Site Ind select a si

itur Group Indicato

In {Show all sites} window,
All available sites will be shown, you can choose a site they desired, the site
information and their code will be shown,

Site & Short Form
51: C¥788 (CX510376)

Clickto selecta site :  CX 738 (CX510376)

=- Sites

™ C)(728 (CXS10376) (S1)
- Test
- RX324 (CXS14461) (S2)

12.2.2. Components table

To check the full name of the camera connect to siteMAP, you should select [Click to
change site] from {Tools panel}.

ge =site: CXJ788 (CX510376) l_ Components Table: 4

Components Table

site Indicater  Group Indicator  Link  Video View  Text Line Rectangle

In {Component tabel} window, it shows the connected components of sureSIGHT.
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Component table

All components added will be listed down here.

- Audio(() -

el Cameraid)
- CAM 1(81-1)
L. CAM 2(51-2)
- CAM 3(81-3)
L CAM 4(S1-4)

- Group Indicator(0)

- Line(0)

- Link{0}

- Motion()

- PAD)

- Preset Point(0)

- Rectangle(0)

- Sensor(l)

- Site Indicator(0]) --

- Switch(0)

. Text(0} -

m

Nouwihle slick on white anace to closes this form

12.2.3. Cursor shapes

There are three types of cursor shapes in sittMAP editor form. “ % ” means you can

move components; “+” means you can add new components and “Q» means you
can delete the selected component. Click buttons in components menu bar will

change the cursor to “+”, click mouse right button on a selected item will change the
cursor to “ & 7, you can also click [Edit] % button to change cursor shape to “ e~ or
[delete] # button to change cursor shape to “Q»,
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12.2.4. Adding and Editing components

To add/edit components to the Components siteMAP, follows the steps below.

Adding a components:

Step 1. Click the components in Components Box

Step 2. A new set of Type appear

Components: | '@' e 2 _J'J \ @ @

Cameras | Preset Point Sensors Motion Switch  PA  Audic  Video Servers

Step 3. Select the desire type of components

Step 4. The cursor will change into cross“+”

Step 5. The components will form in Components siteMAP when you click it.

Edit an existing component:

Step 1. In Tools panel, switch to [Edit or Move]_Q button.

Step 2. The cursor will change into arrow® by »

Step 3. Select the components in Components siteMAP

Now you can drag and drop to move the components.
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12.2.5. Deleting components

To delete a component on the Components siteMAP, follows the steps below.

Deleting an existing component:

|

Step 1. In Tools panel, switch to [Delete a component]. =" button.

Step 2. The cursor will change into stop symbol“®”

Step 3. Select the components in Components siteMAP

Step 4. Confirmation to remove the components.

12.3. Editing a siteMAP

To edit a siteMAP, click button in {SiteMAP management} window.

Edit a siteMAP:

Step 1. In Tools panel, switch to button.
A {Edit siteMAP} window appear
Step 2. You can correct the name of the siteMAP, Map association and Description

Step 3. Confirmation to update the settings.
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12.4. Import and export siteMAP

To export a siteMAP, follows the steps below.

Export a siteMAP:

Step 1. To open the {System export windows}, you should select [System] ->
[System backup] -> [Settings import and export] -> [Export...] from the menu
bar.

Step 2. In {System export} windows, tick the checkbox of Sitemap to the export file.

Step 3. Click [Export] to selected folder.
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To import a siteMAP, follows the steps below.
Import a siteMAP:

Step 3. To open the {System import} windows, you should select [System] ->
[System backup] -> [Settings import and export] -> [Import...] from the menu
bar.

Step 4. In {System import} windows, tick the checkbox of Sitemap to the import items.

Step 5. Click [Import] to restore the siteMAP.

12.5. Working with siteMAP
12.5.1. siteMAP monitoring right

To assign a siteMAP monitoring right, follows the steps below.

Step 1. To open the {User account management}, you should select [System] ->
[Account management...] from {Main menu}.

Step 2. In {User account management} windows, select “sitemap monitoring right” tab
buttons.

Step 3. Select the Group of user in Groups list, and tick the allowed siteMAP to the user
group.

Groups: Site maps allowed to be monitored :
Group Sitemap Description Type
Administrator V| NewSiteMap1 Default map
New Group 1 V| NewSiteMap2

Step 4. Click [OK].

12.5.2. siteMAP viewer

After setting the siteMAP, to use the siteMAP function, follows the steps below.

Also, to view the Sitemap, you should select [System] -> [Sitemap viewer...] from
{Main menu}.
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Step 1.

Ozl

Select [System] -> [Sitemap viewer...] from {Main menu}.
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In {SiteMAP viewer} window,

Panel

Name

Description

1

SiteMAP
panel

So the sites map of the file default

2

Control

Contain buttons for siteMAP management function

panel

Step 2. Select siteMAP table in the Control panel

Step 3. In {siteMAP Viewer Form} you are allowed to:

Fix a siteMAP picture: Fix a siteMAP can prevent siteMAP from loading caused
from outside, for example, if the siteMAP setting “show siteMAP when associated
site is connected” is set to be “Yes”, then whenever the associated site is

connected the siteMAP will be shown. You can fix a siteMAP by clicking [“*s Fix
siteMAP] button and it will change to [ ! Fix siteMAP]. To revert the setting,

click [ £ Fix siteMAP] again.

Display camera reference image: When the mouse hover over the icon of
cameras, preset points, motion , site indicator or video servers, the predefined
camera reference image will be displayed . You can disable reference image by

clicking [®'] button, and it will change to [*
again.
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View {SiteMAP Table Form}: Click [SiteMAP Table] - button to view all
siteMAPs in database. To load a siteMAP please double click the siteMAP name.

a Site Map Table Form [ = (=] =)

Mame Description .éﬁzociated Type ; |
’b— MNewSitetapl _ TeleEye South & | Default Map [
il MewSitebdapd-im... | first map

demao-empty aszzociate dema Demo

demo-2 UKDEMO

large image: 1438 136

MewSitebapl-1 first map R=175

MewSitebd ap2 first map Fi=368 Crystal

MewSitebd ap3 first map

MewSitetd apd first map

MewSitebd ap5 first map

M ewSitebd anh firzt man i

Viewing History: Check the viewing history by clicking [® show history] button
or move the mouse to the left up corner. In history box you can observe the last
three siteMAPs visited before. Double click a siteMAP preview picture to load the
siteMAP.

Histonp [Dovas'e chizk on the msg= 00 go to the map]
slewSiedd a3

i e \\. o
g g T G —
. N L a3 |
[ , + [
T % - & % i-! | =i

| ﬁi =] | Mame: MewSit

””E’ Description: f
- g
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Step 4. The siteMAP shown on siteMAP panel

Step 5. Click the component on the siteMAP panel

Step 6. The components appear in main screen.
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13. Patrol scheduler

To open the {Patrol scheduler...} window, you should select [System] -> [Patrol
scheduler...] from {Main menu}.

In this section, you will learn the followings:

Adding a schedule

Edit a schedule

Delete a schedule

Start/Stop a schedule

Start schedule when software starts up

YVYVYYVYYV

sureSIGHT Lite/Business



13.1. Working environment

Sequential Time

~
6 . . 4 Run scheduler when system startup

In {Patrol scheduler} window,

Panel [Name Description

1 Weekly Show the patrol scheduler according their weekday in a
Patrol graphical interface The date of today will highlight in yellow
scheduler |color.

2 Patrol list  |Show the current schedule in list of items.

3 Control Contain buttons for patrol management function
Panel
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13.2. Adding a schedule

To add a new schedule, follows the steps below

Step 1. In Control Panel of {Patrol scheduler} window, click [Add] ‘& button.

Step 2. A new {Patrol scheduler} window appears.

Pratral achedule
12
Ferse Nl in the informs

Yilno v o ol
| Mama:  haw patrol grosp
by Ve
Grips Stk limas : Ered Tirma :
BE amaza m - Fr - P P .
Whals dey
Loy
*don Tum Wiad Thi __@
Fi = S 7]

I
Siten

Tesd

W CHTIE [CXB 103N

W Rz (DR 14k

B L] i5 * | seconds

[Tirrss batwssen asch wen sew

v X

In {Patrol scheduler} window,

Panel [Name Description

1 Connection |List of the connection profile for patrol
profile list

2 Site list The Site list for patrol scheduling

3 Patrol Info

Contain the name, schedule time, week date and
sequential time for the patrol.

Name: name of the patrol group

Start time: start time of the patrol

End time: end time of the patrol

Day: day of the patrol operate

Sequential time: The swapping time for patrol jump from
one connection profile to another

Step 3. In Connection profile List or Site list of the new {Patrol scheduler} windows,

click a connection profile/site(s) for the patrol scheduling.
***More than 1 site/Connection profile can be added for a patrol.

For example: You can choose Site A and Site B in Site list, set the start time and end time
of the patrol be 5:30 — 6:30 (Mon), and the sequential time be 15 seconds.

Start from 5:30 of Mon, the patrol will start to shift the connection profile between site A
and site B every 15 seconds.

Step 4. Click [\-I'"] to close and save the patrol setting, the new schedule shown in
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patrol List and Graphical Patrol scheduler.

13.3. Edit a schedule

To edit a schedule, follows the steps below

7/

Step 1. In Patrol list, select a patrol schedule, then click [Edit] button in Control
Panel.

Step 2. {Patrol scheduler} windows appear.

Step 3. Click [‘H""] button to save the patrol setting after the editing.

13.4. Delete a schedule
To delete a schedule, follows the steps below

Step 1. In Patrol list, select a patrol schedule and click [Delete] e button in Control
Panel.

13.5. Start/Stop schedule

To start a schedule, follows the steps below
In Patrol list, select a patrol schedule and click [Start] L button in Control Panel.

To stop a schedule, follows the steps below

b
In Patrol list, select a patrol schedule and click [Stop] “= button in Control Panel.

You can start/stop the patrol scheduler in the main panel also.

13.6. Start schedule when software start up

To made the patrol schedule start when start up. In Control panel, tick the box of “Run
scheduler when system startup”.

. . . . Run scheduler when system startup

Then the patrol schedule will start automatically.
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14. Event management

“**Only TeleEye sites support event management

When the event triggers, the icon of the event will show on the top right hand corner
of the viewer

Alarm has been triggered.

g Alarm is triggering. The icon will keep flashing.

Motion has been triggered.

Motion is triggering. The icon will keep flashing.

Video loss has been triggered.

T

Video loss is triggering. The icon will keep flashing.

Arm/disarm, security switch, alarm, power failure, guard expired or
system is tampering. The icon will keep flashing.

. Arm/disarm, security switch, alarm, power failure, guard expired or
\_ﬂ system has been tampered.

Before enter the event management page, please connect to the site first.
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To open the {Site settings...} window, you should select [Remote site] -> [Site
settings] from {Main menu}.

You can also right-click {site view}, and select [Site settings...].
Or right-click in {Site connection and event status} of {Connection info}.
i Connection info n -

‘ RX364[www rmdemo_teleeye telee)

@ AN o éﬁ RA3E
Site name Events i

Clear event

Disconnect selected site

Disconnect all sites

Site settings...

View site detail

In this section, you will learn the followings:

Enable an event

Action for the site setting
Siren

Event status

Clear event

YVYVYYVYYV
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14.1. Working Environment:

TeleEye sites:
T
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In {Site setting} window,

Panel [Name Description
1 Setting The Option for Setting the site, including:
Option Server setting

Connection setting
Recording setting
Event setting

2 Option panel|Based on the option, the site setting and available
operation will appear in this panel

3 Control Contain buttons for Import/Export and reload the site
Panel setting.
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rDrTI.Ii‘fI'EI'I'h:I't-ESEtﬁth — o - v v EI_‘—' ]
0 General General
S Network
' 1 } 42 | Datetime
: User account
Sewial numbser: D020 T0FSFOT
'\;L. System
Pelicyrm of rareho e VIVOTER
Fireware wersion: FO8134-4%0TH-01020
Maddal: FD#134
Hardware 1D: Tl
In {Site setting} window,
Panel [Name Description
1 Setting The Option for Setting the site, including:
Option General
Network
Datetime
System
2 Option panel|Based on the option, the site setting and available

operation will appear in this panel

Control
Panel

Contain the reload, apply and cancel button
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14.2. Event
14.2.1. Arm/Disarm

To Arm/Disarm a site, follows the steps below
Step 1. In Setting Option of {Site setting} window, click [Arm/Disarm Input].

EI o Event Matrix
B by Event
----- # Alarm

----- # Video Loss

----- # Disk Usage Level
..... W Arm Disarm Input
----- # System Tamper

----- # Power Failure input
----- # HOD available

[=F- ) Action

----- # Dial Back
..... ... E_ma"
----- & Buzzer

Step 2. Option panel will jump to [Arm/Disarm Input] tab.

| Alarm I Motion I Video Loss I Disk Usage Level | Arm/Disarm Input | System Tamper I Power Failure Input | HDD available

Arm/Disarm input event setting Action setting

Enabled Arm Setting Live Recording Switch Dial Back E-mail PTZ Ew

NO - Hardware fClose /MO /- - - ... NOf------ -~

NOJ- - - -

4| i | | mn 3

Step 3. Select Yes/No in “Enable” to enable/disable Arm

Step 4. For enable the arm event, Click “Arm Setting”, {Arm Setting} windows appear.
Step 5. In “Hardware mode”, select “Arm Type” to

» Close: The state of the circuit is close, it indicates disarm of the site.

» Open: The state of the circuit is open, it indicates arm of the site.
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ArmDisarm Mode

(7 Software mode

(7 Schedule mode schedule Arm/Disarm Setting

Arm Type Tamper
i@ Close @ None
(") Single End of Line (SECL)

© Open i) Double End of Line (DECL)

[ Associate Switch | 1

QK Close

Step 6. Set the system tamper (for more information of tamper, please refer appendix
21.2)
» None:
» Single End of Line (SEOL):
» Double End of Line (DEOL):

Step 7. In “Software mode”, setting will follow the software setting, no extra setting is
required.

Step 8. In “Schedule mode”, you should set a schedule for the Arm/Disarm, select
[Schedule Arm/Disarm Setting], the {Schedule Arm/Disarm} windows appeatr.

peen L .

Sohmculad ARMDCIARM
i horme | H“]._.r.
schadye

Recordfed
Han Tus Ve Tru Fr St kg —] Shart Erd Mo Tue  Wed  Thy Fri Hat sn
Al
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In “Normal* tab, click [Add] to add a time for enable Arm into schedule.

Record(s)

Start Enc

1

Remove

Step 9. In the new {Add Scheduled ARM} windows, select the start time, end time and
Weeks day for the scheduled ARM.

-
- Add Scheduled ARM X

Scheduled ARM/DIARM
Start time - end time

05 » (00

Weekdays

Man Tue Wed Thu

Fri Sat Sun

K Cancel

Step 10. Schedule added into Normal schedule tab.

Scheduled ARM/DISARM

Record(s)

Remaove

R:00

To remove the scheduled ARM, you can select the scheduled ARM and click [Remove]
button.
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Record(s)

Start End Mon  Tue Wed  Thu

05:00:00 07:00:00

Remove

Step 1. In “Holiday” tab, click [Add] buttonto add a .........

Scheduled ARM/DISARM

Holiday

End Date

L
15/10/2009 15/10/.

Remove

Step 2. Select the start time, end time, and the start day and end day of holiday

Step 3. Holiday schedule added.

To remove the holiday schedule, you can select the scheduled holiday and click
[Remove] button.

Scheduled ARMDISARM

Mormal | Holiday

Start Date End Date

15/10/2009
Remowve

Step 1. Click [Associate Switch 1] checkbox to enable associate switch 1 for
arm/disarm input.
(Warning message will be prompt if there are feature in switch 1)

Step 2. Click [OK] to save the setting of ARM.
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14.2.2. Security switch

To enable the security switch of a site, follow the steps below
Step 1. In Setting Option of {Site setting} window, click [Security Switch].

Step 2. Option panel will jump to [Security Switch] tab.

| Alarm | Motion I Video Loss | Disk Usage Level | Arm,Disarm Input| Security Switch | Systemn Tamper | Power Failu

Security switch event setting Action setting

Enabled Switch Setting Live Recording Switch Dial Back E-mi

Close/Monef- NOJ- - - -... NOJ-------- e NOJ----

Step 3. Select Yes/No in “Enable” to enable/disable security switch.

Step 4. For enable the security switch, click “Switch Setting”, {Switch Setting} windows
appear.

Step 5. Select “On Type” to
» Close: The state of the circuit is close, it indicates security switch off.
» Open: The state of the circuit is open, it indicates security switch on.

On Type Tamper
i@ Close (@) None
(7 Single End of Line (SECL)

© Open {7 Double End of Line (DECL)

[7] Associate Switch | 2

QK Close

Step 6. Set the system tamper (for more information of tamper, please refer appendix
21.2)
» None:
» Single End of Line (SEOL):
» Double End of Line (DEOL):

Step 7. Click [Associate Switch 2] checkbox to enable associate switch 2 for
security switch.
(Warning message will be prompt if there are feature in switch 2)

Step 8. Click [OK] to save the setting of Security switch.
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14.2.3. Alarm

To enable the alarm of a site, follow the steps below
Step 1. In Setting Option of {Site setting} windows, click [Alarm].

Step 2. Option panel will jump to [Alarm] tab.

Alarm | Mation I Video Loss I Disk Usage Level I Arm,Disarm I.nputl Security Switch I System Tamper | Power Faill

Alarm event setting Action setting
1 Name Enabled Live Recording Switch Dial Back E-n
1 f WY MO - - - NOf-- - - - - w. NOJ----
2 |ALARM 2
3 |aLaRM 3 o

Step 3. Choose an alarm from “Alarm Name”, select Yes/No in “Enabled” to
enable/disable Alarm.

Step 4. Click [OK] to save the setting of alarm.
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14.2.4.

Motion

To enable the Motion detection of a site, follows the steps below
Step 1. In Setting Option of {Site setting} window, click[Motion].

Step 2. Option panel will jump to [Motion] tab.

| .ﬁ.Jarm| Motion | Video Loss | Disk Usage Level | Arm Disarm Input | Security Switch | System Tamper | Power Fai

Maotion event setting Action setting
Camera Mame Enabled Se Live Recording Switch Dial Back E-
1 NO - e 0 0 a
2 camMm 2
3 CAM 3 o
= CaM 4 MO
5 CAM & MO

Step 3. Choose an alarm from “Camera Name”, select Yes/No in “Enabled” to
enable/disable Motion detection

Step 4. Click [Setting], the {Motion Setting} window appears.
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Step 5. Select the detection area by the click the blue box.
2, Motion Settin L&

CaM: 1

CAM 1 12:12:51
[ Selectal | [ Deselect Al
Sensitivity Custom Setting
@) Low Level
i H L
@ Medium
() High Area
25% 100
() Custom
’ Ok ” Cancel I

Choose the “Sensitivity” level

Low

Medium

High

Custom -> you can set the custom setting with level and area scroll bar.

Click “Zone type”, the {Zone Type} window appear.

Zone Type

() Mormal

i) Fire Zone

(71 Entry/Exit Zone Entry Delay: .I:I gEC

Step 8. Click [OK] to save the setting of motion.
14.2.5. Video loss

Video loss can be triggered when the video channel input disappears. It will happen if
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the transmitter receives no signal from the camera. The live camera displays a blue
picture for video loss condition.

To enable the video loss of a site, follow the steps below
Step 1. In Setting Option of {Site setting} window, click [Video Loss].

EI , Recording
‘.. @ Scheduled Recording
l Switches
- | Event Matrix

=+ | Event
----- # Alarm
----- # Motion
..... -
----- # Disk Usage Level
----- # Arm Disarm Input
----- # Security Switch
----- # System Tamper
----- # Power Failure input
----- # HDD available

Step 2. Option panel will jump to [Video loss] tab.

Video Loss | Disk Usage Level | Arm/Disarm Input | Security Switch I System Tamper | Power |

Viden loss event setting Action setting
ra Mame Enabled Live Recording Switch Dial Back
1 YES . 10 0
2 CaM 2
3| cam 3 o
4 CAM 4 MO
5 CAM 5 MO

Step 3. Choose a camera from “Camera Name”, select Yes/No in “Enabled” to
enable/disable Video loss

Step 4. Click [OK] to save the setting of Security switch.
14.2.6. System tamper

It is an input to the transmitter for wiring a tamper switch of the external cabinet
outside the transmitter and its accessories. The purpose of system tamper event is to
prevent someone to break into the cabinet and destroy the transmitter.

sureSIGHT Lite/Business



To enable the system tamper of a site, follow the steps below
Step 1. In Setting Option of {Site setting} window, click [System Tamper].

£l || Recording
. ‘- # Scheduled Recording
@ Switches
EI J Event Matrix

E} | Event
..... .. Alarm
..... .. MDtiDrl
----- # Video Loss
----- # Disk Usage Level
----- # Arm Disarm Input
----- # Security Switch
----- .
----- # Power Failure input
----- # HDD available
= L. Action

Step 2. Option panel will jump to [System Tamper] tab.

| Alarm | Motion I Video Loss | Disk Usage Level | Armn/Disarm Inputl Security Switch | System Tamper | poy

System tamper event setting Action setting

Enabled Type Live Recording Switch Dial Back

NOY- - - -... NOJ- - - - - - - -

Step 3. Select Yes/No in “Enabled” to enable/disable System tamper
Step 4. Select NO/NC in “Type”

» NO: Open the sensor

» NC: Close the sensor

Step 5. Click [OK] to save the setting of System tamper.
*** For more information of tamper, please refer appendix 21.2

14.2.7. Power failure

It is an input to the transmitter typically used for wiring the output signal pin from UPS.

To enable the Power failure of a site, follow the steps below
Step 1. In Setting Option of {Site setting} window, click [Power Failure input].

sureSIGHT Lite/Business



----- # Switches
EI ) Event Matrix

I_:_r | Event
----- # Alarm
----- # Motion
----- # Video Loss
----- # Disk Usage Level
----- # Arm Disarm Input
----- # Security Switch
----- # System Tamper
----- L WFower Failure input
----- # HDD available
=+ L. Action

Step 2. Option panel will jump to [Power Failure input] tab.

| Alarm | Motion I Video Loss | Disk Usage Level I Arm,Disarm Inputl Security Switch | System Tamper | Power Failure Input E

Power failure event setting Action setting

Enabled Type Live Recording Switch Dial Back E-miil F

NOJ-- .. NOf- - - - v NOJ----

Step 3. Select Yes/No in “Enabled” to enable/disable power failure
Step 4. Select NO/NC in “Type”

» NO: Open the sensor

» NC: Close the sensor

Step 5. Click [OK] to save the setting of Power failure Input.

14.3. Action

14.3.1. Live camera

Event associate live camera display real time live video of pre-selected camera if an
event triggers, so operator can immediately know what happen from the site. Live
camera action can only display live video one time before you clears the event

To set the Live camera action of a site, follows the steps below
Step 1. In Option panel of {Site setting} window, click [Live] under Action setting.
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el | Arm/Disarm Input | 5

ame: ALARM 1

Action setting

[] Enable Associating Live Cameras

Live Recordi

Assodate Live Camera

2

MNof----.. [Nof-----

6

10

14

MNone

m

] [ Close

Step 2. The {Live} window appears.
Step 3. Tick the box of “Enable Associating Live Cameras”.

Step 4. Select the associate cameras to the event

Alarm event setting

Alarm Mame

[

ALARM 2

Enabled

ALARM 1 fes

Yes

ALARM 3

Mo

ALARM 4

Mo

ALARM 5

Mo

ALARM &

Mo

ALARM 7

Mo

ALARM 3

Mo

Wl | ||| dfCa)pd

ALARM 9

Mo

-
=]

Al ARM 1N

Bl

Enable Assodating Live Cameras

AssoCiad e Camera

Step 5. Click [OK] to save the setting.

14.3.2.

Recording
If an event triggers, recording can record the video content at you selected camera
with selected recording mode.

Recording

Pre-Alarm Recording

Pre-alarm recording allows to record video before an event trigger. The period of
pre-alarm recording is at least 1 minute (not more than 2 minutes) before the event
trigger. You can find that there is at least 1 minute more video content on {Search
Playback Log} panel before event trigger.

Duration After Event Clear
After event resets, the recording action will stop after this duration time.
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Recording Mode

Event recording provides 2 recording modes, 1 frame per second (1 FPS) and
continuous mode. In 1 FPS mode, the recording frame rate is less, so the storage
size is small. In continuous mode, the recording frame rate depends on the number of
recording camera and more than 1 FPS, so the storage size is larger.

Disk Mode

Cyclic disk mode can erase the oldest recording data in hard disk if the hard disk is
full, and continue to record video. Fix disk mode need to stop all recording if hard disk
is full.

Quality

This is the quality of the recorded video. The quality is divided into 5 levels (in
ascending quality order) : low, fair, medium, good and excellent.

Resolution
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To set the Recording of a site, follows the steps below
Step 1. In Option panel of {Site setting} window, click [Recording] under Action
setting.

_ Alarm j i i I.nputl System Tamper | Powe
98 . Recordi =
Mame: ALARM 1
2 Recording Switch
|
B 0 )
1 Recaording Extention Moj-------- v | Mof----
On event reset, stop recording after 1 min
Recording Mode Recording Camera
1 2 3 4
@ Continuous B
- 5 6 8
3 9 10 11 12
i
1fps 13 14 15 16
. All Maone
|
i | ok || Close |
3 1

Step 2. The {Recording} window appears.
Step 3. Tick the box of “Enable Recording”.

Step 4. In Recording Extension, set the stop recording

Recording Extention

On event reset, stop recording after 1 min -
1 min >
Recaording Mode Recording Camera :
3 mir
e |
@ Continuous > m|r! 3
- 10 min
20 min
g 10 30 min * ‘I
1
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Step 5. Select the Recording Mode
»  Continuous: Recording frame rate depends on the number of recording
camera and more than 1 FPS, storage size is larger.
> 1 fps: Recording frame rate is less, so the storage size is small.

Recording Mode

(71 Continuous

Mame: ALARM 1

Enable Recording

Alarm | Motion | Video Loss Recording Extention

. On event reset, stop recording after
Alarm event setting

Alarm Mame Recording Mode Recording Camera

1

ALARM () Continuous :

ALARM

ALARM

ALARM
ALARM

ALARM

ALARM

Wl 2o | s | | e | s | La | R P

ALARM
ALARM 10

EBlw|o|~|o|m | b ||

i
n

Al AFRA 44

Step 7. Click [OK] to save the setting.
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14.3.3. Switch

Switch allows transmitter to control 4 external relays which are defined by user.

Switch Type

Switch has 2 types. They are latching or push-button type. In latching type, the switch
turns on for a period of time. In push-button type, the switch turns on and off after 1
second.

Latching Duration
The latch duration period is the time for turning on the switch.

Action Delay
The delay is the period of time after turning off the switch before next turning on.

Latching Duration and Action Delay Example
For latch type switch, set latch duration 10sec
and action delay 10sec. If an event trigger, the

timing of the switch is shown on the right. 105 103 10s
Fig 8.2.3a Orf

For push-button type switch, set latch duration 10sec
and action delay 10sec. If an event trigger, the timing of
the switch is shown on the right. 195

135

Fig 8.2.3b ’
9 Cff

To set the Switch of a site, follows the steps below

Step 1. In Option panel of {Site setting} window, click [Switch] under Action setting.

wel I ArmDisarm Input | System Tamper | Power Failure Input | HDD Auailablel

Action setting

Live Recording Switch Dial Back E-mail PTZ
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Step 2. The {Switch} window appears.

Switch Contral
Enable Switch 1 Type: Latching
Enable Switch 2 Type: Latching

Enable Switch 3 Type: Latching

Enable Switch 4 Type: Latching

on Lelay: e DETID r oWl s e rmed on again wWhnen events are re-wggere
Action Del (The period for Switches to be turned in whi ts triggered)

Latch Duration: (Only applied for latch switch)

Step 3. Tick the box of “Enable Switch Control”.

Step 4. In Switch Control, set the Switch to enable.

ey e e e
Contral

Enable Switch 1 Type: Latching

Enable Switch 2 Type: Latching

Type: Latching

Enable Switch 4 Type: Latching

Step 5. Click [OK] to save the setting.
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Action setting of Switch
To set the overall performance of switches, follow the steps below

Step 1. In Setting Option of {Site setting} window, click [Switch].

. ‘e # Scheduled Recording
@ Switches
EI | Event Matrix

E} | Event
----- # Alarm
----- # Motion
----- # \ideo Loss
----- # Disk Usage Level
----- # Arm Disarm Input
----- # System Tamper
----- # Power Failure input
----- # HDD Available

Step 2. Option panel will jump to [Switch] tab.

Switch | Dial Backl E-mail I Buzzer|

Action Delay: :10 SEC w ({The period for Switches to be turned on again when events are re-triggered)

Latch Duration: :1 mn {Only applied for latch switch)

Step 3. Select the Action Delay & Latch Duration

Action Delay: :10 SEC w

Latch Duration: :1 min -
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14.3.4. Dial back

Dial Back

Dial back allows the transmitter to connect to one remote PC and displays live video if
an event triggers. Therefore, remote operator can recognize what situation is at the
surveillance area.

Retry Duration
The retry duration is the period between each dial back retrial (in second).

Retry Count
The retry count is the number of dial back retrial if dial back fails.

To set the Dial back of a site, follow the steps below
Step 1. In Option panel of {Site setting} window, click [Dial Back] under Action setting.

e Level | ArmDisarm Input | System Tamper | Power Failure Input I HOD Auailable|

Action setting

Live Recording Switch Dial Back E-mail FTZ

fes Jlgl No/--- .. Noj-------- . Yes/1234 [TV No -
tes | (INoj---...[Noj----~--- .| MNoj---- No  MNof----..

Mo ||

Step 2. Select Yes/No to enable/disable the Dial Back.

Action setting of Dial Back

To set the overall performance of Dial Back, follow the steps below
Step 1. In Setting Option of {Site setting} window, click [Dial Back].

= | Event Matrix

= | Event
----- # Alarm
----- # Motion
----- # Video Loss
----- # Disk Usage Level
..... # Arm Disarm Input
..... # System Tamper
----- # Power Failure input
----- # HODD Available

Step 2. Option panel will jump to [Dial Back] tab.
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 switch | Dial Back | E-mail | Buzzer|
First Entry Second Entry
(@) Disabled (@) Disabled
() Metwaork P 0 .0 .0 .0 Port (1-65535) () Network P 0 .0 .0 .0 Port
Third Entry Forth Entry
(@) Disabled (@) Disabled
() Network P 0.0 .0 .0 Port (1-65535) (7)) Network IP: 0 .0 .0 .0 Port|
Reconnect Duration: W= SEC
Retry Count: o -
—

Step 3. Enter the Dial Back according to their priority

Step 4. Select the Reconnect Duration & Retry Count

Reconnect Duration: | seC

L1

Retry Count: o

Step 5. If require, do a Dial back Test by [Dialback Test...] button
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14.3.5. Pan Tile Zoom (PT2)

PTZ camera action allows the pan tilt zoom camera to go to user preset position for
viewing what happen if an event trigger.

To set the Pan Tile Zoom of a site, follow the steps below

Step 1. In Option panel of {Site setting} window, click [PTZ] under Action setting.

B L e T b e e L T L err e
I 1 N == P L | Ll | 1

Action setting

1 a Switch Dial Back E-mail FTZ Event LED Bu

=
11
15

Mone

Preset Mo:

[

Step 3. Tick the box of “Enable Present PTZ”.

Step 4. Select the Recall Present PTZ Camera
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Step 5. Select the Present No

Mame: ALARM 1

Enable Preset PTZ

FaEnEnEs

|

Preset Mo:

[

Step 6. Click [OK] to save the setting.

14.3.6. Event LED

o
The event LED is the LED built on the front panel of TeleEye RX transmitter c=. If an
event trigger, the LED is blinking until the event is clear.

To set the event LED of a site follows the steps below

Step 1. In Option panel of {Site setting} window, click [Event LED] under Action
setting.

Action setting
ck E-mail FTZ Event LED Buzzer Spot Alarm
I M0 0 0 fes - 0 0 -
Mo Mo Maof-- - -.. Mo Nof--------
- Mo

Step 2. Select Yes/No to enable/disable the Event LED.
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14.3.7. E-mail

To set the E-mail Action of a site, follow the steps below

Step 1. In Option panel of {Site setting} window, click [E-mail] under Action setting.

Action setting

Recording Switch Dial Back E-mail FTZ Event

Step 2. Select Yes/No to enable/disable the E-mail Action.

Action setting of E-mail

To set the overall performance of E-mail, follow the steps below
Step 1. In Setting Option of {Site setting} window, click [E-mail].

- @ Switches

=N .. Event Matrix

=N . Event

..... ... Alarm

..... ... Motion

----- # Video Loss

----- # Disk Usage Level
----- # Arm/Disarm Input
----- # System Tamper
----- # Power Failure input
----- # HDD Available
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Step 2. Option panel will jump to [E-mail] tab.

Switch I Dial Back| E-mail | Buzzer|

Server Information E-mail Accounts:
SMTP Server:

E-mail Address 1:
[7] Enable Authentication

E-mail Address 2:
E-mail Address 3:

E-mail Address 4:

Timeout: .1 - ] i
- ! Sender Email:
Retry Count: il -
Settings
Action Duration: 10 sec > |
Max Mo. of E-mal: |3 -
E-mail Test...

Step 3. In Server Information, Enter the SMTP Server and the account (if require),
select the [Timeout] & [Retry Count]

Step 4. In E-mail Accounts, Enter the [E-mail Address] according to their priority

Step 5. Set the [Action Duration] and [Max Number of E-mail].

Settings
Action Duration: 10 sec )
Max No. of Eqnail: |3 x|

E-mail Test...

Step 6. If require, do an E-mail Test by [E-mail Test...] button
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14.3.8. SMS

For some of the RX site, they will have a SMS function for Action

To set the performance of SMS, follow the steps below.
Step 1. In Setting Option of {Site setting} window, click [SMS].

F WL
- | Event Matrix

=+ | Event
..... # Alarm
..... & Motion
----- # Video Loz
----- # Disk Usage Level
----- # AronDizarm Input
----- # Ghretern Tamper
----- # Power Falure nput
----- # HDD bywailable
=} . Achon
----- # 3Bwitch

Step 2. Option panel will jump to [SMS] tab.

| Switeh | Disl Back | SMS | E-mail | Buzzer|

EhiE Information
Phome:
Action Delay: 1 mmin -
baw number of SME: 2 =

BME Test.

Step 3. Enter the receiver [Phone], [Action Delay] and [Max humber of SMS].

Step 4. If require, do a SMS Test by [SMS Test...] button.

14.3.9. Buzzer

This buzzer contains inside the TeleEye RX transmitter. It can produce “Beep” sound
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in order to draw nearby operator attention about an event trigger.

Duration
Duration is the period for turning on the buzzer.

Action Delay
Action delay is the period after turning off the buzzer turning on.

To set the Buzzer of a site, follows the steps below
Step 1. In Option panel of {Site setting} window, click [Buzzer] under Action setting.

Action setting

ack E-mail FTZ Event LED Buzzer Spot Alarm

Step 2. Select Yes/No to enable/disable the Buzzer.

Action setting of E-mail
To set the overall performance of Buzzer, follow the steps below
Step 1. In Setting Option of {Site setting} window, click [Buzzer].

----- # Switches
= L. Event Matrix

|_=_+ | Event
----- # Alarm
----- # Motion
----- # Video Loss
----- # Disk Usage Level
----- # Arm Disarm Input
..... # System Tamper
----- # Power Failure input
----- # HDD Available

Step 2. Option panel will jump to [Buzzer] tab.

Step 3. Set the [Duration] and [Action Delay] of the Buzzer.

14.4. Siren

The siren can produce a “Don” sound in order to let you know an event trigger. You
can set duration time for turning on the siren if event trigger.
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To On/Off the Siren of a site, follows the steps below

Step 1. In {Live View}, The Siren symbol { F L; } in system status will flashing
when an event happen

Step 2. In System status, click the Siren Symbol

A

. Wi
58 43
i E

Step 3. The Symbol will back to E when the Siren Off

A
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14.5. Global event indicator setting

You can setup the global event indicator in the {Global event indicator setting}

NG
J_ button.

page by clicking the

Dound mlartwhar mamarny baloey 20009

Soord alwilauueed sl G vaag e 30%7

Sound 2led sound whean sureHEL st bggened?

Snund alert 2nund whan eorsCHECK smnl ngosrec

Sord & antanuwd whan viden smslbein el ingaesd®

Click the [Tick/Cross] button can enable/disable a group of alert sound settings. For
example, you can disable all the site event alert sound settings by clicking the button.
[Tick] indicates the option is enabled and [Cross] indicates the option is disabled.

X

£
"

Tampering Alarm Video loss
lﬂl- ‘ .
Harddisk Po Guard

events Owerheat expired

All alert sound of site event is disabled.
Or you can click the icon to enable/disable one kind of the site event alert sound.
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=%

Ta'ma'hg_ Maotion
11
L&
Harddizsk Guard
events failure Owverheat expired

Tempering alert sound is disabled

The alert sound of other indicators can also be enable/disable by click its [Tick/Cross]
button.

Sound alert when memaory below 200MB7? V

Alert sound of low memory is enabled

Sound alert when memory below 200MEB?? x

Alert sound of low memory is disabled
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14.6. Event Log

After connected to the site and finish the event setting, you can check for the event
status of the site categorize by event type, to check for the status, follow the step
below.

System  View Report | Remote site | Value-added Module  sureREC  Help  About
|—] Log : m 8 Eventlog. |
-~ Eventstatus.. .x Connection Log...

Enter site info to connect o

(® Playbackvideo " Setting Log...
m Eraifride. Operation Log...

Sites | Connection profiles |

Search data...

BOEEIRI

% Site settings...
Demo (3)
I GX'demo hkl | Site event settings..
Jade room # Eventsuspension seftings...

To open the {Remote event log} windows, you should select [Remote site] -> [Log]
-> (one of the Log...according to user requirement) from {Main menu}.
***4 of the Log will redirect to the same {Remote event log} windows

[ Tie e ment g =T

Reomotc cvent log: RXDomo
T2 e2n check e remote eerk og Rere.

0 =i Miws Fudl . Syt Friure m Perovmr Frilum: | t Fyriam Tarrar

@ Ann D Taimpa ﬂ Faeranity Ewilch Tampan | | HOD Akl

8 o | - Muten Deleston | 0 Vidkn Lo | b Connesten | 7 System Scting | X e oscation

Lals Time Aamm Crvmrt Agtion
TATIRRE TABUAT AHM swzlem

9 T2 126241 CAZARM aatan _‘

D B [ B e Triggs-wd

T 123 126833 Triggecd

TIRE 1E5IAS B ] Chmmrad oy near

TI2iE 1TRE3IEE ARM swslem

T2 13R2E L Fimpat

1A TERE — LAEEHM seslzm

T 2005 138211 fomeemimmae Trigas-sd Frizming Cia hackLsm Ta

1AM TERTSS — Chaarad oy user

T 1200 125744 1 Finczacd

VIR0 1E5Tdd Tmermmreemee Trggs-=d Necorcing D bsckzLwve Ca_

T 2E 1251350 1 Fazacd

TINRE 1F5ET Tmmreemreemnnm Trings-=sd FRacorcing Mis hsckzlwe O

TMR2IE 1RETEE Doty Swinh OH

T3 12008 1%ENES L Fimpat 5
w 0w Fage 13

BHH rompemmte 1 e~ Q) & — [ .|
v

In {Remote event log} windows,

Panel [Name Description

1 Event tab Categories the event into Tab
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2 Event record|The timeslot, status and event happen under the
categories
3 Navigation |You can navigate other pages of result, export the log,
panel playback and exit

Export the log

x
You can select ~ button to export the log into an excel file

Playback

Step 1. Select a record from Event record

Step 2. Then click the [.] button to start the replay.
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14.7. Event status

After connected to the site and finish the event setting, you can check for the event
status of the site categorize by event type, to check for the status, follow the step

below.

System

Enter site info to connect o |

View Report

Log

Remote site | Value-added Maodule

k

Event status...

T

Sites | Connection profiles |

))& ]>]«]

Demao (3)

|- comnii

- [l Jade room

Playback wdeo
Extract video. ..

Search data...

Site settings...

Site event settings...

Event suspension settings...

To open the {Site event status} windows, you should select [Remote site] -> [Event
status] from {Main menu}.

Show all the site event status in real time.

M.. Date Time Site name Event Source Status
10 26011/ 114629 RX3BI6NMTC.. Videoloss 1 Clear

9 26M1.. 114629 RX3616[WVTC.. Alarm 5 Clear
a8 2611 1146:29 RX3616WTC.. Alarm 4 Clear
726N 114629 RX3616NWTC.. Alarm 3 Clear

6 2611/ 114629 RX3BI6ENTC.. Alarm 1 Clear

5 25111 1510:38 RX3616WTC.. Videoloss 1 Trigger
4 2511, 1510:38 RX3BI6NWTC.. Alarm 5 Tamper
3 2511/, 15:10:38 RX3B16WTC.. Alarm 4 Tamper
2 26011/, 00:00:00 RX3B16WTC.. Alarm 3 Trigger
1 26011/, 00:00:00 RX3BI16WTC.. Alarm 1 Trigger
Select event to show: | All Events =

[C] Show event status each time when event is triggered.

In {Site event status} windows, it shows all the site event status in real time.
You can also use the drop down manual to select on run event to show.

All of the event will appear although you clear the selected event by
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14.8. Clear event

To clear event of a site, follows the steps below

Step 1. In {Live View}, The Event symbol { @ } in system status will flashing
when an event happen

Step 2. In System status, click the Event Symbol

Step 3. The Symbol will back to Gﬁf when the Event cleared

Also, you can clear the events on the live view screen directly.
Step 1. When event appear, the event icons will appear on the right hand corner of the

screen

Step 2. Click the events icons, the confirmation of delete will prompt.
Step 3. OK to remove the events.

14.9. Associate camera setting

Step 1. NX/MX camera associate setting can be set by [Remote site] -> [Site event
settings...].

Step 2. Select a NX/MX camera

Demo

i People counting

. Sites

102.168.3.104

! 192.168.3.109

@ 192.168.3.114

: MX823 [192.168.3.110:1024]
- MX823 [192.168.3.117:1024]
(- MX823 [192.168.3.118:1024]
Test

o MX823 [192.168.3.116:1024]
------- MX823 [192.168.3.122:1024]

Step 3. Choose a corresponding event.
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g Alarm :_i. Maotion ?—L‘l Video loss
|

Step 4. Drag the connection profile or site to display on the spot window when event
triggered.

Hints: Y'ou can drag the video view or sites to the corresponding event

EI| : l Groups

[ vi -
|- " Mieanrs - g Alarm :_:x. Maotion ?J‘A Video loss
E demo [ [

8 Newview Auto arrange

i 2

m

|:_:|| [ Group1 e Index  Site name
bEs E =3¢, s
- CAM 3 - ﬁ
....... 'Hl CAM 4

I':'IH' CX783 [CX51037¢ U

Step 5. Click [Tick] to apply the setting.

14.10. Event suspension settings

{Event suspension settings} allow you to stop a specified triggering or triggered
sensor not to raise any events within a period.

This feature is support by the RX series

14.10.1. Event suspension management

To manage event suspension time of a video server, you must connect the server
first.

When the video server is connected, you can select [Remote site] -> [Event

suspension settings...] from {Main menu} to open the {Event suspension settings}
window.
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| Remotesite | Value-added Module

Log 3
Event status. ..

=
-
i (*) Playbackvideo
l {4 Extractvideo..
- Search data. ..

1'% Sitesettings...

0 Site event settings...

@ Event suspension settings... |

All triggering or triggered events are listed in the left table {New triggering sensors}
and all current events settings are listed in the right table {Current sensor
suspension settings}.

The “Resume time” column shows the end suspension time of the sensor.

MNew triggering sensors: Current sensor suspension settings:

Sensor Suspension time Sensor Resume time
L] 30 mins hd Alarm - alarm sensor 0 2010/0713 18:52:28
Alarm - alarm sensor 9 30 mins - Alarm - alarm sensor 4 2014073181559
Alarm - alarm sensor 13 |30 mins hd Alarm - alarm sensor G 201¥07NM4 01:15:59
Alarm - alarm sensor 15 | 30 mins Alarm - alarm sensor 10 (201007113 17:45:59

Maotion - CAM 2 20710d07N3 17:45:59

Show all sensors

| Selectall | | Un-selectall | | Suspense | Selectall | | Un-selectall | | Remove

You can check the triggering or triggered sensor and choose a suspension time in
{Suspension time} and click [Suspense] to deny the sensor.

When the triggered sensor alarm event is suspended, the alarm will not be noticed
within that suspension period.

Check [Show all sensors], the list will show all enabled sensors of video server.
Uncheck it, it will show the triggering sensor only.

If you want to enable the sensor again, you can remove the sensor from the {Current
sensor suspension settings}.

When the suspension period is past, the sensor will be enabled automatically.
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14.10.2. Event suspension report

Event suspension report will show all suspension settings of all videos server.

You can select [Report] -> [Event suspension report...] from {Main menu} to open
the {Event suspension report} window.

The enabled suspension period settings are listed in the table.

Sile: nama Sersor name Resuimi S '
REE26 VT30 Blarrm - alarn sengor [ 2R3 1859228
RX3216 (WTC41316] Alarm - alemn sensord 201713 18:1558
R3218 IWTCH1316] Alarmn - alammn sensor € 201000714 011553
RH32168 WTC41216) Alzern - alamn acnace 10 2010713 17 4.5:55
FEF26 [VTL41 310 Miglion - GAM 2 ST 1 A
F¢368 [WTC405ES] flarmn - alen senser O 20141 I2E 13:41:35
FXI5E WTC4DSES] Alzern - alamn sensor 1 20141 28 13:449:35 I
RARE WTCA D566 HardDisseExiat 2014128 13:41:35
[7] Show all recands | Aalrash | Closs

You can click [Refresh] button to reload the data from database.

When the resume time of the suspensions has been reached, the report will clear
them automatically.

To view those cleared report, you can check the [Show all records] checkbox to
show all the suspended sensors.
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15. System Report

To open the {System report} windows, you should select [Report] -> [Report...]
from {Main menu}.

In this section, you will learn the followings:

VVVYY

Search for site connection log
Search for user operation log
Search Flow Analysis result and log

Backup the log

15.1. Working Environment:

’
Report

e

~

Type: @ Sites ) Users € Video Analytic Log

) Flow Analysis

E| 27n12ma @y | o 2Enzons @
@ Today ) Lastweek
) Last2 weeks ) Last month

) Last3 months “) Custom

-| - All Sites
- 138
Sites
Q) [210.17.138.17:80]
) [210.17.139.99:80]
= RV
' 187
' a9
- GX
¥ RX368[210.17.139.154:1024]
W RXDemo
' sidney

(1)

Show Report I

(2)

-
Enter page number: |1 | - (3) V
ALY A

In {System log} window,

Panel [Name Description

Filter panel |It provide constraint to limit the result by day/Type/Sites

Result panel The result will be displayed in this area

panel

Navigation |You can navigate other pages of result and exit
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15.2. Search for site connection log

To search for a site connection log, follows the steps below

Step 1. Select [Sites] in Type.

Step 2. Select the start date and end date of the log.

Step 3. You can also select the range.

Step 4. Double click a site or click [Show Report] button to show the log

Step 5. Log is displayed on the Result panel.

15.3. Search for user operation log

To search for a user operation log, follows the steps below

Step 1.
Step 2.
Step 3.
Step 4.

Step 5.

Select [Users] in Type.

Select the start date and end date of the log.

You can also select the range of time.

Double Click the User or click [Show Report] button to show the log

Log is displayed on the Result panel

15.4. Search for Flow Analysis report

To search people counting result and log, follow the steps below

Step 1.

Select [Flow Analysis] in Type.

Graph: Display In/Out result in chart format.
Raw data: Display result in raw data format.

e Graph

Interval: Report graph interval. E.g. if month is selected, the monthly based
summary will be shown.

Range: The report time range for result.

Show: Select In or Out to be displayed in the report.

The result of different report interval and range.
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Report | Displayed chart
range
1 Day
In/Out (20121019 - 2012/10/19)
103
-]
FEFPFPFPFFPPPIF PP PP LSS SF

1 InfOut (2012710014 - 2012M100/20)
Week "

130

® . In
Count . . Ot
& 4
& s

1
Month

180

I w
2 ou
Dl
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12 InfOut (2012/10/14 - 2013101/05)
Weeks
0
-]
[==]
=]
In
- =
5 . Out
L=
0
a
. - e e a e . -
&5 d—‘ﬁ% ﬁgﬁ & &3¢ S SF &f’;‘f ﬁ;f:* &5 &ﬂ‘? &
Fgt Tt gt St BT Bt Fg7 TG gt St P By
i
1 Year InfOut (2012/01/01 - 2012/12131)
183
LF--]
109
= In
o =
& 3 out
0n
»
-]
&
Daie
e Raw data

: The report time range for the result.
Interval: The interval between each record.

(3] 272012 v o 17702012 ~

Interval: @ 1 Min © 1Day
) 1 Week

15.5. Search Video Analytic log

The video analytic log shows operation log of Flow Analysis, intrusion detection,

loitering detection and unattended/missing object detection. To show the log report,

follow the below steps.

Step 1. Select [Video Analytic Log]
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Step 2. Choose time range

i : The report time range for the result.
Sort: Report sorting order.

Step 3. Select group, site or camera and click [Show report].

Step 4. Log is displayed on the Result panel
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15.6. Backup the log

For Site and user log:
Step 1.  To back up the log, you first need to show the report Result panel.

Step 2.  After recall the log, there will be a [Export] button in the Navigation
panel.

Step 3.  Click [Export] to save the log, a {Export log Form} appear.

Step 4. Select the storage path and the page to export then click [Start]. A
notice with exported file path will be shown when success.

For Flow Analysis report and log:

Step Click 't to save the report.

Typar: © Fime 0 Lpam B Prepecsoing

Sihowr mm: L Gmch O Hewcass 8 Lan

El TUMEANTE v L [WIMEOIE v
% Tadey e —
T LuantZmocka 7 Laaturend
o Lasi3momhs O Cusdom
St Caordey Dok Tines E

W Dascweding & facarding

Sinea i 'l Expeanc || Lo e |
B Al gmipe
B Do 1)
@ Foiema

| ihor rspart |

Step 2. Input filename and select file type, and then click [Save] button to save
the report.
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16. siteCHECK Report

16.1. siteCHECK Report

If siteCHECK function is enabled, sureSIGHT will try to connect to the remote servers
included in the checklist according to the schedule time and the result can be viewed

through siteCHECK report.

N: ]
Step 1. To get the siteCHECK report, click 27 button in {Global event indicator}
or go to [Report] -> [siteCHECK Report].

Select siteCHECK report Summary

. Total number of lost sites:
steCHECK report: | 5012/08/03 16:00.00 -
[ ] Total number of site to be checked:

Show only: () Emor  (C) Waming @ Al Percentage of lost sites:

Recording status Arm/Disarm status

Manual: @ e Scheduled: @ @ Software,/Hardware: @‘ @ Scheduled: Qi @

Mot supported/checked: - Mot enabled: O Schedule disabled: (J. Mot = nportedichecl e i

is... Dial Resutt [
Successful

Dial Time Site Maodel No. Fimware ve... Rec.st...
@ 2012/08/03 16:00:21 GX629 [210.17.133.45:1024] GX623 201.00 @
@ 2012/08/03 16:00:21 GX604 [210.17.135.133:1024] GX604 2.00.00 @
@ 2012/08/03 16:00:21 CX7816 [210.17.139.109: 1024 CX7816 1.22.01 @ - Successful

Successful

Recording not enable:

I 2012/08/03 16:00:21 GX6216 [192.168.126.211:102 GX6216 1.02.00

1 3

Go to m I Do siteCHECK again ] I Dial site ] I View site details ] I Refresh ]

|| Pop up this form when alert

Step 2. The most updated record is shown on the {siteCHECK Report} form You
may refer to other records by select a time from siteCHECK report combo box.
The selections in this combo box are schedule times defined by operators. You
may choose to see the sites fail to make connection with sureSIGHT instead of
full siteCHECK result report. The row in red means sureSIGHT could not make a
connection with this site. The row in yellow means there are siteCHECK

warnings in this site.

Select steCHECK report
steCHECK report: (2012/06/22 16:03:17 -
Show only: Error Waming o Al

If “All Site” option is selected, you will observe some statistics data from “Summary”
group box.
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Summary

Total number of lost sites: 0
Total number of site to be checked: 2
Percentage of lost sites: 0%

Step 3. You may try to connect to the selected site by clicking [Dial site] button or
see the detail information about this site by clicking [View site details] button.

Step 4 When there are any siteCHECK warnings or error, operators will observe

-
_"L) flashing in {Global event indicator} panel. You may click [Clear Alert]
button to clear this alert.

v Please refer to section 4.4.5 for modification of siteCHECK schedule time and
checklist.
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17. sureREC

sureREC V3 is an recording system running in a personal computer. It works with
TeleEye NX series, MX series and ONVIF network cameras.

Besides, sureREC can also wok as a video server. When cameras are added to
sureREC, the video of these cameras can be streamed to sureSIGHT or other
software. So the sureSIGHT can view live video through sureREC without connecting

to these cameras.

r — Setting > I/U
< PlayBack

.

o

sureREC

sureSIGHT

PlayBack
Setting

sureREC

sureSIGHT can connect to multiple sureREC to manage the setting, view live stream
and playback of recording.
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17.1. sureREC management

To open the sureREC setup windows, you should select [sureREC] -> [sureREC
List...] from {Main menu}.

W

€|£ sureREC List.. |
E @ p %+ sureREC settings...

4. =ureREC status monitor...

Forl Max cam Connechon  Status

| [127.0.0.1:500N 127.0.0.1 B0 | 32 Cannot connect

In {sureREC setup}, you will be able to make change in
Add a sureREC

Edit a sureREC

Delete a sureREC

Edit sureREC settings

Update sureREC status

YVVVYYVYYV
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17.1.1. Add a sureREC

Step 1. To add a sureREC into sureREC list, click i :

Step 2. Input required information. Then click V to add sureREC.
Step 3. The sureREC is added into the list.

** If sureRECs support live streaming, the cameras in these sureRECs will

be displayed in the site list.
sureSIGHT

e ——
System  View Report Remote site

Enter site info to connect or add -

4 Site list TR

Sites | Connection profiles |

e«
m-- (gl €X784[210.17.139.109:10: ~
=) CXDemo

r- [l GX624 [210.17.139.94]

------ MX633-tst [210.17.139.156
------ MX763 [210.17.139.123:10
------ MX763 [210.17.139.137]
------ MX810 [210.17.139.148]
------ MX823 [192.168.3.109:102
m-- () RX324 [210.17.139.17:102
= [l RX3616[210.17.139.104]
E
E

m

-l RX3616[210.17.139.218]
] RXDemo

& 127001(3)

------ MX763 [210.17.139.123:10
------ MX823 [192.168.3.112:102
------ MX823 [192.168.3.121:102 _

a4 | i | 3

You can view the video of sureREC cameras.
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17.1.2. Edit a sureREC

Step 1. Select a sureREC from sureREC list and click . Or, you can double

click the sureREC to enter the edit page.

Step 2. Click [V] to apply the change of settings.

17.1.3. Delete a sureREC

Step 1. To delete a sureREC, select a sureREC from sureREC list, and cIickﬁ.

Dielete s

9- fire you sure to delete the sureRECT

Step 2. Click [Yes] to confirm to delete the selected sureREC.

17.1.4. Edit sureREC settings

To see the current configurations of the sureREC, you can click »:?Li to

enter the sureREC setting page.

17.1.5. Update sureREC status

When cameras are added, edited, or deleted in sureREC, sureSIGHT need to
connect to sureREC to refresh the camera list.

Step 1. Click in sureREC list to update the camera list of the selected
)

sureREC. You can also click ™ to update all sureRECs.
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ol ean add aure=EC e da the record ng and plagback

Porl  Max cam

Step 2. Check the status for each sureREC. The following is the meaning of status
message.

Updating: Getting information from sureREC.

e Wait: You can start update sureREC.

Cannot connect: Cannot connect to sureREC, you can check the IP and
port.

Wrong security mode: The security mode is wrong, you can change to
basic or advanced security mode.

e Wrong username or password: The username or password is wrong.

e Unknown error: Unknown error.

Step 3. The sureREC cameras are updated in site list.

sureSIGHT Lite/Business



17.2. sureREC status monitor

To open the sureREC status monitor window, you should select [sureREC] ->
[sureREC status monitor...] from {Main menu}.

sureREC

You can also the sureREC status monitor in [Event panel]. By clicking the ===

button.

View of sureREC status monitor:

—click to enable the monitoring
—— the latest updated

sureREC status monitor

=8 =N

= sureREC List

! Waming: sureREC status monitoring function is disabled.

|| Enable sreREC status monitoring.

Local (1)

D. foreign

.|

Monitoring is disabled.

Site name/IP

Status: Setting (fpsisize) Recording (fpsisize)

In {sureREC status monitor} window,

Panel [Name Description

1 Status It shows the status summary from sureREC list.
summary pane

2 Status panel |It shows the status of the selected sureREC.

3 Camera panel \When you select a sureREC site on the left, it shows alll
the cameras added to the selected sureREC. The
corresponding settings and status of the cameras is
shown here.

4 sureREC list |It shows all the sureREC sites that you have added to the

panel sureREC list.

After adding some cameras to the sureREC, the sureREC status monitor shows the
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current status and settings of all the cameras of a sureREC.

*** To view the settings, you are needed first click the “Enable sureREC status
monitoring.” checkbox to enable monitoring.

sureREC status monitor E\ @

“-"‘ J-I All the sureREC(s) are running fine.

Enable sureREC status monitoring.

% sureREC List . local (2) Registered  Updated at 12:43:03
\l local : It iz running fine. |
Site namellP Status Setting (fpsisize) Recording (fps/size)
O MXA33[MXS510092] Connected (12)12/HD 12/HD (1280x720)
@ MNX301[NXS10351] Connected (Auto)25/Full 25/Full (640x480)

17.2.1. Status of cameras

In the sureREC status monitor, it shows the current status and settings of all the
cameras with the associated sureREC.

Example about the status of a sureREC:
sureREC status monitor E\@

= s=sureREC List
FiLE local

Site namellP Status Setting (fps/size) Recording (fpsisize)

0 wmxaa3mxsions2) [ (12)12HD

NX301 [NXS103517]  Connected 25/Full 25/Full (640x480)

In the first column of the monitor, it shows the recording status of the cameras.

@ . The camera is not recorded by the sureREC.
9 : The camera is currently recorded by the sureREC.

: The camera has a schedule recoding, but it is not currently recorded by the
sureREC.

Eo

: The camera has a schedule recoding and it is currently recorded by the
sureREC.
The second column [Site name/IP] shows the site name or the IP of the cameras
added.
The third column [Status] shows the status of the cameras.

Examples of some camera status:
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sureREC status monitor

% sureREC List .

Mgk local

Site namelIP Status Setting (fpe/zize) Recording (fps/zize)

@ MxE33 [MXS10092] (1212HD
@ NX-211[NXS10303] (Autc)25/Full

@ NX-202 [NX510312] Connected (Auto)25/Full 0iFull (64 0x4280)

nx301 Nxs10351) [ 25/ u

Connected: The camera is connected to the sureREC.
Disconnected: The sureREC cannot connect to the camera.

Rec. stream is used. : The camera is recorded by other sureREC, so it cannot
perform recoding.

Incorrect user name or password: The password or user name is incorrect and
sureREC cannot record the video of the camera.

Wrong access mode: Incorrect access mode has been selected.

Invalid reg. Check: The registration code of the connected camera is invalid.
sureREC cannot record the video of the camera.

Serial no. not match: The serial number of the connect site does not match the
serial number record in the database of sureREC V3. sureREC cannot record the
video of the camera.

The fourth column [Setting (fps/size)] shows the settings of the frame rate and size
setting

The fifth column [Recording (fps/size)] shows the actually recording frame rate and
the frame size recorded. (It shows only when the camera is currently recorded by the
sureREC).

If any of the fields have any errors, the fields will be highlighted in red.
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17.2.2. Status of sureREC sites

sureREC status monitor gets the status of all sureRECs added to the sureREC list
from time to time.

The status of the sureRECs is shown on the left side of the sureREC status monitor.

If a camera has some errors, the associated sureREC site will show some warning on
the sureREC status monitors.

sureREC status monitor EI@

= =zureREC List

¥ foreign
9 foreign2 Site name/IP Status Setting (fpe/size) Recording (fpefsize)
FIl 1Y local © MX833 [MXS10092] (12)12/HD

@ Local {Auto)15/HD

MNX301[NXS510351]  Cennected 25iFull 25/Full (64 0x480)

The sureREC site itself can cause errors. For example, if the sureREC site does not
have any hard disk partition added, a warning description will be shown:

sureREC status monitar E\@

= sureREC List
..,,_a Local
\' Foreign

Site namelIP Status Setting (fpe/size) Recording (fps/size)

© 21017.139.91:1024  Connected @uoyzsrul [

There are three status of sureREC:

' It means the sureREC site is running fine, all the cameras of that sureREC has no
error.

7: It means the sureREC site is running, but there are some errors with the cameras.
@ It means the sureREC cannot be connected. No information can be shown.

The status sign is based on the status of the corresponding sureREC site.

17.2.3. Global status of sureRECs

The global status will be shown on the top left corner of the {sureREC status
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monitor} form.

4# sureREC status monitor

There are three warning signs to indicate the status:
< 1

= : It means some all the sureREC sites are running fine.

E: It means some of the sureREC sites have errors.
: It means some of the sureREC sites cannot be connected.

2
& E =

For example: In the figure below, the summary status shows E because it has

The warning signs have the priority with:

&

a higher priority than = .

Example on status summary:

sureREC status monitor E IE'

= =ureREC List

¥ foreign
) foreign2 Site name/IP Status Setting (fpsisize) Recording (fpsisize)
Wi} Local @ MXB33 [MX310082] (12112/HD

@ Local (Autc)15/HD

NX301 [NXS10351]  Connected 25/Full 25/Full (640=480)

17.2.4. Try to solve the errors

When there are errors in a sureREC site, a will be shown on the status of that
site.
You can click the button to try to solve the errors.
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For m which means there are errors with the cameras, the will link user to
the sureREC setting page to edit the cameras.

For n which means the sureREC site was disconnected, the will link user
to the sureREC List page to edit the connection settings.

Location of the button:
sureREC status manitor E@

&

= sureREC List

[V foreign
9 foreign2 Site namelIP Status Setting (fpsizize) Recording (fpsizize)
EdET 31 ocal @ MX833 [MXS510082] (1212/HD

@ Local (Autc)15/HD

MNX307 [NXS10257]  Connected 25/Full 23/Full (640=420)

For the hard disk partition error, you should go to the sureREC site PC to add a
hard disk partition for recording.

Step 1: Open the {sureREC} main panel.
Step 2: In the {Hard Disk Setting} window, click [Add] button to add partition.

sureSIGHT Lite/Business



Hard Disk Settings @

Recording Partition

Drive Size Usage Active

[ Add ] [F'.emu'ue]

Recording log maintenance

Rebuild Stof

= |

Progress: -

Recording retention

[ | keep recorded video for 993 = day(s).

= o'dodk

Step 3: In the {Add Hard Disk Partition} window, select the hard disk for recording
and the size of the partition.

Remove recorded video at: 8

Add Hard Disk Partition @
Partition information
Drive: [C: v]
Partition Size: 30000] MEB (Max:559174 ME)
[ Ok ] [ Cancel ]

=

Step 4: Click [OK] to save the settings, and click [Ok]. In the {Hard Disk Setting}
window to finish.
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17.3. PlayBack from sureREC

Step 1. You first needed to add a sureREC site. Go to sureSIGHT, select [sureREC]
-> [sureREC List...] from {Main menu}.

Step 2. After adding a sureREC site, click V" | to finish.

You can add sureREC to do the recording and playback.

Mame IP Port Max. cam Connection
Local 127.0.01 8010 16 LAN

Step 3. In {Main page} of sureSIGHT, click .g . In the playback list, the sureREC
we added already will appear. You can double click it to run the playback. Also,
all the NX/MX sites that we added will be shown on the playback list.
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Step 4. The recording slot appear in the {main frame}

%7 Playback site list

|_ l (1)Remote playback

&.| | Sites (6)

..... MX763 [210.17.139.40:1024]

..... MX323 [192.168.3.109:1024]

=] (2)sureREC playback

&8 210.17.139.139

2] Cam 1-16
=] Cam 17-32

Step 5. Select the recording timeslot and then click @ button
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Step 6. The playback will be started.

Step 7. ***You can use the scrollbar at the bottom to adjust the navigation of
playback.

Step 8. You can click the button in the {Playback control} frame to stop
the playback.
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17.4. Backup Video from sureREC

To extract and backup the video from sureREC, in the [Playback] panel
Step 1. Choose the sureREC

Step 2. In the timeslot, right click and select [Extract the video...]

2013/07/29 14:44

14:42 14:45 14:45

= ~ I

Zoom in
Zoom out

Full screen »

Pop up

X % OF A

Extract the video. ..

Stop playback

Step 3. The [Remote footage extraction] windows appear

Extract To: Specify a folder to store the data. Click [Browse...] to choose a path.

Extract to: C\UserslsureREC-Admin\Desktop D
(Free space 224006ME)

Mode: Select mode for footage extraction.

Mode: @ Selected cameras () Quick
Start Date/Time: Select the start date/time.

Start date: . W3S R End datetime: | period length | End time Memorysize|

#h 8- 8- 8= #@0 #h 8~
Eil 1 2 3 4 5

7 8 9 10 11 12 13 Extract |1 T minute(s)
14 15 16 17 18 19 20
a1 2 13 M B »m Estimated end datetime:
28 29 33 1 2 3 4

5 6 7 8 g 10 11 12/04/2013 12:07

Today: 12/4/2013

- -

Start ime: |12 = : 6 = Current hour ” Rec. start time
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Step 4. Click [Recording Start Time] to select start time of the recording log.
Click [Current Hour] to select current hour of the server.

End Date/Time: Specified by period length or memory size of the video data to be
extracted.
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Step 5. Click [Start extraction] to start the video backup process. A confirmation
message will be popped up.

— I dolaar ol

Footage extraction information u

I.-”"_-'\-I Footage start datetime: 12/04,2013 12:06:00
WY Footage end datetime: 12/04/2013 12:06:58

Size: 3MB

Press OK to next step

Ok ] ’ Cancel

Step 6. If the information is correct, click “OK” to start the extraction.

P o— IR =ty =

+
| Extra information u

Information about the extracted video:

Attach a file:

Step 7. Click [Confirm] to add description of the video backup using a text file.
Click [Cancel] to cancel extraction.
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Maote

| o~ Footage extraction is completed! Would you like to open the footage
' folder now?

ez l | Mo

Video backup completed.
Clicking [Yes] can go to the backup directory.
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17.5. sureREC settings page

To open the {sureREC settings} window, you should select [sureREC] -> [sureREC
settings...] from {Main menu}.

When a camera is recorded by a sureREC site, the screen of it will have a red “REC”
button

=
. You can click on this button to open the {sureREC settings} window.
In the {sureREC settings} window, it allows you to perform the following functions:
They will be discussed in the following chapters.

*To edit the recording settings of cameras.
*To create schedule template for schedule recording.
*To view the resource being used in a particular sureREC sites.

17.5.1. sureREC schedule template setting

sureREC schedule setting can be save as a template and apply to cameras through
schedule template function.

Click [new] button to add a new sureREC recording schedule template.

1 it B UneREC schiodule Teconding bompkite Rl

1 Al 0 e REE: Shoiebi resesting bosslisti

Pleman Gl m the nboul thin

For the new recording schedule template, you can define its name and template type.
User can also add a description for this template.
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Click [Next>>] to next step.

New schedule template

suraREC: local2
Marns: MXE23 M 10010

* You can drag
the lime o el
a schedule

ol Maote: Onevent ! mabion recording czn
On eventmaotion recording seting: [ Seding... | be =nabled in the schedule =dit pag=

ORT

In {sureREC schedule recording template settings} window,

Panel [Name Description

1 Schedule template |It shows the week schedule GUI of schedule
panel recording template.

2 Schedule template |It shows the alter function of schedule recording
function panel template.

3 Advance setting (It shows the setting when event triggering or motion
panel event triggering.

Add schedule to recording schedule template

Click [add] or drag a time period from the bar of {schedule template panel} to enter
{add a sureREC schedule recording template record} page.
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Add & sureREC schedule recnrding template racors |

=1 . :
L. Start time to end time:

g =]: @ = * 12 =] | =

Weekdays:

Al dave Hun Mon lua = ‘Wed
o Thu Fn gal
@ Hescording bypa:
!_:

2 Marral {Fiseed framme rate scheduls recarding)
Uy Ewaidd Onily
M {Freme rabs may be changed on evend]

E Frame rale and resolution:

Frame swn ||:Izl -

Normal freme rate: |A|,.rn -

v X

Start time and end time: The time period of the schedule record.
Weekday: The day(s) will run the schedules.

Recording type:
Normal — recording during the recording period.
On Event Only — recording when there are any events triggering during the
recording period. The recording will be stop after the “recording extension time”
On Mix — You can set different frame rate for “Normal” recording and “On event”
recording. For example, you may set “1 fps” for “Normal” recording to reduce the
normal recording size, and set “25 fps” for “On event” recording to recording more
evidence.

The color of schedule record is according to the recording type.
Red color is for “Normal” recording.
Green color is for “On event only” recording.
Blue color is for the “Mix” recording.

Recording frame size: The resolution of recording frame.

Recording frame rate: The frame rate of recording.

If user choose [On event only] or [Mix] recording type. The “On event” recording
setting is enabled.

| On All Event

Auto (fps) Setting

[¥] On Motion Event

On all events: Check [On All Event] to apply “On event” recording settings when
any events is triggering.
On motion event: Check [On Motion Event] to apply “On event” recording setting

sureSIGHT Lite/Business



when motion event is triggering only.
Click [setting] to set up the “On event” recording setting.

Advanced recording setting o
On Event Recording Setting
Frame rate: Auto X |
Recording extension:
{in min.)
(Time for the sefiing effective affer the event resef]
Save | I Cancel ]

Frame rate: the recording frame rate will be applied when “On event” recording
setting applied.
Recording extension: the duration of “On event” recording after the event reset.

You fill all the suitable information and click [OK] to add the new schedule recording
schedule.

MOM TUE
00:00

01:00
02:00
03:00
04:00
05:00
06:00
07:00
03:00
09:00
10:00
11:00
12:00
13:00

When adding the schedule recording successfully, a color bar will be shown on the
scheduler to represent the schedule record.

Edit schedule template record

Select a {Schedule template record} or double click it to edit the record. The {Edit a
sureREC schedule recording template record} will be shown. You can update any
information of the recording.
In the Figure 16-1, the schedule is set to run on Monday only. If changing the
recording day of the schedule to both Monday and Tuesday, the scheduler will
show two bars to represent the schedule record.
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Weekdays:

[] aldays [ Sun  [¥] Mon ] Tue [C] Wed

O] Thu (] Fri O] sat

Figure 17-1 update weekday of schedule recording record

00-00 MOMN TUE

01:00
02:00
03:00
04:00
05:00
06:00
07:00

02:00
09:00
10:00
11:00
12:00

13:00
Figure 17-2 result of update

Delete schedule template record

Select a schedule template record and click [delete] button. The selected schedule
recording will be removed.
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Advanced recording setting

You can set recording frame rate and extension time at {Advanced recoding setting}
page. The setting will be applied when there was event(s) triggering

Advanced recording setiing

P — Mote: On event/ motion recording can be
On eventimotion recording sefting: Sefting. . anabled in the echedule edit page
Figure 17-3 advance recording settings
Click [Setting...] to enter the setting page.
Advanced recording setting o

On Event Recording Setting

Frame rate: Auto "

Recording extension:

{in min.)

(Time for the sefiing effective affer the event resef]

e re——

You can set the recording frame rate and the duration of recording when an event
trigger. Click [Save] to finish the setting.
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17.5.2. To add a manual recording

To add a recording, you can drag the cameras from the [unassigned camera panel]
to any sureREC sites that you want to the [sureREC List panel].

Step 1. Choose a sureREC. In this example, “local2” is selected.
Then the camera will appear in the [Manual recording panel] with default

recording settings.
For MX camera, the default setting is: Auto frame rate with HD frame size.

For NX camera, the default setting is : Auto frame rate with Full frame size.
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Step 2. To edit the recording settings, you can double click the camera column.

Manual recording setting (23]
sureREC: local2
Mame: MXB823 [MK510009]

Recording setting

Resolution: | HD vl

HD resolution: Loading...

Frame rate: | Auto ot |

| Save | [ Cancel ‘

You can edit the frame size and frame rate manually. The corresponding
required resources will be shown on this window too.

Step 3. After complete the configuration, click the [Save] button.

Step 4. Click the [Apply] button on the right bottom of the {sureREC settings}

window.
A message “Settings saved” will be shown to indicate successful configuration.

17.5.3. To add a schedule recording
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Step 1. To add a recording schedule, you can drag the existed schedule templates

from the [Schedule Template panel] to the column of the camera.

The [Schedule] field will show the name of the schedule template.

_Unas=igned camers
Si=s
W MXEZI MXS1000]
- W MAEEI [MEE10024]

-Mi [ acalt

local?

{3 Manml meconing

.ﬁ Scheduln mpoming

Marre Sarver e

MKE2SZ MST002T] MX

Sarver Framme See

R HD

Mami

MXEZT (M3 1000

You can also assign a custom schedule for the camera by double-clicking the entry of
{schedule recording panel}. Please refer to section 17.5.1 for the details on how to
manage schedule template.

Upon configuration of the schedule, the name shown in the [Schedule] field becomes
“Custom”.

After editing the schedule, the corresponding resources used will be updated
automatically.

Step 3: Click the [Apply] button on the right bottom of the {sureREC settings}
window.

A message “Settings saved” will be shown to indicate successful configuration.

Note:

*You can manage the schedule template in the [Schedule Template Panel], by using
the [New], [Edit] and [Del] buttons.

The detailed operation on schedule template has been discussed at the [sureREC
recording configuration wizard] chapter.

*For a schedule recording, a schedule must be attached with it in order to have
successful configuration.

17.5.4.

{sureREC settings} window allows you to perform camera functions in a convenient
way.

To manipulate camera recordings

For example, you can set a camera to be recorded by another sureREC site simply by
dragging the camera in the [sureREC List panel].

Iocal2

) Mamual recording

1'3 Schedule recording

Maime Senser

Frame Size Frame Rale

823 [MXS 100091 MX

HO

Auto
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Then click the [Apply] button to save the changes.

Similarly, if you want to change the recording type of a camera, you can drag the
camera to the [Schedule Recording panel] of the desired [sureREC site panel].

local2
)  Manual reconding ] Schesdhde reconding
Mame Serwer  Frame Size  Frame Rate MName Server Schadule

.fmxa 23 [M*5100049] NI <Empty:
A MXE23 IMXE10070) MX Empty

You can perform as many camera functions as they want. Then click the [Apply]
button to save all the changes.

If a camera is not added to your site list, it will be appeared in the recording panels
with a “*” in front of its name.

You can also perform camera functions to this kind of cameras.
For Manual recording:

MX camera will have Auto frame rate with HD frame size.

NX camera will have Auto frame rate with Full frame size.

For Schedule recording:
All the cameras will have empty schedule.
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18. Backup

In this section, you will learn the followings:
» System settings backup

B Export
B Import
» Full database backup
B Export
B Import

» Save picture
» Video backup

18.1. System settings backup

System settings backup function allows you to backup sites, user accounts,
connection profiles and sitemap information when performing system upgrade,
migration or maintenances.

18.1.1. Export

Select [System] -> [System backup] -> [Settings import and export] -> [Export...]
from the menu bar.

| Systarn | View  Repor Remetesie Value-added Medule sureAEC Help
W Silemanegemenl.. y @
o Account managamens Q \ K

Auda

, __

| “  Swebam backup F Setlings imparl and =xporl

<|= 0

Dhalback slandlby
Computer aux port...

. |'l* Export...
Full datbase: rnpofand expat. k[ % |mpert.

% Sysb=m selnos

Licanaa. .

J- Logaul
b 4 Exil

The following window is displayed.
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You can export the data for backup here.

Select data to export

Selectall Site [] sureREC
Lzer account [1 Patral schedule
Connection profile
siteMAP

Select folder to store the backup data:

DVisureSIGHT_SettingsBackup20111230_110245

To export the information, click [Export] button. Choose the path and file name for
export. Click [Save] button to export the information to the Excel file.
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18.1.2. Import

Select [System] -> [System backup] -> [Settings import and export] -> [Import...]
from the menu bar.

Systemn | View Eepnﬂ Ee'rrmte site  Valus-added Maodule mEEC Help A;.bm!f
W Site management. .. | _ @
.'_';.. Account management... 2 ‘Q x
&
M Patrol scheduler...
Dialback standby
. i v _
1
|; %  System backup 4 Settings import and export % Export..
«  Systern seftings... Full database import and export 3
© License... 3
L Logout
X Exit

@ Backup setting files ]

1. To import sureSIGHT backup setting files, select [ B
System import -

You can import the backup data here.

Import from
@ Backup setting files ) TeleEye WX-30 (Windows administartor right is needed)

Select backup data from the PC.

D:\sureSIGHT_SettingsBackup20111230_110352 -

Select which items to import:

Selectall

@ st
L1
Thenclick [ = ] button to select folder that contains backup information. Click

[Import] button to import the information.

2. To import sites from WX-30 database, select
[@' TeleEye WX-30 (Windows administartor right is needed) ]
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f System import-'wl_‘ﬁ=

‘ j You can import the backup data here. I

Import from

(©) Backup setting files @ TeleEye WX-30 (Windows administartor right is needed)

Select backup data from the PC.

C:\Program Files\TeleEye WX-301 ey

Select which items to import:

Selectall [ Site [] sureREC
[ User account [] Patrol schedule
[] Connection profile
[] siteMAP

[ |

| —

Step 1. Click [ - ] to select WX-30 database folder. Then click [Import] button to
import WX-30 sites.

Step 2. A table of sites that failed to import will be shown.

WX-30 sites failed toimport ]
|
IP MName Error
www dd ddteleeye net 013. TH RX504 Cannot connect

Step 3. Click [Export] to save the failed site table (if required).

Step 4. WX-30 sites with group name WX30Imported will be imported to the Site List.
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Enter site info to connect or add - E

4+ Site list

Site list | Connection profile Iist|

FOEE

- rigfdg (4)

 Sites (10)
[l 001 HKRX Demo
u cxjade

o
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18.2. Full database backup

Full database backup function allows you to backup sites, user accounts, connection
profiles and sitemap information when performing system upgrade, migration or
maintenances.

18.2.1. Export

Select [System] -> [System backup] -> [Full database import and export] ->
[Export...] from the menu bar.

View ' Remotesite  Value-added Module  sureREC He[p

¥ Site management... @
Account management... x

[

-

Patrol scheduler...
Audio

Dialback standby

Computer aux port...

|"" System backup * Settings import and export i .
< System seftings... F“"dahm*imm”auamd 2

License. ..
A Logout
X  Exit
.. 197 168 2 104

Select folder to store the backup data.

C\Users\sicomiDesktop\Backup20091022_151758

To export the information, choose the path and file name for export. Click the [Export]
button.
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@ Full database has been backed up to
WY ChlsersisicomDesktop'Backup20091022_151758\W M5, sdf

A notice dialog box with the path of backup file will appear.

18.2.2. Import

“**All settings in the sureSIGHT will be removed when imported
Select [System] -> [System backup] -> [Full database import and export] ->
[Export...] from the menu bar.

System | View Repot Remote Value-added Module  sureREC  Help  About

® Site management... | o @
& Account management... T Q _— X
ir

- Patral scheduler...

Audio

Dialback standby
Computer aux port...

| “  Systern backup b Settings import and export
+  System settings... Full database import and export 4
-;_-': License... ] .
& Logout
X Exit W
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The following window is displayed.

Full database impaort

P -"i ‘ T -'i-':

You can import the full databasze.

Select backup data from the PC.

@ Help
Select

To import the information, click the [ = ] button to select the folder that store the
backup information on [Import (Restart system is required)] button to import the
information.

I -4ll the data in the current database will be deleted

-Restart software is required

A warning dialog box will appear, [Yes] to continuous the Database import, all data in
current database will be deleted, [No] to terminate the backup.
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18.3. Camera reference image

18.3.1.

Adding a New Camera Reference Image

To add a new camera reference image to a site, follow the steps below:

Step 1.

Method 1:

There are 2 methods to add camera images.

Connect to a site and right click at a camera, choose [Camera Image] -> [Save
reference image to database] to save a camera reference image.

Friwr sita indn 30 carnaek or zdd

Bhea | Canesdion ol |

/]

- Dema (3]

o [l X ek

= @ Jaderoom

o |l Axtemn

i Feapbe counting {0

- Sitme (18]

@ . 122.168.126.136
. 192 168.3.004
. 192 168.3.00%9
. 192.168.3.114

(] . 21017135104

@ . 21017135107
CI AXIS 21017138207 80]

T Comrmmsgn info

o Gex @u E

Method 2:

RAemove cam
Aemove sibe

Hornos all siles

She s=tirgs...
Video aetrdgs...

Paymacoades
Emtrcd ik,

Full sereen
Pap up

FBturw inmprnl winnhizvss

FOOE @@ ji@s Mox

200

[ ] Sile sithex cuaaliy

|i'.i_ LGamera image

Batap prepide cauing line

Haww itriagie b dalalean

0 View s deisil...

{AESHER

Wimw mags fram detshars

Haawi i b PO

If one or more images have been saved, you can add new images by image viewer.
Connect to a site and right click at a camera, choose [Reference picture] -> [View

image from database]
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:-, Camarn imaga of CAM 1
Caer | Fresst |

i~ £ 4

e [ e

Then Click [Add Image] button

Step 2. A form to save camera image is displayed.

- -
WY AT TR RO
I |

i Comain mmoge of DMSH

| P .
ragpiom @ B e {k—w
o @

| r—

Step 3.  Select camera, image types and input remark
Cam: Image for normal camera view
Preset: Image for preset camera view
Day: Image in daytime
Night: Image in nighttime

Step 4. Click [Browse...] to choose the image for this camera.

For step 1 method 2, the default image is automatically loaded to this form, so
you can skip this step by using the default image.
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Step 5. Click [Save] button to save the image.

18.3.2. Editing or Delete an Existing Image

To update camera reference image, follow the steps below:
Step 1. Connect to a site and right click at a camera, choose [Camera image] ->
[View image from database] to view camera reference images.

Step 2. You can edit or delete the images in the viewer.

1. Editimage: Click[ 4 ] button to enter a edit form.

Edi; camera relenance piciu

Then, click [Browse...] button to load new image and click [Save] button to save the
changes.
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2. Delete image: Click [x] button to delete the image.

18.3.3. Save live and playback Image to PC

To capture viewing camera reference image and save the image to PC, follow the
steps below:

Step 1. Connect to a site to view live or playback video. Then right click at a video

screen, choose [Camera image] -> [Save image to PC] to save an image for this
camera.

Then an image viewer is displayed, you can view and save the captured image.

| Location: ncdemo

Camera: DM589 ||
Date: 14:48:47 07H 22001

| g

Step 2. Click [Q |] button to save the image.
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18.4. Video backup

There are 4 ways to enter the {footage extraction} window to record video.

Method 1: Select [Extract video...] in the right-click menu of a video window.

Remove site

Remove all sites

Site settings. ..
Video settings...
Setup people counting line...

Playback video
Extractvideo...

Full screen

Pop up

Show in spot windows

200%
Site video quality

Camera image

View site detail...

Method 2: Select [backup the video...] in the right-click menu of a bookmark. The
video backup start time will be pre-defined to the time of bookmark.

3 sureREC playback 6:[NX510300

- local
5.7 bookma

it Eﬂ Cam 1-1

IRV C AN

Playback
Go to the log

Backup

|Ipdate bookmark
Delete bookmark

XX @@
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Method 3 (Only on GX/RX): Select [Extract the video...] in the right-click menu of
recording log. The video backup start time will be set to user selected time in
recording log.

1

03:00 06:00 09:00

S (|

;'!' ;'i' ;'!' _. Zoom i: - -

=, Zoom out

[®2 Full screen 2

[l Popup

| Extractthe video...

I X  Stop playback

Method 4: Click [\i/] button in the playback log.

{Footage extraction} shown.
For RX/GX:

Remote Server Recording Information: Shows the information of the video data.
Such as the available period of time, the space of hard disk in the video server.

Extract To: Specify a folder to store the data. Click [Browse...] to choose a path.

Extract to: C:\lserslsureREC-Admin\Desltop
(Free space: 223920ME)

Camera: Select the cameras to be extracted video from.
Camera: [V]1 ]2 #3 ¥4

Clearall

Mode: Select mode for footage extraction.
Mode: @ Selected cameras ) Quick

Start Date/Time: Select the start date/time.
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Start date: End datetime: | Period length | End time Memory size

7 g 9 10 11 12 13 Extract |1 + minute(s)

a 2. &5 n 5 n 4 Estimated end datetime:
5 & 7 8 g 1w 11 12/04/2013 12:07
Today: 12/4/2013

Starttime: 12 5 : 6 = lCurrenthour ” Rec. starttime l

Click [Recording Start Time] to select start time of the recording log.
Click [Current Hour] to select current hour of the server.

End Date/Time: Specified by period length or memory size of the video data to be
extracted.

g

Step 6: Click Start extraction to start the video backup process. A confirmation
message will be popped up.

e e ol

-
Footage extraction information ﬁ

; 1 Footage start datetirne: 12/04,/2013 12:06:00
' Footage end datetime: 12/04,/2013 12:06:58
Size: 3IMB

Press OK to next step

| ok || Cancel

——
If the information is correct, click [OK] to start the extraction.

g
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Bl T g T =T

o+
Extra information E

Information about the extracted video:

Attach a file:

» Click [Confirm] to add description of the video backup using a text file.
» Click [Cancel] to cancel extraction.

Mote =

I.-”'-_-'\- Footage extraction is completed! Would you like to open the footage
L * folder now?

| ves || Mo

Video backup completed.
» Clicking [Yes] can go to the backup directory.
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v 101230 020447 »

hd | b3 | | Search

Favoree Lk Mame Date modified Type Size
T ¥ " 7 DO0OA000 12/30/2010 206 PM_ File Folder
[I: Documents 0 e el . e e e e
g Central 12/30/2010 206 PM  File Folder
[F/ Pictures & AUTORUN.INE 12/30/2010 206 P Setup Information 1KE
B nusic [ bkup st 12/30/2010 205 PM  Tedt Docusment 1KE
Muore s @ TP Player.exe 12/30/2010 2206 PM  Application 1,054 KB
Folders "
5 tems
For JN/VN:

Step 1: Specify the search criteria.

Backup To: Specify a folder to store the data. Click [D] to choose a path.
Backup to:  C:WUsersedminiDownloads | .. |

Search start: Specify a date and time as the start time period of the extraction.

Input a start time and click [ &~ ] to choose a date.

Search start: 201602190000 | [ |

Search end:
Cameras:

4 201628
#H #— 8- #= 80 #h
31 1 2 3 4 5
7 8 9 10 11 12
14 15 16 17 18
21 22 23 24 25 26
28 29 1 2 3 4
6 7 8 9 10 11

[ 1 =%:19/2/2016

-

i

Fed [
I\_'Iul"-Jl:lWl:l'\':I.

1

Search end: Specify a date and time as the end time period of the extraction. Input

an end time and click [ &~ ] to choose a date.

Camera: Select the cameras to be extracted video from.
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Cameras: @l @2 @ [F4

5 Ee¢ FE7 [Fs
Fe [FE Fit [z
Fl1z [F14 F15 [Fl16
17 E18 E19 [
2 [z 23 [
25 [ [ [
F2 [0 31 [

‘ Select all ‘ ‘ Aearch ‘

Step 2: Click [Search] to start the video backup process.

Step 3: Select the videos to be extracted in the recording list and click [Add to

extraction list] button.

Camera

1

Start time

16:54:17 190242016
16:42:21 1902/2016
16:30:21 1902/2016
16:18:27 1902/2016
16:03:28 19022016
15:51:17 1902/2016
11:59:52 1902/2016

End Tine

16:59:20 190272016
16:54:17 1902/2016
16:42:21 1902/2016
16:30:21 190272016
16:18:27 190272016
16:03:28 1302/2016
16:22:52 1902/2016

| Zelectall ‘ | Deselect all ‘ ‘ 444 to extraction List

Step 4: Click [Start extraction] to initiate the footage extraction.

Extraction list:

Start tivne |Enrl time |Camera | Total Progress ‘Siatus Cpen
17:06:02 1802/2016 17:09:31 19/02/2016 1 Waiting Open
l Delete all l l Delect selected extraction

Step 5: Click [Open] to watch the video when the extraction process is completed.

Step 6: Video backup completed.
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19. Audio control

Audio control can receive audio from the remote site. This control also supports
pre-recorded voice files for playing to the remote site.

19.1. Working environment

[ ONJOFF ’ R¥Demo hd

6_3 Audio reception \ PA

Audio Enable
Click the [On/OFF] button to enable the {Audio Reception} function.

ON/OFF iH}(D‘E’m" M
ﬁ—
6_3 Audio reception \ PA

You can select a connected site to accept the audio.
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ON/OFF %

‘1 Audio reneptlun

Audio Reception
You can select the audio channel, and control the speaker volume through enabling

the speaker function

POHJDFF |’ RXDemo *

"2 Audio reception \ P A

You can set audio to mute through [@g] button.

ON/OFF ’ RxDemo -

‘1 Audio reception \ P A

X X

o

Public Address (P.A.) and Pre-recording voice file setting

PA
Step 1. Click [ \ page to set P.A. function.
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ON/OFF | RXDemo _

"3 Audio reception

| Mic

ON AIR

***If you want to play pre-recorded voice, please go to step 2. Otherwise please go to
step 6.

Step 2. Click [dl}] button to add voice sources.

OMN/OFF ’ RXDem i

"B Audio reception \ F’.s’-'-.

| Mic - |

ON AIR

Step 3. Click [dl}] icon in Pre-recorded audio settings window.
Step 4. Select a wav file and click [Open] button.
*** The wav file must be {16bit mono PCM} format

Step 5. Input name for the voice file

Fre-racorded audia — M

ﬁ. Pre-recorded audio name:

v X

eample|

Step 6. Choose an audio source file from the dropdown list. You can start P.A by mic if
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choosing Mic. Besides, you can play pre-recorded voice by choosing file that added in
previous steps.

—C
Mic %

Sample?
Step 7. Click [‘ e ‘] button to start P.A. Click this button again to
end P.A.
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20. Dial back

Enable dial back standby
Step 1. Click [System] -> [Dialback standby] button on the {Main menu}.

Step 2. You need to specify a stand by port for the dial back function. The default
port number is 2048.

Dial back settings ﬁ

Dialback setting
Please fill in the stand by port.

-

Stand by port: | P048 =

i~ X

Step 3. Click [Tick] to apply the setting. And the [Dialback standby] button will be
set down. It represents the dial back function stand by.

Step 4. For the dial back event of the server site, please refer to the event
management.

Dial back indication
When an event triggers a dial back, the site will be listed in the {Connection Status}
dialog box with a red color highlight record. The triggered video will be displayed at a

spot window. You also can double the triggered record to playback its video.
Site connection status

Site name Datetime Events

(Remark: The dial back function can support up to 4 dial back event at the same
time.)
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21. Spot Window

Spot window allows triggered video display on a spot window.

Working Environment:
Step 1. Click [View] -> [Spot windows] button on the {Main menu}.

System | View | Report Remotesite Value-

== Globalwdeo quality »
Enter si{ a4

Sequential mode »

On Screen display settings..

Save windows layout

Pap up

L
Ch
b= Video mode..
o
Ch

Spot windows

Step 2. [Show spot windows each time when event is triggered.] Options allow
you to enable the spot window popup function when event triggered.

_TI Alweye on lop ? Shorw zpad wrklows ssch lme whan svent ie ingganesd
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22. Video comment

Video comment allows you to input comment for the live or playback video. The video
comment can be used as keywords to search playback video and it will be displayed
on the video during video playback.

22.1. Add Preset video comment

Preset comment allows you to save 6 commonly used video comments.
To add preset video comments, follow the steps below.

Step 1. Click [Value-added Module] -> [Video comment history...] button on the
{Main menu}.

Step 2.  Input preset comment and the click to save the result.

= ==

. T Presel comment

¥X

22.2. Input video comment

To add video comment to the video, follow the step below.

Step 1. If the site is currently recording in sureREC, T button will display in live or
playback video.

Step 2. Click T button. A panel to input video comment will be shown.
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Step 3. Three methods to Input comment.

1. Input text in the space

2. Click

3. Click

1

3

4

2
-
5

5]

to load preset comment

| |
to load recently inputted comment.

Step 4. Click [Save] to save the video comment.

22.3. Search playback video by video comment

You can search the playback video by video comment.

Step 1. Two methods to search video comment and playback

Method 1: Right click on video and click [Search data...].
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Remove cam
Remaove site

Remaove all sites

Site settings...

Video settings...
Setup people counting line...

FPlayback video
Extract video...
Search data...

Full screen

Fop up

Method 2: Go to playback mode, Select a camera and click [] button.

Step 2. A panel to search video comment will be shown.

] | L
.
Advanced playback search ==
p

‘J‘ P05 data, Video command

Search datetime:  14/02/201400:00:00 [@~ - 14/02/2014235959 [~

Keywords: @ POS Video comment  Cameras: [ All H Clear ]
T M¥833-HD M¥E23-HD MXTEIE-HD MX763-HD

Ill
i

[] Match with alphabet case
[] Match with whale waord

l Search ]

Result: l Click to playback

Start time Camera Description

Remark: no keyword inputted means to search all video comments.
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Step 3. Input search criteria and click [Search] button to search the result.

The recorded video with video comment will be indicated with in video
recording bar.

Recording o Local sureREC - Salecied DateTime: 20 12000007 10 15-00

\ o _
|> Siart plagback | o) Fdract vides | W Saarch =, |1u.1...3 Hour Day Morh | 2012877 050700 -

200121017 10:15

| 10:03 10:06 1009 10:12 Iﬂ;‘lﬁ 10:18 10:21
T2 V6. 4F 1024 ' ' ' ' ’
PANEZ [MXE 100045 | ' ' . '

[weziposicons) [ F O O @ ¥ ¥ ¥ FIFIewoal oy ¥ ¥

Step 4. Click [Click to playback] to start video playback at corresponding time.
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23. Flow Analysis

Please refer to “Flow Analysis Setup Guide for Indoor Environment” for camera and
sureSIGHT setup procedure.

24. Video Analytic

Video analytic includes three types of function, Intrusion, loitering and
missing/unattended object detection. When event occur, it can alert to the local
sureSIGHT user, and also soft-trigger the video server’s alarm to alert other remote
users.

24.1. Setup Video Analytic detection

The three detections is set independently, and maximum three regions can be setup
each.

24.1.1. Intrusion detection

To add intrusion detection, follow the steps below.

Step 1. Click [Value-added Module] -> [Intrusion detection...] button on the
{Main menu}

Step 2. Click “Setup Intrusion detection” % button to add a camera.

Step 3. Choose a camera from the camera list.

Step 4. In the video area, you can add maximum of three intrusion regions. Position,

shape and size can be adjust for each region. Pause video button B B may be
helpful in some situation for placing the detection regions.
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Setup intrusion detect region on the video

@Add intrusion detect region (1/3) x Delete ~ "¢ Advanced Setting

Intrusion region

= Properties
Color I 255, 0,0

Colox
Color of the line.

Event action

[ Extternal Alarm Trigger: |1

[ Tpdate ] [ Cancel

Step 5. In the event action setting, external alarm trigger can be set in order to soft
trigger the video server when detection event occurred. Assign one free alarm
number in the combo box.

Ewvent action

[7] External Alarm Trigger: |1

Tpdate ] ’ Cancel

Step 6. Click “Finish” button to apply the setup.

24.1.2. Loitering detection

To add loitering detection, follow the steps below.

Step 1. Click [Value-added Module] -> [Loitering detection...] button on the
{Main menu}

Step 2. Click “Setup Intrusion detection” i button to add a camera.

Step 3. Choose a camera from the camera list.
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Step 4. In the video area, you can add maximum of three intrusion regions. Position,

shape and size can be adjust for each region. Pause video button B B may be
helpful in some situation for placing the detection regions.

Step 5. In the event action setting, external alarm trigger can be set in order to soft
trigger the video server when detection event occurred. Assign one free alarm
number in the combo box.

Step 6. Click “Finish” button to apply the setup.

24.1.3. Unattended/Missing object detection

To add unattended/missing object detection, follow the steps below.

Step 1. Click [Value-added Module] -> [unattended/missing object...] button on
the {Main menu}

Step 2. Click “Setup Unattended/missing object detection” E button to add a
camera.

Step 3. Choose a camera from the camera list.

Step 4. In the video area, you can add maximum of three intrusion regions. Position,

shape and size can be adjust for each region. Pause video button B B may be
helpful in some situation for placing the detection regions.

Step 5. In the event action setting, external alarm trigger can be set in order to soft
trigger the video server when detection event occurred. Assign one free alarm
number in the combo box.

Step 6. Click “Finish” button to apply the setup.

24.1.4. Advanced Setting - Object filtering

To minimize the chance of false alarm, object filtering is used to filter out
non-interested object which could triggered false alarm. Object filtering can be apply
to intrusion, loitering and unattended/missing object detection. Follow the below step
to enable object filtering.

-

Step 1. At the intrusion detection setup screen, for example, click on the
“Advanced Setting” button.
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-
Intrusion detection setup wizard I @J E@Iﬂ

Setup intrusion detect region on the video

7 Advanced Setting

- [+
@ Add intrusion detect region (1/3) X Delete ~
| Intrusion region |

= Froperties
Color - 255,0,0

Color
Color of the ling.

Event action
Exdernal Alsrm Trigger: 1«

< Back [ mun | [ Coma 0

Step 2. Select “enable” to start object filtering and then click “Next” button.

rAnaJytic Advanced Setting z @‘J M‘
Advanced Setting

~»

Object filtering: @ Enable () Disable
‘ Environment calibration
Object classification Choto Setting

< Back Hext I [ Cancel

Step 3. The first step of enabling object filtering is to do calibration by entering the
camera install orientation and property.
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Analytic Advanced Setting

. =

Environment Calibration

Camera Properties |

Height (m): 1.5
Til (fegree): &
Roll {degree); 0

FOV (degres): 50

Restore Default

Bk || Ned | [ Comel ]ﬂ

Camera properties:

Property

Description

Height (m)

Distance between camera and the floor in

meter.

Tilt (degree)

Camera tilt angle from horizontal.

Roll (degree)

Camera roll angle from horizontal.

FOV (degree)

Field of view (FOV) angle of the camera.

sureSIGHT Lite/Business



.

L

Step 4. To see if the camera properties match the environment, place the onscreen
overlaid ruler near a real person on screen. The properties are fine if the height of
a person is similar to that of the ruler. You are advised to measure several

different positions on screen to ensure the correctness. When calibration is done,
click “Next” button.

Step 5. Object classification page. Four types of object is included by default for
classification. The default value work on most situation, or you may adjust the

value if needed. Select type of object you want to include or exclude for the
analytic.

Analytic Advanced Setting - @J @I@u

I uohe‘imﬂ‘-‘ﬁ'ﬁcﬂﬁﬂﬂ

Filter Class Name :
Filter: -
Include Person
Include (3roup of Feople Wame: Clutter
Include Vehicle
Ewlde  Clotier Min Area (meter square): i

Ilazc Area (meter syuae): 04

Min Speed (kuvh) o
Max Bpeed (unh) i
=
Back ] [ Done ] [ Caneel

Step 6. Click “Done” to finish the setup.

sureSIGHT Lite/Business



24.2. Video Analytic event

When Video Analytic detection is enabled on a camera, the analytic information is
shown on live screen.

- I il IPE EE B R EEE EEEE IR EEE R RS Y|

Alarm
associated

m

Detection
Region

E Demao CAM 1 20145513 11:54:12
% Object Tri g ger§d
track Object in
Red

In the Events panel, video analytic icon is shown triggered when any of the analytic
event occurred.

:
ol

Icon Description

! Normal
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:!_ Triggering

Triggered

To see the detail of occurring event, click on the analytic event icon to show the list.

Analytic Event: E

Status Tupe (Froup Site Tuamme Camera name  Time

A0 Triggered  Intrusion sites Demo CAM 1 5/13/2014 12:36:16 PM Playback

View Event Log

Engine Event:

Exror Group Site name Coamera name  Time

There are two types of event, the analytic event (intrusion, loitering and
unattended/missing object detection) which located at the upper list of the event
dialog. And engine event that include any connection problem, low frame rate warning
and so on.
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Trouble shooting

This section lists some common Frequently Asked Questions and Troubleshooting
problems along with suggested causes and solutions.

24.3. Q & A

Problem 1.
| am trying to connect to the server using the software through the TCP/IP
network, but the connection cannot be established and there is no video updated
on the software.

Solution:
» Make sure TeleEye Remote Server is powered on.
» Make sure the server and your PC are connected to the network. Make sure

the IP Address and port number are correct.

» Make sure the port is not blocked by any firewall.

Problem 2.

The camera can be connected, but there is no video.
Solution:

» Make sure the video source is correctly connected to the server.

» Check whether the camera is enabled. Refer to remote server setting.

» Make sure DirectX version 9.0c or above has been installed in your
computer and Direct 3D acceleration is enabled. To check whether Direct 3D
acceleration is enabled or not, go to [Start] ->start cmd.exe->enter “dxdiag”,
{DirectX Diagnostic Tool} dialog box will display.

] Repaitih o tiftzmse
5 INFIRY A LORh
5' Pl _COMTAC DU nETS
MR COM A0 pp
G PTE_COMNTROL g
a4 P CoMTROLR Rl 410
G AR _CONTIO iR
&1 DI7 CRIVER pp

% FTZ_CAVERD

&f PT?_RALFR qap

&7 PELCT_D_DRIER cap
B L o

o FODTAGE EXTRATTIOR TOMTRILL R
n.-;" FOOTaGE_FRTRAITIZF SONTROL
g M= MLRLGER B

5:" RIZTWICAE_ W biAGER opa

) B=QUEST SETUR B h

5;' CHARKGE_SETUP_SHT R Defauk Fraoprams
i‘ TELE "ol D2 I F

Fregrams

B G B

Plctures:

CompaLer

Connedt To

rantra Pana

- Seaall ek
i &rarch the Inhemat
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E05: Phosnt: R0 EDOS PLUS Version 2 10 2.2.0
Procmsens: T2 Cornl THYE CFLL BE B LARSH: (= CRs), ~1 05H
Mencry: SRR LAY
Smow Fle: JESI ussd, M2 30 v snls
Lirsack® Weraon: Lirscky 10

L ek Foe WSHOL dhoik & s gnatirss

Dreldces 6. 00LEDOC. D E334 32 BE Wiz oche Capes ght 0 108 2008 Micras o't Coeporation. Alaghls reseecd.

I;i_;eb | _F!v_erl Pap= E b E_menﬂ-llilmm.li-:n:. ] | Esl |

il

Click [Display] tab and make sure the Direct3D Acceleration is enabled.

€7 Direcki Diegnestic Toes bl = &2l
[Sreten]' Ukt i Soard 1 | Soend 2] rait |
1
& RN L rowrm
Mz InoelR) GRES Express Chipset Famiy Wi Debeer: Ipdumdsz.d
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Crlo Teos Inzelf o aa 3000 [iaber 12722005 LOEDILD A
[T SRR [T =L Lugod: Yos
Apsd oo Toksl Merery Z50ME DL Wersion: 2Ex

Cugrent [bsodas Modo, 1021 » 78S (23 W) (aDe)
Horkoo: Gz Arf Horke:

Dt Fochares
DiectDirasy focslarstion;  Crskbled

Jrimsct a7 fecslersten:  Frskled |

AP Tewure poosizrationt  Enabled

Fhibe
fon prnblsnve Faoed,

[ b | [ Hesl Fape | e atiniomanen.. | | Eal |

Try to install the latest version of display card driver and Direct X.

Problem 3.
How can | go back to sureREC V3 main windows form when | am in full screen
mode?
Solution:
»  Click [Esc] button to go back to video viewer windows form

Problem 4.
| cannot import a file to the system
Solution:
» Make sure you do not change the format of the import file
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» Make sure the camera you want to import into the system does not have the
same name or serial number as any camera that already exists.
» Make sure the registration code is correct.

Problem 5.
| have installed microphone at PC, but cannot perform Public Addressing.

Solution:

> Try to P.A .with a pre-recorded wave file, if it is successful:

»  Check carefully whether the microphone is plugged into the correct jack and is
turned on.

» Make sure the microphone input is enabled in Windows [Control Panel] ->
[Sound] -> [Recording]

» Try to increase the sound level and use the boost [Control Panel] -> [Sound] ->
[Recording] -> [microphone] -> [Properties]

» Try to restart the Video Viewer

> If pre-recorded wave file also cannot be played:

» Check whether the speaker is connected to the server correctly

» Make sure the speaker has been powered on

Problem 6.
Audio Reception does not work.

Solution:

» Make sure the [Audio] button is clicked on, correct channel is selected and it is
not muted in Audio Reception panel

» Check whether the microphone is supported by the server (amplifier may be
needed)
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24.4. Generate support files

If critical problem happened, sureSIGHT provides a [Generate support files]
function for you to generate an error report for further supporting help.

You can access this function from [Help]->[Generate support files...]

Help | About
PTZ tips. ..

Site monitering tips...

' Show assistant...

& LUser manual

W Generate supporting files... |

Generate support files Iﬁ

@ Information for supporting

You can generate a information file for help supporting.

‘ Generate support files...

[=

Clicking [generate support file] button and choose a path to store the file.

[ Support &J

|6| Flease zip the folder in the following path and send to TeleEye
L' support team.
ChlsersymarshallcyDesktoptip
folderSupport_sureSIGHT_20100224_172005

BE

Waiting for the files generation completed, finally a message box will show the file
path.

24.5. TeleEye remote support

TeleEye remote support use remote desktop control technology to support client
users. Our technicians will control your computer remotely to realize the problem.
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If you have critical problem of sureSIGHT, you may contact our support team. You can
also dump the screen of {TeleEye remote support}, and send it to our support team by
email support@TeleEye.com.

Select [Help] -> [TeleEye Remote supporting...] to go to TeleEye remote support
page.

Help | About
PTZ tips..

Site monitering tips...

Show assistant. ..

I lzer manual

Generate supporting files...

e e & ©

TeleEye remote support...

Dump the screen below:

H TeleEye remote support El' =] @

#*

TeleEye remote support

Flease tell TeleEye support the following ID to
connect to your desktop:

Your ID Password

®  Ready to connect (secure connection)

www. teamviewer.com Cancel

Figure 24-1 screen dump of TeleEye remote support

25. Appendix

In this section, you will learn the followings:
» sureLINK technology
»  Transmitter Modification
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» TelekEye Rx with tamper circuit and External Resistor
»  Security mode
»  Shortcut keys

25.1. sureLINK technology

sureLINK technology is available in TeleEye RX, which enables you to connect to the
transmitter with broadband dynamic IP Internet connection. If you can only use
broadband dial-up account to connect to the Internet through your computer,
sureLINK provides a solution for sharing the Internet connection between your
computer and the transmitter.

sureLINK is a group of additional functions, services and software provided for the
transmitter so as to make it to connect to the Internet in any connection methods.
Such function can only be used if you have applied for this service. After you have
done so, you also need to configure the transmitter to make sureLINK available. This
section will help you to configure and use it.

By using of sureLINK technology, the powerful TeleEye RX can work on broadband
Internet economically, a cost effective and convenient remote live video monitoring
anytime and anywhere.

e sureLINK Address

You can apply for a sureLINK address (domain name), such as
www.hkpublic.teleeye.teleeye.net, for your transmitter. You can use this name
to login or browse the built-in web server **. One of the advantages is that you are
not required to memorize the IP address (e.g. 210.177.50.156) of the transmitter.
Since the sureLINK address is fixed while the IP address may change
periodically (in case when dynamic IP is used), you do not need to worry about
the expiration of the IP address. The sureLINK address can also be used in
transmitter web browsing to see live video on standard web browser (e.g. IE,
Netscape).

e Refreshing Rate
When sureLINK address feature is enabled, the transmitter will periodically
update its current IP address to our database to ensure that the sureLINK
address is always forwarded to a valid IP. You can set this update period
through OSD menu.

e DNS Services:
Assigned when the transmitter can directly access the Internet without the
help of TeleEye Proxy Server

** 1 This function will be supported in TeleEye RX transmitter version 2.00.00 or later

How to apply for sureLINK Address
You can apply for sureLINK by visiting our web site at http://www.TeleEye.com
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| Customer Login

Step 1. Click [Customer Login]
New user? Sign up here! >>

Registered user:
Login ID:
Password:

Login

Forget password? Click here to refrieve your login password.
Step 2.  Sign up to create your user account
Step 3.  Login the page using your registered name and password.

Step 4. Click sureLINK Address Registration button
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Step 5.  Sign up with the user account

sureLINK is our proprietary technology which facilitates R and NX devices for Internet connection
coming with dynamic IP addressing. The surelLIMK service is free of charge for the first year and
the annual service fee is US$19 for the subsequent years.

(1) sureLINK Address Registration »>
Register an unique sureLINK address for your own R or NX device.

(2) NX Grouping for One sureLINK Fee >»

Define a group of NX devices within one premises, that connects to the Internet with one Internet
connection. The annual service fee of US519 would be charged for one MNX Group in the
subsequent years, instead of individual MX devices. The sureLINK renewal date of a NX Group is
the same as the earliest renewal date of the NX device within the Group.

(3) Associated Device Modification >>
Maodify the registered RX or NX device of your sureLINK address

Step 6. Enter a sureLINK address (Domain Name), your Transmitter Serial No.
and Registration Code in the fields provided respectively. Then click the Apply
button. The process is then completed.

surelIMK address is in the format of www field1 field2 teleeye net, whereas field1 and field2 are
user-definable with up to 8 alphanumeric characters. Under normal circumstances, 24 to 48 hours
are reguired for a newly registered sureLINK address becoming effective in the Internet world.

Details of the RIMNXICX Device:

Model Series.: 5

Video Server Serial No.

Registration Code:
surelINK Address: WWW. .TeIeEye.net

’ Register ] ’ Back-]

After we received your domain name registration for your transmitter, your application
will be processed. Normally, it requires about 1 working day to activate sureLINK for
your transmitter. You will receive a notification mail when your sureLINK service is
ready.
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25.2. Transmitter Modification

Since the sureLINK (Domain name) address corresponds to a single transmitter, if
you change from one transmitter to another one, you have to inform us to update our
database record. To do this, you can visit our TeleEye Product Support again and
follow the steps below:

Step 1: Transmitter Modification > Select a sureLINK address (Domain Name)
you want to modify

surelINK is our proprietary technology which facilitates RX and MX devices for Internet connection
coming with dynamic IP addressing. The sureLINK service is free of charge for the first year and
the annual service fee is US519 for the subsequent years.

(1) sureLINK Address Registration >=
Register an unique surel INK address for your own RX or NX device

(2) NX Grouping for One surelINK Fee »»

Define a group of NX devices within one premises, that connects o the Internet with one Internet
connection. The annual service fee of US$19 would be charged for one NX Group in the
subsequent years, instead of individual NX devices. The sureLINK renewal date of a NX Group is
the same as the earliest renewal date of the NX device within the Group.

3) Associated Device Modification >>
lodify the registered RX or N device of your surelINK address

Please select the following video servers for modification:

REQI']S;;Z"D" Expired Date surel INK Address m
23 MNov 2005 20 Feb 2008 |www.hk3g630.teleeye teleeye.net VTCOO001 Se\ect

Number of Registered Video Server: 1

Back

Step 2: Enter the Old Registration Code, New Transmitter Serial Number and
New Registration Code at each field provided. Click [Modify] button to
submit the form.

Your registered sureLINK address and the associated TeleEye video server are as below:

Domain Name: www.hk3g630.teleeye telesye.net
Video Serer Serial No.: YTCO0001

To switch your registered surelINK Address from the current associated TeleEye video server to
another, please enter the registration code of the original TeleEye video server and the serial
number & registration code of the new TeleEye video server.

Old Registration Code:

New Video Server Model Series.. 0 «

New Video Server Serial No.:

HNew Registration Code:

If the above procedure is completed successfully, the sureLINK will be effective
immediately.

25.3. TeleEye RX with Tamper Circuit and External
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Resistor

TeleEye RX supports tamper detection (DEOL and SEOL) on all alarm inputs,
arm/disarm input, security switch input, system tamper and power failure input.

DEOL : Dual End of Line termination with NC and NO connection
SEOL :Single End of Line termination with NC and NO connection
NC/NO : Alarm and other input ports without tamper detection circuit connection

For example, by connecting the tamper circuit with DEOL, the circuit with the normal closed condition if the resistance

between point A and B detect 1.2kQ (shown as below), or the circuit with the normal open condition if the resistance between

point A and B (shown as below) detect 7.2kQ.The resistance transition from 1.2kQ to 7.2kQ is generated an alarm tamper event

for normal close circuit. The setup configuration of those alarms and input ports are shown in the following diagram. The circuit

denouncing time between each sensor is 20 millisecond.

Dual End of Line Configuration

sensor

drive 1

Normal Close (NC)

A

C
sensor R1.2K wire
drive
output

Normal Open (NO)

Term (Status Description

S/C [TAMPER |Wire short (point A and B)

LoZ |[NORMAL |Sensor drive output close (point B and
C)

HiZ |ALARM |Sensor drive output open (point B and
C)

O/C |TAMPER |Wire open (point A and B)

Term [Status Description

S/C |TAMPER |Wire short (point A and B)

LoZ |ALARM |Sensor drive output close (point B and
C)

HiZ |NORMAL |Sensor drive output open (point B and
C)

O/C |TAMPER |Wire open (point A and B)

Single End of Line Configuration

C A

*“¥ekEye RX with Tamper Circuit and External Resistor

drive

output B

wire




F1.2K

L]

Normal Close (NC)

A

Normal Open (NO)

Term

Status

Description

S/C

TAMPER

Wire short (point A and B)

LoZ

NORMAL

Sensor drive output close (point
B and C)

O/C

ALARM

Sensor drive output open (point
B and C)

Term

Status

Description

S/C

ALARM

Sensor drive output close (point
A and B)

LoZ

NORMAL

Sensor drive output open (point
A and B)

O/C

TAMPER

Wire open (point A and B)

Without Tamper Detection Circuit Configuration

sensor
drive

output

Sensor
drive

output

A

B

wire

wire

Normal Open (NO)

Term |Status  |Description

S/C  |INORMAL|Sensor drive output close (point
A and B)

O/C |ALARM |Sensor drive output open (point
A and B)

Term [Status  |Description

S/C |ALARM |[Sensor drive output close (point
A and B)

O/C |INORMAL|Sensor drive output open (point

A and B)

LEGEND
NO Normally Open Alarm
NC Normally Closed Alarm
O/C Open Circuit

TeleEye RX with Tamper Circuit and External Resistor




S/C
LoZ
HiZ

Short Circuit
Low Impedance
High Impedance

The below table shows the summary between the resistance network and the
condition result. Note that this table is used as a reference. There may be a 10%
tolerance for the resistance value in the below table.

Resistance (Q)

Condition 0~400 401~2780 2781~29.5k 29.5k~Infinity
DEOL (Normal Close) Tamper Short |Normal (Close) |Alarm (Open) |Tamper Open
DEOL (Normal Open) Tamper Short |Alarm (Close) |Normal (Open) |Tamper Open
SEOL (Normal Close) Tamper Short [Normal (Close) |Alarm (N/A) Alarm (Open)
SEOL (Normal Open) (Alarm (Close) [Normal (Open) |Alarm (N/A) Tamper Open
NC without tamper |Normal (Close) |Alarm (N/A) Alarm (N/A) Alarm (Open)
NO without tamper |Alarm (Close) |Alarm (N/A) Alarm (N/A) Normal (Open)

Alarm (N/A): Alarm with not applicable.

25.4. Security mode

On RX360 series, there are 2 security modes: BASIC and ADVANCED security
mode.

Basic security mode
- 2 user accounts (Administrator and normal user. User account can only be
applied to remote software)
- 2 access right level (Either can or cannot change settings with remote software)
Advanced security mode
- 20 definable user accounts™*
- Different access right between each user account (User account can only be
applied to local OSD and remote software)
- Password encryption in network transmission.
- 6 concurrent users in advanced security mode.

Advanced security mode -- User account
18 normal user accounts and 2 special defined user accounts (‘ADMINISTRATOR’
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and ‘DEFAULT LOCAL USER’) in RX

Account structure

Type Description Remark
General setting
User name Login user name from remote 4-16 characters

software

Case non-sensitive
Unique between each account

Account type

LOCAL / REMOTE / BOTH

Allow user to login from local
OSD / remote software / both

Access right

Access right of the user account

(Access right)

Remote account type setting

Remote
password

Login password from remote
software

4-10 characters
Case non-sensitive

Local account type setting

Local password

Login password from local OSD
menu

4-10 characters (ONLY numeric
character available)
Unique between each account

Local time out

Automatic log-out time period
when keypad ideal

Except in playback state

Special defined accounts

ADMINISTRATOR

Type Default Remark
User name ADMINISTRATOR FIXED
Account type BOTH FIXED
Access right ALL FIXED
Remote password |000000 Available to

change
Local password 111111 Available to

change
Local time out No time out Available to

change

DEFAULT LOCAL USER**
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Type Default Remark

User name DEFAULT USER FIXED
Account type LOCAL FIXED
Access right NONE Available to
change
Remote password |-- NIL -- FIXED
Local password -- NIL -- FIXED
Local time out No time out FIXED

** This is a local default user account. Local OSD will be login as this account
automatically at RX startup, or when user logout in local OSD.

Advanced security mode -- Access right

Group Features Involved

VIDEO MONITORING* Basic video monitoring with fixed cameras
Browsing the event status**
AUDIO MONITORING |Audio monitoring**

and PA P.A. with microphone, P.A. with pre-recorded voice clips
PLAYBACK Video playback**
Browsing event logs , connection log, setting log and operation
log
CAMERA CONTROL |PTZ**
EVENT CTRL Clear event

SWITCH CONTROL  |Switch control

{All video monitoring}, {audio monitoring} & {playback} access right group will be enabled
VIDEO BACKUP Video extraction and backup

RECORDING Start/stop recording

Start/stop schedule recording

SYSTEM SETTING Video format, camera installation, throughput control setting
Change live video quality, brightness, contrast

Network and modem setting

Data/time setting

Hard-disk formatting

Recording setting

Switch setting
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Event setting
Firmware upgrade
Shutdown/restart
Setting import/export

All access right group will be enabled

USER ACCOUNT User account setting
Switch transmitter security mode
Restore factory setting

# At least one camera must be selected

** Video monitoring dependence. For example, if a user does not has access right on
camera 2 monitoring, he/she will not be able to browse event status, control PTZ and
playback on this camera.

25.5. Shortcut Keys

Key Action

Esc To change all the full screen windows to main windows
(Restore windows)

F5 Go to live view

F6 Go to playback view

F10 To change the live video to full screen windows
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